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DINH HUGNG PHAT TRIEN CUA VIETNAM AIRLINES

. Muc tieu tang quat

Xay dung Vietnam Airlines thanh doanh nghiép
manh, la Hang Hang khdng qudc gia, luc lugng
van tai chu luc, gili vai tro chd dao trong giao
thong hang khdng Viét Nam vdi cac cd sd ha tang
ky thuat bao dudng va dao tao chuyén nganh tién
tién, la cau ndi quan hé quéc té cla nudc Viét
Nam héi nhap, trd thanh hang hang khong cé

tam 8 tai khu vuc Dong Nam A va giit vi thé chi
phéi trong khu vyc Ti€u viing CLMV (Campuchia,
Lao, Myanma, Viét Nam), kinh doanh cé hiéu
qua trén cd s& can ddi hai hoa Igi ich cla ¢6
déng va nhu cau phét trién kinh té cla dat nudc
va la lyc lugng du bi dang tin cdy cho an ninh
quoc phong.

02 Vietnam Airlines

2. Binh hudng phat trien

« Khdng dinh vi thé chu luc clia Hang Hang khong
qudc gia Viét Nam tai thi trudng Viét nam, coi trong
hiéu qua kinh t&€ dam bao |gi ich cla cac c6 dong
di d6i vdi viéc thuc hién tét cac nhiém vy chinh tri
dugc Nha nudc giao, gill vai tro chu dao trong giao
thdng hang khéng [a luc lugng du bi cho an ninh
quéc phong.

« Phan dau dat muyc tiéu trd thanh hdng hang
khong tién tién, thuéc nhdm hang hang khong
diing dau khu vuc ASEAN vé quy md, gill vi thé chi
phdi trong van tai hang khong Tiéu viing CLMV; xay
dung Vietnam Airlines thanh thugdng hiéu c6 uy tin
cla Viét Nam trén thi trudng.

« K& hgp v8i cac Hang hang khong trong
VNA Group bao gom Jetstar Pacific, Cambodia
Angko Air, VASCO xay dung dai san pham dap Ung
nhu cau van chuyén ctia cic déi tugng khach hang,
tao lgi thé vé quy mo trong viéc két hgp quang ba
san pham, dao tao, hudn luyén, bao dugng tau bay,
nang cao nang luc canh tranh.

« Trong vén tai hang khong, lay an toan [am muc
tiéu hang dau, nang cao chat lugng san pham dich
vu v3i nguyén tic “dinh hudng khich hang”, tiing
budc nang dan ty trong khach thu nhap cao; Thiét
ké san pham tao ra ban sic van hda trong dich vu
Vietnam Airlines, khac biét rd nét vdi cac hdng canh
tranh déng thdi ddp Ung cac tiéu chudn quéc té
dat tiéu chuan 4 sao, phan dau dén ndm 2020 trd
thanh hang hang khéng dugc ua chudng & chau A
vé chat lugng dich vy trén khong va mat dat.

« Bao dam phat trién bén viing thdng qua chinh
sach dau tu cé trong diém vao nganh nghé kinh
doanh chinh tao ra Igi thé canh tranh, nang
cao chat lugng dich vu van tai hang khéng cua
Vietnam Airlines va cac cong ty c6 von gop trén
nguyén tac dam bao can déi nguén von dau tu
va hiéu qua dau tu. Tap trung dau tu ha tang
G sG k¥ thuat stia chifa bao dudng, cd sé hudn
luyén dao tao chuyén nganh va céac cd sé trong
day chuyén dich vu déng b tai cac san bay
can cd.

« Linh hoat trong b6 tri, st dung nguon luc dac
biét [a doi tau bay va cd s& ha tang kj thudt mot
cach chl dong trong tling giai doan phu hgp vdi
du bao thi trudng.

« Phat huy t6i da ndi luc, |y phat trién ngudn
nhan lyc lam trong tdm. Xay dung bd may cén
bo, ngudi ai, k§ su, chuyén gia tinh nhué vé
chuyén mén, nang suat lao dong cao, c6 pham
chat chinh tri viing vang, dam dudng tét viéc
van hanh, quan ly mét hang hang khong chuyén
nghiép, quy mé 14n.

- Can dai hai hoa gilia Igi ich clia cac c6 dong,
doanh nghiép va ngugi lao dong. Xay dung van
hda cong ty, tao moi trudng [am viéc van minh,
co hdi dao tao va phat trién nghé nghiép, cai
thién thu nhap nham tao s(ic thu hdt cadc ngudn
luc lao dong chat xam cao va lao dong dac thu
& Viét Nam.
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06 Vietnam Airlines

Kinh thu'a Quy c6 déng,

N&m 2016 la nam Vietnam Airlines phai d6i dién vdi
rat nhiéu kho khan, thach thdc ti moi trudng kinh
doanh nhu: tinh trang qua tai trén khéng va mat
dat tai cac san bay noi dia; bién dong chinh tri, an
ninh x3 hoi tai nhiéu khu vuc trén thé gidi; dac biét
la su canh tranh gay gat cla cac hang hang khong
trong va ngoai nudc.

Trong bdi canh do, vdi nd luc cta toan hé théng,
chti déng nam bat thdi ca, trién khai dong b va
linh hoat cac giai phap diéu hanh, t6i uu hda doanh
thu va ki€ém soat chat ché chi phi, Vietnam Airlines
da c6 mot nam “do6t pha” véi nhiéu thanh tuu an
tugng, hoan thanh va vugt mdc cac chi tiéu ké
hoach san xuat kinh doanh dé ra tai Dai hoi dong
c6 déng nam 2016:

« Tong doanh thu hgp nhat dat 71.641 ty dong, |gi
nhudn hgp nhat sau thué tang trudng vugt bac dat
2.105 ty dong, tang 2,5 lan (161%) so v8i ndm 2015

« Thuc hién 138.764 chuyén bay an toan, tang 13%
so cung ky; van chuyén 20,63 triéu lugt hanh khach
va 272,1 nghin tan hang héa, lan lugt tdng 21,2% va
30,6% so v8i nam 2015

«Nangsuat lao dong lién tuc dudc cai thién, dat 2,8
triéu hanh khach.km/lao dong, tang 12,8% so vGi
nam 2015

« Trd thanh hang hang khong dau tién va mot trong
s0 it cac hang tiép nhan va khai thac thanh cong
dong thgi 2 dong may bay hién dai bac nhat thé
giGi la Boeing 787-9 Dreamliner va Airbus 350-900
XWB, tu hao sd hitu doi ngii phi cong, thg ki thuat
100% la ngugi Viét Nam hoan toan lam chu céng
nghé mai

« Chét lugng dich vu tiép tuc dugc nang cao trén
toan hé théng, chinh thdc ghi ddu an trén thi
trudng quéc té la hang hang khong 4 sao theo
danh gia cua T6 chiic Skytrax (Anh)

Sau gan 2 nam di vao hoat dong theo mé hinh cong
ty ¢ phan, Tong cong ty Hang khong Viét Nam da
€6 nhiing chuyén bién manh mé vé cg cau bo may
t6 chiic theo hudng gon nhe, tap trung va hiéu qua
han. Day la nhitng két qua tich cuc ti nhitng budc
di ding hudng cta qua trinh tai cd cau, cd phan
hda Téng cong ty theo chi dao clia Lanh dao Pang,
Nha nudc, Chinh phli va B6 GTVT, cling nhu khdng
dinh vai tro va hiéu qua quan tri, diéu hanh theo
phugng thiic méi clia Ban ldnh dao Téng cong ty.

Dac biét, trong nam qua, Téng cong ty hoan tat ban
6 phan cho nha dau tu chién lugc - Tap doan hang
khong [6n nhat Nhat Ban ANA Holdings Inc. véi ty
|& nd3m gill la 8,771% vén diéu lé. Pay thuc su a
mot déi tac chién luge xding tam, c6 kha nang hgp
tac, ho trg, dong hanh cling Téng cong ty trong qua
trinh phat trién, md rong thi truéng, nang cap chat
lugng dich vu va quan tri doanh nghiép.

Nhiing thanh tuu nay la két qua cla mot nam
khdng ngling cd gang va nd luc vugt bac, tif tri tué
va stic manh doan két, cing nhau vugt moi kho
khan cla tap thé Ban lanh dao va can bo nhan vién
Vietnam Airlines. Cuing véi d6 la su dong hanh cla
toan thé Quy cé dong, ludn ting hd va tin tudng vao
su phat trién clia Tong cong ty. Nhiing tién dé quan
trong ndi trén [a ca sd dé Tong cong ty hoan thanh
thang Igi k& hoach kinh doanh ndm 2017 va cé
budc phat trién nhanh, manh, bén viing han trong
nhitng nam ti€p theo.

Thua Quy cé déng,

Ngay tU dau nam 2017, hon 1,2 ty c6 phiéu cla
Tong cong ty véi ma ching khoan HVN ciling da
chinh thiic dugc giao dich trén san UPCoM, trg
thanh mot trong nhiing cong ty dai ching c6 quy
mo vén hda l6n nhat cda san giao dich nay. Bén
canh do, Tong cong ty da to chiic thanh cong Dai
hoi dong c6 dong bat thudng nam 2017, véi viéc
bau bd sung bau bé sung thanh vién HPQT a Ong
Koji Shibata, Qudc tich Nhat Ban - Pho Tong gidm
déc cao cap, Giam doc ké hoach chién lugc Chau
A Thai Binh Dugng, ngudi dai dién phan vén cua
ANA Holdings Inc. tai Téng cong ty.

Nam 2017, dy bao thi trudng hang khong tiép tuc
tang trudng, tuy nhién gid nhién liéu bay cé xu
hudng tang cao, ty gia bién dong, canh tranh gia
tang ca thi trudng trong nudc va quéc té la nhiting
yéu té anh hudng bat Igi. Don dau canh tranh va
nhiing thach thic ti méi trudng kinh doanh, Hoi
déng quan tri, Ban Giam déc Téng cdng ty da chi
dao xay dung ké hoach phu hgp thuc té thi trudng
va nang luc san xuat kinh doanh véi mic doanh
thu - Igi nhuan hgp nhat tiép tuc ¢ mic cao, dac
biét dam bao nguyén tac “an toan la uu tién s6 17;
chd trong dao tao phat trién nguoén nhan luc, sép

xép lao dong hgp ly dé tang hiéu suat; song song
vdi viéc xdy dung va trién khai dé an tai cg cau giai
doan 2017-2022.

V4i niém tin su sac, nén tang gia tri thuang hiéu,
quyét tdm thay doi va khong ngling nang cao
nang luc cua tiing ca nhan, ting vi tri trong toan
hé théng, cling nhu su dong long, ting ho cla toan
thé Quy c6 dong, Ban Ladnh dao Téng cong ty tin
tudng Vietnam Airlines sé vugt qua moi trd ngai,
hoan thanh xuat sdc nhiém vu ctia ndm 2017, gép
phan thuc hién chién lugc dai han véi quy mo ngay
cang l8n hon dé tiép can va dap (ing nhu cau ngay
cang cao clia khach hang. Muc tiéu dua Hang hang
khong Quoc gia Viét Nam trd thanh mot trong
nhiing hing dudc ua chudng tai chau A - Thai
Binh Duang vdi chat ludng dich vu 5 sao chdc chan
la budc tién mdi ching ta can chinh phuc va sé
dat dugc!

Tran trong cam dn Quy ¢ dong da luén tng ho va
tin tudng vao su phat trién cua Vietnam Airlines.

Chu tich HDQT Téng Giam déc
PHAM NGOC MINH DUGNG TRi THANH
L B YA

) - .""-.___ .'. f '.'I iy
_,._C;IQ-Q-‘I”_T\--—:" HI .-".vl'I f.'
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GIGI THIEU CHUNG VE VIETNAM AIRLINES

2. Nganh nghe
va dia ban kinh doanh

Ngdnh nghé «Van tai hanh khach hang khéng (van chuyén hang (iv) Cung Ung cac dich vu phuc vu kj thuéat

; khéng doi véi hanh khach), van tai hang hda hang thugng mai mat dat; cac dich vu tai nha ga hanh

kinh doanh khéng (van chuyén hanh ly, hang hda, buu kién, khach, ga hang héa va céac dich vu phuc vy san
buu pham, thu). do tai cac cang hang khéng, san bay.

« Hoat dong dich vu hé trg truc ti€p cho van tai « Stfa chifa va bao dudng phuong tién van tai
hang khong: (bdo dudng tau bay, dong cd, phu tung vat tu,
thiét bi hang khong, thiét bi phuc vu kj thuat
(i) Hoat dong hang khong chung (bay chup anh thugng mai mat dat va cac thiét bi ky thuat
dia hinh, khao sat dia chat, bay hiéu chuan khac).
cac dai dudng hang khong, siia chifa bao
duBng dudng dién cao thé, phuc vu dau khi, « San xuat thiét bi do ludng, kiém tra, dinh huéng
trong ring, ki€m tra mdi trudng, tim kiém clu va diéu khién: San xuat linh kién, phu tung, vat
nan, cap clu y té, bay phuc vu cho nhiém vu tu tau bay, trang thiét bi ki thuat va cac néi dung
chinh tri, kinh t&, x& hoi, an ninh, quéc phong). khac thudc linh vuc cdng nghiép hang khong;
Cung Ung cac dich vu kj thudt va vat tu phu
(i) Dich vu chuyén nganh hang khong khac; tung cho cac hdng hang khéng trong nudc va
nudc ngoai.

(iii) Cung Ung dich vu thudng mai, du lich, khach

san, ban hang mién thué tai khu cach ly & clia «Va cac linh vuc khac theo Gidy chiing nhan dang
khau quoc té san bay, trén tau bay va tai cac tinh, ky kinh doanh.

thanh phé.

1. Thong tin khai quat

« Tén tiéng Viét: Tong Cong ty Hang khdng Viét Nam - CTCP

« Tén tiéng Anh: Vietnam Airlines JSC

« Tén viét tit: Vietnam Airlines

« Ngay thanh lap: 27/5/1995

- Logo: Mz VietnamAirlines :%)

« Gidy chiing nhan dang ky kinh doanh va M3 s6 thué s6 0100107518

« M3 chiing khoan: HVN

+V6n diéu |é: 12.275.337.780.000 dong

«Dia chi: S6 200 Nguyén Son, Phudng Bd D&, Quan Long Bién, TP. Ha N&i
« Dién thoai: (84.4) 38 272 289 - Fax: (84.4) 38 722 375

+ Website: www.vietnamairlines.com
+ Email: nhadautu@vietnamairlines.com K
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Dia ban
kinh doanh

Tinh dén 31/12/2016, Vietnam Airlines c6 05 don
vi tryc thudc va 28 chi nhanh hoat dong tai 21 tinh,
thanh phé [8n tai Viét Nam.

Bén canh d6, Vietnam Airlines c6 mang uGi kinh
doanh bao phu réng khap vé dia ly tai cac khu vuc
Chau Au, Chau A, Chau Uc va Bac M§ véi 33 chinhanh
va van phong dai dién trén 20 qudc gia va vung lanh
tho, dap Ung nhu cdu thi trudng cla khach hang
kh3p moi nai trén toan thé gidi.

Trong nhiingndm qua, hé théng phan phdiva mang lUGi
kinh doanh van tai hang khdng cua Vietnam Airlines

da dugc chi trong phat trién dé ddy manh kha nang
cung Ung dich vu va xam nhap thi trudng.

Hé thdng kénh ban cla Vietnam Airlines hién nay
bao gébm cac kénh:

(i) truc tiép tai cac phong vé thudc cac chi nhanh
Vietnam Airlines & trong va ngoai nudc, va trén trang
web ctia Vietnam Airlines.

(ii) gidn tiép qua cac dai ly, tdng dai ly dudc Vietnam
Airlines chi dinh (PSA va GSA), hodc qua hé thong
cac dai ly BSP/ARC, cong ty du lich (Tour Operator)
tai cac thi trudng.

10 Vietnam Airlines
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3. Qua trinh hinh thanh va phat trien

Thanh lap Hang Hang khéng Quéc gia
Viét Nam

Thanh 3p Téng céng ty Hang khong
Viét Nam gom Hang Hang khéng quoc
gia Viét Nam va 20 doanh nghiép
trong nganh

Gigi thiéu biéu tugng mdi - Bong Sen
Vang gan vdi cc cai tién vugt troi vé
chat lugng dich vu, m& réng mang bay va
nang cap doi bay

T6 chic lai hoat dong theo mé hinh
Céng ty me - con theo Quyét dinh s6
372/QD-TTG ngay 04/04/2003 cua Thu
tudng Chinh phu.

Tiép nhan dua vao khai thac tau bay
hién dai Boeing 777 dau tién, khdi dau
chuadng trinh hién dai hda doi bay.

Trd thanh thanh vién chinh thic
cua IATA

Chuyén thanh céng ty TNHH MTV do Nha
nudc lam chu sé hitu;

Chinh thic la thanh vién thf 10 cua Lién
minh hang khong SkyTeam

9/2014

11/2014

03/2015

PHIEN BAN BAU GIA CO PHEN
LAN DAU RA CONG CHUM
CUA TONG CONG TY HANG KHONG VIET NAM

Tha  tudng Chinh  phi phé
duyét Phuong an c6 phan hoba
Vietnam Airlines

Chao ban thanh cong cé phan lan dau
ra cong ching tai S Giao dich ching
khoan TP.HCM

T6 chiic Pai hdi dong cé dong lan tha
nhat thanh lap CTCP

04/2015

07/2015

Chinh thic hoat dong theo mé hinh
CTCP tU ngay 01/04/2015

Trg thanh hang hang khong dau tién
clia Chau Ava th(2 trén thé gidi tiép
nhan may bay thé hé mdi Airbus
A350-900, dong thdi ra mat hé théng
nhan dién thuong hiéu mdi.

Hoan tat tha tuc dang ky cong ty dai
ching va dang ky chiing khodan

07/2016 chinh thiic dudc cong nhan 1a Hang hang khdng
qudc té 4 sao theo tiéu chudn cua Skytrax.

Hoan thanh [ua chon nha dau tu chién lugc ANA
Holdings Inc (Nhat Ban), ky két Hgp dong ban
c6 phan va Hgp dong ho trg k§ thudt véi ANA
Holdings Inc.

12/2016 Hoan tat tha tuc déng ky giao dich ¢ phiéu tai
SG Giao dich chiing khoan Ha Néi.

Ngay 03/01/2017, c6 phiéu Vietnam Airlines
chinh thdic giao dich véi ma ching khoan HVN.

b "-‘l"

E HH“i""FﬁU‘bNG GIAO chH c6 PHIEU
Tduﬁ CONG TY HANG KHONG VIET NAM - CTCP (MCK: HVN)

TAP DOAN i

MAY VIET NAM (MCK: VGT)

~

0
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4. Mo hinh to chuc, bo may quan [

Mé hinh té chiic

Uy ban Kiém todn
Uy ban Chién lugc va dau tu

© Uy ban Nhan sy va tién luong

DAIHOI DONG CO PONG

HOI DPONG QUAN TRI

TONG GIAM DOC

BAN KIEM SOAT

PHO TONG GIAM BOC PHO TONG GIAM BOC
- GIAM BOC LiNH VUC - GIAM BOC LINH VUC

KHAI THAC BAY THUGNG MAI
Trung tdm Ban Tiép thj
— Diéu hanh "~ vaBan San phdm
khai thac
Ban K& hoach
~ Doanbay919 — va Tiép thi
hang hoa
Chi nhanh TCTHK
- Trung tdm . Chinhanh TCTHK -
Huan luyén bay TT Bong Sen Vang

. Chinhédnh TCTHK
khu vyc mién Bic

| Chinhanh TCTHK
khu vuc mién Trung

Chinhanh TCTHK
" khuvyc mién Nam

Chi nhénh, VP khu
. vucclaTCTHK
& nudc ngoai

14 Vietnam Airlines

| |

PHO TONG GIAM DOC PHO TONG GIAM DOC 6 676 M DG CAC
-GIAMBOCLINHVUC - GIAM BOC LINH VUC PRE TGD A PHOT ';2 GIAMBOC pl6 T6NG GIAM DOC
DICH VU KT THUAT PHU TRACH AN TOAN PHU TRACH CNTT KHAC

Ban Dich vu Ban Ki thuat Ban

~ BanCongnghé Eal

144 1 5 5 Ao Ké hoach va
thi trudng An toan - Chat lugng thong tin Phét trién
Ban Quan li
Trung tdm L] vat tu Ban
— Khai thac Dau tu - Mua sdm

Tan San Nhat

Trung tdm
Khai thac N&i Bai

~ Doan Tiép vién

Ban
Tai chinh - K& todn

Ban

Kiém todn ndibd |

Van phong
Tong cong ty

Vén phong
DPanguy

Ban
T6 chiic va
Nhan luc

Ban Phap ché

Ban
Truyén théng -
Thudng hiéu

Phong An ninh
Hang khéng

Trung tdm
Nghién clu
Ungdung

Tap chi
Heritage

Cac Congty con
va cdng ty lién két

Thanh vién
Hoi déng quan tri

Gidi thiéu danh sach Ban ldnh dao

Ong Pham Ngoc Minh

Chu tich HBQT

Nam sinh: 1960

Trinh d6 chuyén mén: Tién sy Kinh té

Chic vu ndm giil 8 t6 chiic khac:

Phé Chu tich HDQT Hang hang khong Cambodia Angkor Air

Ong Dudng Tri Thanh

Thanh vién HPQT kiém Téng Gidm déc

Nam sinh: 1961

Trinh d6 chuyén mén:

Thac s§ khoa hoc nganh Van tai Hang khong

Ong Luu Van Hanh

Thanh vién HDQT

Nam sinh: 1957

Trinh d6 chuyén mon: Thac sy quan tri kinh doanh
Chdic vu ndm gill § t6 chiic khac:

Chu tich HBTV Cong ty TNHH MTV

Dich vu Mat dat San bay Viét Nam (VIAGS)

Ong Ta Manh Hung

Thanh vién HPQT

Nam sinh: 1972

Trinh d6 chuyén mén: Thac sy quan ly kinh té

Ong Nguyén Xuan Minh

Thanh vién HDQT

Nam sinh: 1971

Trinh d6 chuyén mon: Thac sy tai chinh Ung dung va dau tu
Chdic vu ndm giil 8 t6 chiic khac:

Phé6 Chu tich HDQT Cong ty C6 phan Quan ly quy VAM Viét Nam
Chu tich HDTV Cong ty TNHH Ching khoan Ky thuang

Thanh vién HDQT CTCP Bat dong san Du lich Ninh Van Bay

va Cong ty Tai chinh c6 phan Hda chat Viét Nam

Ong Koji Shibata

Thanh vién HPQT

Nam sinh: 1957

Trinh &6 chuyén mon: Cl nhan Dai hoc Nghién cliu Quéc té Tokyo
Chdic vu ndm gitl & t6 chiic khac: Phd TGD cap cao, Giam déc phu trach
K& hoach chién lugc Chau A-Théi Binh Dugng, ANA Holdings Inc

Vietnam Airlines 15



Thanh vién
Ban diéu hanh

16 Vietnam Airlines
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Thanh vién HDQT kiém Téng Gidm déc

Nam sinh: 1961

Trinh d6 chuyén mén:

Thac sy khoa hoc nganh Van tai Hang khong

Phé6 Téng Gigm déc

Nam sinh: 1957

Trinh d6 chuyén mén: Cli nhan

Chdic vu ndm gill & t6 chiic khac:

Chu tich HBDQT CTCP Dao tao Bay Viét

Phé6 Téng Giam déc

Nam sinh: 1957

Trinh d6 chuyén mén: Thac sy Khoa hoc
Chdic vu ndm gill & t6 chiic khac:

Chui tich HBTV Céng ty TNHH MTV

Nhién liéu Hang khong Viét Nam (SKYPEC)

Phé Téng Giém déc
Nam sinh: 1960
Giang vién lai chinh

Phé6 Téng Gigm déc
Nam sinh: 1963
Trinh &6 chuyén mon: Thac sy Quan tri kinh doanh

Phé Téng Gigm déc

Nam sinh: 1964

Trinh d6 chuyén moén: Thac sy Quan tri kinh doanh
Chdic vu ndm gill & t6 chiic khac:

Chu tich HDQT CTCP Tin hoc Vién théng Hang khong

Phé Téng Gigm déc

Nam sinh: 1972

Trinh d6 chuyén mén: Thac s§ Quan tri kinh doanh
Chdic vu ndm gill § t6 chiic khac:

Chu tich HDQT CTCP Hang khong Jetstar Pacific Airlines

Thanh vién
Ban Kiém soat

Ngugi phu trach
céng bé thdng tin

Phé Téng Giém déc

Ndm sinh: 1972

Trinh d6 chuyén mén: Clf nhan kinh té

Chitc vu ndm giit & t6 chiic khac: Uy vién HDQT

kiém Tong gidm déc Hang Hang khong Cambodia Angkor Air

Pho Téng Giam déc
Nam sinh: 1972
Trinh d6 chuyén mén: Thac s§ k§ thudt nganh Hang khéng

Ké'todn trudng kiém Trudng Ban Tai chinh Ké todn
Ndm sinh: 1963

Trinh d6 chuyén mén: Thac s§ quan tri kinh doanh
Chic vu ndm gill & t6 chiic khac:

Chu tich HDQT CTCP cho thué may bay VN

Trudng Ban Kiém sodt
Nam sinh: 1967
Trinh d6 chuyén mén: Thac sy Quan tri kinh doanh

Thanh vién Ban Kiém sodt
Nam sinh: 1973
Trinh d6 chuyén mén: Thac s§ quan tri kinh doanh

Thanh vién Ban Kiém soat
Nam sinh: 1962
Trinh &6 chuyén mon: Thac sy quan tri kinh doanh

Thu ky Téng cdng ty kiém Ngudi phu trdch céng bé théng tin

Nam sinh: 1958

Trinh d6 chuyén mén: Thac s§ quan tri kinh doanh

Chdic vu ndm gill § t6 chlc khac:

Chu tich HDTV Cong ty TNHH DV giao nhan hang héa Tan Son Nhat (TECS)

Vietnam Airlines 17
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3. C0 cdu co dong

Loai c6 phan | C& phan phd thong

Thang 7 ndm 2016, Vietnam Airlines da hoan tat dgt

A i @ g N N ANATR—ILFA>JR RhFAME RME-AFRNLG BO®
Thong tin c6 phan Ménh gid | 10.000 dong/ c6 phan Tinh hlﬂh I chao ban ¢6 phan cho nha dau tu chién lugc nudc Shoning Coviness and Cepltal Portnership Agreement. | 1
thay déi von dau tu ngoai ANA Holdings Inc (Nhat Ban) dé tang vén diéu 28 May 2016 Tokyo,Japan ‘

Tong s6 ¢6 phan dang luu hanh | 1.227.533.778 ¢6 phan

cla chu sé hitu

[& véi két qua nhu sau:

Tong s6 c6 phan dang ky giao dich | 1.227.533.778 ¢4 phan
C6 phan chuyén nhugng tudo | 1.116.651.228 c& phan
C6 phan han ché chuyén nhugng | 110.882.550 c6 phan

« Loai ¢8 phan: C6 phan phé thong, han ché chuyén
nhugng trong 5 nam.

+ Ménh gid: 10.000 déng/ c& phiéu.

+ Gid ban: 21.000 déng/ c6 phiéu.

+ S0 lugng c6 phan chao ban: 107.668.938 ¢4 phan.
« Tong gia tri thu vé: 2.261.047.698.000 VND

« Phuang thic phat hanh: chao ban cé phan riéng
[é ctia cOng ty dai chung theo quy dinh clia Luat
Doanh nghiép va Luat Ching khoan.

Quy md vén diéu lé cia

Cd cau c6 dong clia Vietnam Airlines: .
Vietnam Airlines da tang tu

Cd cdu c6 déng

Cd cdu c6 dong S6 ¢ dong S6 c6 phan | Tylésd hiiu

I. Nha nudc (B6 GTVT) 1 1.057.638.000 86,16% 11.198.648.400.000d 53y dot phat hanh, quy mé vén digu lé cta Vietnam  1.076.689.380.000 dong (9,6%) so véi quy md vén
1. T8 chiic 24 132.432.696 10,79% l&n mtc Airlines da tang tu 11.198.648.400.000 dong lén diéu lé,taithc‘ii diém 31/12/2015 )

- 12.275.337.780.000d  mdc 12.275.337.780.000 dong, tudng dudng tang (Chi tiét tai Thuyét minh béo cdo tdi chinh s6 25)

1. Trong nuGc 21 24.624.958 2,01%

2. Nudc ngoai 3 107.807.738 8,78%

Ill. Ca nhan 11.590 37.463.082 3,05%

1. Trong nudc 11.524 36.889.191 3,01%

2. Nudc ngoai 66 573.891 0,05%

Téng cong 11.615 1.227.533.778 100,00%

(Nguén: Danh sdch c6 dong chét tai ngay 05/4/2017)

Danh sdch c¢& déng l8n (ndm gill trén 5% téng s6 ¢d phan):

STT | Ténco dong S6 cd phan | Tylé sd hiiu
1 NHA NUGC (BS GTVT) 1.057.638.000 86,16%
2 ANA HOLDINGS INC 107.668.938 8,77%

3,05%| C8 déngcd nhan

2,02% ‘ C6 ddng td chiic khac

€6 déng Nha nudc |
8,77% | ANAHOLDINGS INC 86,16%
1.227.533.778

¢6 phan
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6. Cac su kien tieu bieu trong nam

Website chinh thiic cia Hang hang khéng qudc gia Viét Nam
(www.vietnamairlines.com) da chinh thific dua vao st dung giao dién mdi theo
hudng hién dai, sinh dong, tudng tac than thién, thuén tién cho ngudi st dung va
mang mau sac dic trung ctia thuong hiéu Vietnam Airlines

Vietnam Airlines t6 chdic thanh c6ng Dai hdi c6 dong thudng nién ndm 2016

Vietnam Airlines va Tap doan hang khéng [6n nhat Nhat Ban ANA Holding Inc.
(Tap doan ANA) da chinh thiic ky hgp déng va sau dé trao van kién hgp tac chién
lugc dudi su chiing kién ctia Thi tuéng Viét Nam Nguyén Xuan Phic va Tha
tudng Nhat Ban Shinzo Abe

Vietnam Airlines chinh thiic khai trudng dudng bay quéc té mdi Da Nang - Bang
CAc (Thai Lan). Budng bay mdi dugc khai thac vdi tan suat 04 chuyén/tuan bang
may bay Airbus A321, nang tong s6 chuyén bay xuat phat tir Viét Nam tdi Thai
Lan lén 46 chuyén/tuan.

Tap doan hang khong 18n nhat Nhat Ban - ANA Holdings Inc. (Tap doan ANA) da
chuyén tién mua ¢6 phan, hoan tat giao dich dé nam gill 8,771% c& phan va chinh
thdc trd thanh c6 dong chién ludc cia Vietnam Airlines.

Vietnam Airlines vinh du dén nhan chlng chi Hang hang khéng quéc té 4 sao
cla Skytrax tai tht d6 Luan bon, Anh.

Vietnam Airlines chinh thiic khai truong Phong khach Bong Sen tai Tang 3 Sanh
D, khu vuc cach ly ndi dia - San bay quéc té€ N6i Bai.

Cong trinh dugc dua vao phuc vu hi vién cta chuang trinh Bong Sen Vang hang
Bach Kim, hang Vang va khach hang Thudng gia ctia Vietnam Airlines cling nhu
cta lién minh hang khéng SkyTeam.

Vietnam Airlines long trong t6 chiic Lé ban giao vén nha nudc Céng ty TNHH
MTV sang Cong ty c6 phan.

Vietnam Airlines da don nhan chiéc may bay Boeing 787-9 Dreamliner thf 10 gia
nhap doi tau bay hién dai thé hé mdi cia Hang.

Vietnam Airlines don hanh khach th( 20 triéu trong nam 2016. Chuyén bay mang
s6 hiéu VN311 tu Narita (Nhat Ban) vé san bay N&i Bai (Ha N6i) danh dau chuyén
bay diéu hanh th{ 700.000 trong clia Téng cdng ty Quan ly bay Viét Nam, dong
thai chd hanh khach th( 20 triéu ctia Vietnam Airlines trong nam 2016.

Hoan tat Dang ky giao dich ¢d phiéu cta Vietnam Airlines trén San GDCK Ha Nbi.
Ngay 03/01/2017 c6 phiéu da chinh thic giao dich ngay dau tién, dua Vietnam
Airlines trg thanh cong ty dai ching cé gia tri von hda top dau thi trugng.

1. Cac danh hieu, phan thudng dat dugc trong nam

cao quy:

SKYTRAX dénh gia.

Awards trao tang.

chon.

TP.HCM - ITE 2016.

«" 5 WC L) AIRLE"E AWERDS >

\.4 >

o SEAR RMIALINE
Y TRAK

e

V@i nhiing két qua d3 dat dudc trong ndm 2016
trén cac mat hoat dong, Vietnam Airlines da
vinh du d6n nhan cac danh hiéu va phan thudng

« Chiing chi “Hang hang khong quéc té 4 sao”
theo tiéu chudn clia SKYTRAX.

« Top 3 Hang hang khong tién bd nhat thé gidi do

« “Hang hang khéng dan dau chiu A vé khoang
dich vu Phé théng” va “Hang hang khéng dan
dau chau A vé ban sic van héa” do World Travel

« Danh sach “Hang hang khong c6 thiét ké ghé
khoang Thudng gia dep nhat trén déi tau bay
mdi Boeing 787-9 Dreamliner va Airbus A350-900
XWB” do Tap chi Global Traveler Trung Quéc binh

< “Hang hang khéng xuat s3c nhat ctia ndm - khu
vuc Bong Dudng” tai HGi chg Du lich Quoc té

Vietnam Airlines
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TONG QUAN VE KET QUA KINH DOANH

Téng so chuyén bay chuyén
Hanh khach van chuyén Nghin khach
Hang héa, buu kién van chuyén Nghin Tan

Khach luan chuyén (toan mang) Triéu khach.km

Ghé cung Ung (toan mang) Triéu ghé.km

Hé so st dung ghé %

24 Vietnam Airlines

2012

110.714

13.600
174,8
22.692
29.740
76,3%

2013

113.848

15.000
184,6
25.098
31.648
79,3%

2014

118.386

15.753
192,3
26.323
32.982
79,8%

2015

122.814

17.047
208,4

28.223
34.957
80,7%

2016

138.764

20.630
272,1
32.850
40.630
80,8%

% Tang/giam
2016/2015

13,0%
21,2%
30,6%
16,4%
16,3%
0,1 diém

Biéu db tang trudng vé hoat ddng khai thac cta Vietnam Airlines:

KHACH VAN CHUYEN
(triéu khach)
20,6
17
15,0 15,7
13,6
ASK (triéu ghé.km)

32.850

B 28.223
25.098 S
22.692

HANG HOA VAN CHUYEN

(nghin tdn)

208,4
192,3
184,6
174,8 I
RPK (triéu khach.km)

34.957

32.982

29.740 31.648 I

HE SO SU DUNG GHE (%)

272,1

40.630

82%

80,70%

80,80%

79,80% /./.

80% 7320%/./

78% /

76,300/3/

76%

74%
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2. Cac chi tieu tai chinh giai doan 2012-2016

Chi tiéu

2015 2016

Biéu db tang trudng
cac chi tiéu tai chinh
(s6 liéu hgp nhat):

DVT: Ty VND

% Thay déi

Téng doanh thu? 66.932 70.311 70.519 69.167 71.642 +3,6%
Doanh thu thuan 64.859 68.855 69.030 65.942 70.089 +6,3%
T6ng chiphi? 66.541 69.805 69.795 68.118 69.041 +1,4%
Li nhuan thuan tuhoat dong (501) 188 234 (193) 2,067  +969,5%
san xuat kinh doanh
Lgi nhuan trudc thué 391 507 724 1.049 2.601 +148,0%
Lgi nhudn sau thué 143 258 417 806 2.105 +161,2%
Li nhudn sau thué thude vé co (63) 43 164 506  2.055  +306,1%
dong cong ty me
CHIi TIEU TAI CHINH HGP NHAT
T6ng tai san 64.723 69.644 72.208 89.182 96.480 +8,2%
NG phai tra 54.573 58.941 61.271 77.039 80.236 +4,1%
Vén chu s@ hitu 9.641 10.247 10.441 12.142 16.245 +33,8%
Von dau tu cdia chd sé hitu 8.716 9.062 9.023 11.199 12.275 +9,6%
Lgi nhua hU&) Tome tai o4 -
ginhuansauthu€/Tongtaisan 2o o405 06%  1,0%  2,3%  +13diém

binh quan (%)
Loinhuansauthu€/Vonchiss ) oo 600 400  7,0%  14,8%  +7,7diém
hitu binh quan (%)

1T6ng doanh thu: bao gém Doanh thu thudn, doanh thu hoat déng

tai chinh, phan lGi (16) trong céng ty lién két va thu nhép khdc.

2Téng chi phi: bao gom Gid vén hang ban, chi phi tai chinh, chi phi

bdn hang va quadn ly doanh nghiép, chi phi khdc.

71.642ty dong  36% 96.480ty dong - 82% 16.245ty dong . 33,8%

TONG DOANH THU

5.193 ty dong

NOP NGAN SACH NHA NUGC

TONG TAI SAN

2.601 ty dong

VON CHU SG HU'U

148%

TONG DOANH THU
(ty dong)
70.311 70.519 69.167
66.932 I I
2012 2013 2014 2015
TONG TAI SAN
(ty dong)
89.182
69.644 72.208
64.723 I
2012 2013 2014 2015
ROE
(%)
7,1%
4%
2,6%
1,5%
2012 2013 2014 2015

71.642

2016

96.480

2016

14,8%

2016

LGI NHUAN TRUGC THUE

(ty dong)
2.601
1.049
724
507
391 I
2012 2013 2014 2015 2016
VON CHU S& HUU
(ty dong)
16.245
12.142
10.441
10.247
9.641
2012 2013 2014 2015 2016
3,0%
ROS
(%)
1,2%
0,6%
0,4%
0,2%
2012 2013 2014 2015 2016
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BAO CAO VA BANH GIA CUA BAN GIAM BOC VE TINH HINH HOAT BONG TRONG NAM

28 Vietnam Airlines
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Nam 2016, mdi trudng kinh doanh vén tai
hang khéng cé nhiing thuén Igi nhat dinh: Viét
Nam tiép tuc [ diém dén an toan va hap dan,
thi trugng van tai hang khong quéc té va noi
dia tiép tuc tang trudng tét so vi nam 2015,
ty gia VND/USD 6n dinh va gia nhién liéu thap
[a nhiing yéu t6 thudn Igi cho hoat dong kinh
doanh vén tai hang khéng. Tuy nhién, canh
tranh cling ngay cac khoc liét trén cac thi
trugng Vietnam Airlines tham gia khai thac.
Cac hang hang khong gia ré ngay cang mdg
rong hoat dong trén ca dugng bay qudc té lan
noi dia. Tong tai cung Ung (ASK) thi trudng
noi dia tang 34% so vGi 2015. Trong khi ASK
tang manh, siic mua chi tang 9-10% khién cho
doanh thu trung binh cla tat ca cac hang giam
10-15% so vGi ndm 2015. Trén cac dudng bay
qudc té, cac hang gia ré ma rong hoat dong ra
khu vuc Dong Bic A, Dong Nam A.

Vietnam Airlines da cht dong ndm bat thdi cg, trién
khai dong bo va linh hoat cac giai phap diéu hanh, tap
trung phat trién thi trudng, téi uu héa doanh thu va
kiém soat chat ché chi phi, qua dé tiép tuc gill viing vi
thé chu lyc ciia Hang hang khong quéc gia Viét Nam,
ghi nhan nhiéu thanh c6ng vugt bac trong két qua
san xuat kinh doanh.

Két thic nam 2016, Tong doanh thu hdp nhat cua
Vietnam Airlines Group dat hon 71.600 ty dong (trong
dé doanh thu thuan dat gan 70.100 ty dong), tang
3,6% so vdi ndm 2015. Cac chi tiéu vé kha nang sinh
[Gi déu dugc cai thién, cd cau ngudn von kinh doanh
thay déi theo chiéu hudng tich cuc. Lgi nhudn trudc
thué tang trudng vugt bac, dat hon 2.600 ty dong,
tang gan 1,5 [an so vdi nam trudc va vugt 12% so vdi
ké hoach. Day la két qua kinh doanh tét nhat cla
Hang trong nhiéu nam trd lai day.

Van chuyén
hanh khéch, hanh ly

2. Hoat dong kinh doanh van tai hang khong

Vén chuyén hanh khach, hang héa

Trong ndm 2016, Vietnam Airlines da thuc hién 138,7 nghin chuyén bay an toan, van chuyén 20,63 triéu
lugt hanh khach, tang 21,2% so véi cling ky nam trudc. Hé sé st dung ghé toan mang dat 80,8%. Ghé
ludn chuyén toan mang (ASK) dat 40,63 ty ghé.km.

20,63 triéu khach 21,2%

VAN CHUYEN HANH KHACH

138,7 nghin chuyén  13.0%

CHUYEN BAY AN TOAN

80,8% 16,5%

HE SO SUDUNG GHE

S6 liéu hoat dong van tai hanh khach theo ting thi trudng:

Doanh thu RPK
(Ty khach.km)
2015(%) 2016 2015 (%) Haui2his 2(?:5"((&)
Chau Au 6.182 1,4% 7,7 3,9% 6,3 0,2%
chaute 2821 2,0% 28 6,3% 2,2 0,2%
Pong Bac A 16.292 10,7% 13,0 7,9% 10,4 11,8%
Pong Nam A 3.345 0,6% 2,5 0,9% 2,0 2,5%
Pong Dudng 2.116 1,7% 1,0 8,1% 0,7 1,0%
Viét Nam 15.921 4,9% 11,8 20,4% 9,5 24,1%
Chuyén cg, Thué chuyén 2.320 90,9% 1,8 108,6% 1,7 156,6%
Téng cong 48.997 8,0% 40,6 12,3% 32,8 14,0%

356 liéu Vietnam Airlines (khéng bao gém Vasco)

Trén thi trudng quéc t&, khu vuc Dong Bic A tiép tuc [a thi trudng c6 su ting trudng cao va [a dong luc gitp
cho RPK toan mang quéc té tang trudng 1,5% so véi ké hoach. Vietnam Airlines da dua tau bay thé hé méi
B787 va A350 vao khai thdc dé nang cao chéat lugng dich vu trén cac dudng bay Chau Au va Bong Bic A,
trién khai san phdm Premium Economy trén dudng bay Uc, chli ddng diéu hanh tdng/giam tai cung (ing
phu hgp véi nhu cdu cla ting thi trudng dé téi uu hda doanh thu va tiét giam chi phi.

Trén thi trudng noi dia, Vietnam Airlines da cung ¢6 lai san pham trén cac dudng bay truc, phéi hgp vdi
JPA trién khai chién ludc thudng hiéu kép (dual brand) véi viéc tung ra san pham “Gid tron dé chon” cung
cép cho khéch hang 34 chuyén bay/ ngay trén dudng bay Ha N&i - TP.HCM vdi cdc khung gi6 cd dinh, dé
nhd; san pham “Gig bay ly tudng, lua chon t6i uu” cung cap cho khach hang 15-16 chuyén bay/ ngay trén
cac dudng bay Ha Noi/ TP.HCM - Da Nang. C4c san pham nay da gép phan tao thé viing chac cho Vietnam
Airlines trén thi trudng ndi dia, qua d6 tiép tuc gill viing vi tri dan dau thi phan trong béi canh canh tranh
ngay cang gay gat nhu hién nay.
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Van chuyén
hang héa, buu kién

San lugng van chuyén hang hda, buu kién cla
Vietnam Airlines trong nam 2016 dat 272,1 nghin
tan, tang 30,6% so vGi ndm 2015 va vugt 12,8%
so véi ké hoach. Tai cung Ung luan chuyén tang
trén ca dudng bay qudc té va ndi dia do Vietnam
Airlines b6 sung ddi tau bay than rong A350, B787
vao khai thac.

272,1 nghin tan 30,6%

VAN CHUYEN HANG HOA, BUU KIEN

AFTK
(Triéu tan.km)
Nam 2046 23:5"((:}0) g:;?s 2015 (%) Nam 2016 2::5";;0)
ChauAu 1.121 2,5% 350,8 33,3% 299,1 43,8%
Chau Uc 211 3,2% 97,9 3,8% 70,1 30,1%
bong Bic A 1.599 15,5% 316,7 33,5% 1949 45,6%
bong Nam A 282 -2,8% 25,8 3,2% 19,6 13,2%
Dong Duong 26 22,1% 10,2 13,9% 2,1 95,9%
Viét Nam 1.575 13,2% 331,2 21,3% 143,3 20,4%
Chuyén cd, Thué chuyén 3 -52,9% 18,6 77,3% 0,3 -43,6%
Téng cong 4.818 9,7% 1.151,2 26,2% 729,3 36,7%

56 liéu Vietnam Airlines (khéng bao gém Vasco)

Chdt lugng
dichvu

Trong nam 2016, Vietnam Airlines d& hoan thanh
chuang trinh nang cap chat lugng dich vu, trién
khai trén téng thé cac hang muc dich vu tu trén
khong dén mat dat. Ngay 12/7/2016, Vietnam
Airlines vinh du don nhan ching chi Hang hang
khong dat tiéu chuan quoc té 4 sao do SKYTRAX
trao tdng tai London, Anh. Hang d& khang dinh
cam két dam bao cac dich vu trong chudi cung
Ung déu dat tiéu chudn 4 sao, tugng dudng
véi cac Hang hang khong hang dau thé gigi
nhu Air France (Phap), Emirates (UAE), Japan
Airlines (Nhat Ban), Korean Air (Han Qudc),
Lufthansa (PUc).

Mic d6 hai long cta khach hang doi vdi céac dich
vu clia Vietnam Airlines déu cé sy cai thién rd rét,
khach hang ghi nhan t6t vé chugng trinh nang
cap chat lugng dich vu clia Vietnam Airlines thong
qua cac kénh danh gia vé chi s6 Chat lugng dich
vu tong thé (Overall Sastisfaction Score - OSS),
Chi s6 Hai long clia khach hang (Net Promoter
Score - NPS) cta SkyTeam... Cac dich vu dudc
danh gia co cai thién tét nhat ctia Vietnam Airlines
[d dich vu trén khéng va dich vu check-in tai
san bay.

Trong thdgi gian tdi Vietnam Airlines sé tiép tuc
tap trung cai thién cac hang muc dich vu tiép
vién, dich vu giai tri (IFE), Dich vu dn uéng (chat
lugng mén an va quy trinh phuc vu) va Website
cla Vietnam Airlines.
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KHACH HANG THUGNG XUYEN CUA VNA
Tudng Ung vdl mél hang thé, khach hang thudng xuyén (KHTX) s& dugc
hudng nhdng muc wu dal rieng dé€n tl Vietnam Alrlines.
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Chugng trinh
Bong Sen Vang

1.000.000

hoi vién Lotusmiles

| OTUSMILES

Chudng trinh Béng Sen Vang mang dén cho
khach hang thudng xuyén cla Vietnam Airlines
@ hoi tan hudng nhitng uu dai dich vu theo hang
thé trén cac chuyén bay cta Vietnam Airlines va
22 hang hang khong trong va ngoai SkyTeam
nhu: phong chd thudng gia, quay thi tuc uu tién,
16i di vu tién |én may bay... Hién nay, chudng
trinh Bong Sen Vang da thu hat hon 1 triéu
hoi vién.

« HOi vién BOng Sen Vang déng gop gan 15%
doanh s6 cua Vietnam Airlines vdi ti [& khach
ludn chuyén chiém 11% trén téng khach ludn
chuyén cua Vietnam Airlines.

« HGi vién dudc tich liy dam khi thuc hién chuyén
bay trén Vietnam Airlines hodc trén 22 hang hang
khong trong va ngoai lién minh SkyTeam, hodc
khi st dung san pham, dich vu ctia gan 60 déi tac
khac trong cac linh vuc tai chinh - ngén hang,
nghi dudng, vién théng...

« HGi vién c6 thé st dung dam tich Ly dé doi lay
cac chuyén bay mién phi t8i 1.062 diém dén cua
lién minh SkyTeam. Cach thdc |3y thudng rat dé
dang, hoi vién chi can dang nhap tai khoan Bong
Sen Vang trén Ung dung di dong cla Vietnam
Airlines va 3y thudng truc tuyén trong vong
10 phuat.
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Mang dudng bay

34 Vietnam Airlines

Diém dén Mang dudng bay
Trong nudc Quoc té Tong cong Trong nudc Quoc té Tong cong
20 29 49 39 55 94

Vietnam Airlines tu hao [a Hang hang khong tai
Viét Nam c6 mang bay rong ldn nhat, vdi tan suat
khai thac day déc va lich bay néi chuyén thuén
tién. Hang dang truc tiép khai thac 94 dudng bay
dén 49 diém trong nudc va qudc té. Thong qua
hgp tac song phudng vdi cac Hang hang khong,
s6 lugng diém dén cua Vietnam Airlines thém 83
diém, trong d6 c6 26 diém tai Chau A (bao gdém
04 diém ndi dia), 22 diém tai Chau MY, 34 diém
tai Chau Au va 01 diém tai Chau Phi. bong thdi,
[ thanh vién cua Lién minh Hang khéng toan
cau SkyTeam, hanh khach cda Vietnam Airlines

6 thé st dung dich vu cta Lién minh di t&i 1.062
diém dén trén toan cau.

Trong nam, Vietnam Airlines d& md dudng bay
mdi Da Nang - Bang Cac vdi tan suat 04 chuyén/
tuan bang tau bay Airbus A321 tlf thang 6/2016.
DPay ciling [a dudng bay qudc té th( tu cua
Vietnam Airlines xuat phat t Pa Nang, sau cac
dudng bay di Siem Reap (Campuchia), Seoul
(Han Quéc), Tokyo (Nhat Ban). budng bay Hai
Phong-Cam Ranh chuyén sang khai thac hang
ngay tu thang 04/2016.

Théng tin chi tiét vé mang dudng bay Vietnam Airlines dén 31/12/2016:

Thi trudng Diém dén

20 diém:
Mién Bac: Ha Noi, Bién Bién Phu, Hai Phong, Vinh, Thanh Héa

1 NGi dia Mién Trung: Da Nang, Nha Trang, Pleiku, Buon Mé Thudc, Da Lat, Quy Nhan,
Dong Hdi, Chu Lai, Hué.
Mién Nam: TP.H6 Chi Minh, Can Thg, Ca Mau, Phd Qudc, Rach gia, Con Bao.
5 diém:
5 Tiéuvlng | Vientiane, Luang Prabang (Lao)
CLMV Phnom Penh, Siem Reap (Campuchia)

Rangon (Mién Dién)

8 diém:

Kaohsiung - Cao Hung, Taipei - Dai Bic (Pai Loan)
Tokyo, Osaka, Fukuoka, Nagoya (Nhat Ban)
Seoul, Pusan (Han Quéc)

3 Poéng BicA

4 pongNamA | 4 diém: Théi Lan, Singapore, Malaysia, Indonesia

5 Uc 2 diém: Sydney, Melbourne (Uc)

6 diém: Hongkong, Shanghai - Thudng Hai, Beijing - Bic Kinh, Guangzhou

6 Trung Quoc - Quang Chau, Chengdu - Thanh D6, Hangzhou - Hang Chau (Trung Qudc)

7 Chau Au 4 diém: Paris (Phap), Frankfurt (Blc), Moscow (Nga), London (Anh)

Tong cong | 49 diém
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Chang bay do Vietnam Airlines khai thdc
Operated by Vietnam Airlines.

= = = = Chdng bay lién danh véi Jetstar Pacific
Operated by Jetstar Pacific.

= = = = Chang bay do VASCO khai thic
Operated by VASCO.
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Operated by Vietn,

Chang bay hop td
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lién danh véi cdc hang hang khong khdc
1are partners.

Viet

Vietna
am Airlines offers

Airlines ciing hgp| tdc lién danh vdi S|
odeshare flights on|19 domestic Frencl

INCEF tit Paris dén 1
routes to/from Pai

9 diém noi dia Phdp;
is operated by SNCF.




Dgi tau bay TINH HINH DOI BAY GIAI DOAN 2012-2016

97
Gidi thiéu téng quan vé 120 94 /
tinh hinh doi bay trong 88
5nam cla Vietnam 100 82 86
Airlines:
80
60
40
20
0
2012 2013 2014 2015 2016
M Tau bay 70 ghé M Tau bay 150-180 ghé Tau bay 280-300 ghé

Vietnam Airlines la Hang hang khong c6 quy mo doi tau bay 18n nhat va hién dai nhat tai Viét Nam.
Tudi trung binh toan doi bay thudc loai tré trén thé gidi.

86,3 tau bay 5,46 nam 05 tau A350, 10 tau B787 S6 lugng tau bay clia Vietnam Airlines dén 31/12/2016 |4 97 chiéc®:

TAU BAY BiNH QUAN TUGI BINH QUAN POI BAY TAU BAY MGl

- Tai 31/12/2016 Tai 31/5/2017
Loai May bay - o - - . o - .
Thué S hiflu  Tongcong Thué SG hifu Tong cong

Tau bay 70 ghé 5 6 11 5 6 11

ATR 5 6 11 5 6 11

Tau bay 150-180 ghé 17 41 58 17 41 58

Airbus A321 17 41 58 17 41 58

Tau bay 280-300 ghé 17 11 28 19 11 30

Airbus A330 8 0 8 8 0 8

5Bao gom téu bay cia Airbus A350 6 0 6 7
; Vietnam Airlines va Vasco Boeing B777 0 4 4 0 4 4
oA T 643 Cmhia s L. Boeing B787 3 7 10 4 7 11
r_-__'\ i glne\o. Ph/gn ban mdi s

" thugc dong mdy bay A321 Téng cdng 39 58 97 41 58 99

cua Airbus (New Engine

Option). Ching logi mdy

bay ndy c6 nhiing tinh ndng Chugng trinh déi mdi doi tau bay tiép tuc dudc trién khai theo diing |6 trinh: Vietnam Airlines d3 hoan

%UP toi uu htof’ kho:'ngth _ thanhviéc ban 02 thu bay ATR72, trd 02 thu bay B777 thué, tiép nhan mdi 02 tu bay A350 va 05 thu bay
nong glan tren cavin, thadn—— g7g7 trong nam 2016. Bén canh do, Vietnam Airlines d& ky Hgp dong thué 20 tau bay A321neo®, du kién

tién cho hanh khach va tiét o SN N T . . ; > S

Kkidm nhién lidu so véi tau sé ti€ép nhan va dua vao khai thac tu 2018-2019 dé tang cuong phuc vu cac tuyén bay ndi dia cling nhu

bay A321ceo trong khu vuc (thdi gian bay tir 4h tré xuéng).

38 Vietnam Airlines Vietnam Airlines 39
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Hién tai, Vietnam Airlines da trién khai hgp tac lién
danh vdi 23 hang hang khong quoc té va 01 hangtau
héa nham nang cao hiéu qua khai thac cac dudng
bay, da dang hda san pham, nang cao hinh anh
thuong hiéu va tang cudng su hién dién tai hau hét
cac thi trudng 8n trén thé gidi.

La thanh vién Lién minh hang khong toan cau
SkyTeam, trong nam 2016, Vietnam Airlines da tich
cuc va cht dong tham gia cac hoat dong, du an, cac
hgp tac song phudng va da phuong trong khudn khé
Lién minh dem lai hiéu qua thiét thuc cho hoat dong
san xuat kinh doanh ctia Vietnam Airlines.

Nam 2016 cling la ndm danh ddu méc quan trong
vGi viéc lua chon thanh cong nha dau tu chién
ludc [a tap doan hang khong hang dau Nhat Ban
ANA Holdings Inc. Hgp tac sau rong trén nhiéu linh
vuc cling nhu c6 su tham gia diéu hanh cta ANA
trong HDQT cla Vietnam Airlines s& tao nén tang
dé Vietnam Airlines trién khai chudng trinh déi
mdi ddi tau bay bang nhitng dong may bay thé hé
md&inhat, md rong thi trudng, nang cao chat lugng
dich vu va hoat dong hiéu qua han.

TRAN TRONG CAM ON QUY KHACH HANG,
BAN HANG DONG HANH CUNG VIETNAM AIRLINES
HANG HANG KHONG 4 SAO TIEU CHUAN QUOCTE!!

VietnamAirlines %)
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Truyén théng,
phat trién thuong hiéu

42 Vietnam Airlines

Nam 2016 danh diu c6t moc quan trong khi
Vietnam Airlines dudc truyén théng ra cong
chdng cling nhu ndi bd gan lién véi hinh anh
Hang hang khdng 4 sao do T6 chic danh gia
va xép hang hang khéng Anh quéc - Skytrax
cdng nhan.

Cac chién dich truyén théng uu tién quang ba
chudi san pham, dich vu téng thé ctia Vietnam
Airlines va khang dinh vi thé cia Hang hang
khong qudc gia trén thi trudng qudc té: chién
dich quang cdo “Nang tam sao, vugn tam cao”
doéng hanh cling thé hé nhiing ngdi sao tré
day ky vong ctia nudc nha; san xuat phim gidi
thiéu cong ty va loat clip gidi thiéu dich vu 4%;
khai truong Phong khach Bong Sen tai san bay
qudc té& Noi Bai hién dai, ddm da ban sic Viét
Nam; gigi thiéu san pham 4 sao trén cac dudng
bay ndi dia va quéc té trong diém... Ngoai ra,
Vietnam Airlines thugng xuyén t6 chic cac sy
kién, hoat dong truyén thong ghi dam dau an
thugng hiéu Hang hang khong qudc té 4 sao,
tang qua cho hanh khach nhén cac dip dac
biét hay t6 chlc cac chuong trinh gidi thiéu
cho phéng vién, gép phan quang ba rong rai
dén céng ching.

Céc hoat dong quang ba, xtic tién thugng mai cling
dugc thusng xuyén t6 chic, gidi thiéu rong rai,
lan tda vé cac san pham, dich vu, chinh sach ban,
khuyén mai tdi khach hang tai nhiéu thi trudng
trong va ngoai nudc. Hoat dong truyén thdng cho
san pham thudng hiéu kép két hgp véi Jetstar
Pacific Airlines dudc chu trong, gia tang thém lgiich
cho khach hang trén cac chuyén bay ctia 2 hang.

Bén canh d6, diém ndi béat [a cac chién dich quang
ba doi tau bay thé hé mdi Boeing 787-9 Dreamliner
va Airbus A350-900 XWB hién dai, than thién vdi
moi trudng, gop phan tang thém tién nghi va chat
lugng dich vu 4 sao, khang dinh Vietnam Airlines |a
hang hang khong dau tién ti€p nhan va mét trong
s0 it cac hdng khai thac thanh c6ng dong thai 2
dong may bay hién dai nhat thé gigi nay.

Cung vdi viéc truyén thong vdi cong ching bén
ngoai, Vietnam Airlines ciing thuc hién cong tac
tuyén truyén, quang ba trong ndi bd vé cac chién
dich, khai day niém tu hao, mang lai luéng gié mdi,
dong luc cho cac can bd nhan vién tiép tuc khong
ngung hoan thién san pham, chat lugng céng viéc.
Dac biét, Vietnam Airlines da t6 chiic su kién “Dém
sao tri n” day y nghia dé tri 4n nhiing nd luc, thanh

tich ctia tap thé, can bd nhan vién tiéu biéu dong
gbép cho day chuyén san pham - dich vu tiéu
chuén 4 sao, hay quang ba hinh anh méi nhan
vién [a dai sUf thudng hiéu cla Vietnam Airlines
dén cong ching.

Théng qua mét loat cac chién dich quy mo va
dong nhat vé hinh anh, Vietnam Airlines dugc

cOng ty nghién clu thi trudng quéc té Nielsen
danh gid [a Hang hang khdng dan dau thi trudng
Viét Nam V& ti lé nhan biét thugng hiéu va dugc
khach hang nhan xét la thugng hiéu “mang tinh
toan cau”, “l6n manh”, “khac biét” va “truyén
théng”, cling nhu khgi ggi niém tu hao va tinh
yéu ctia can bg nhan vién danh cho thuong hiéu
Vietnam Airlines.

W VietnamAirlines i)

SAl CAMH VUON CAD
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Cdac khoan
dau tu' du an l6n

Dau tu'ra ngoai
doanh nghiép

44 Vietnam Airlines

Trinh dé c6ng nghé thdng tin

Vietnam Airlines da day nhanh tién d6 cic Dé an/ Du an CNTT trong diém nham phuc vu cho viéc khai thac tau
bay thé hé méi A350 va B787; trién khai cac hé thong phuc vu cdng tac ban, hé théng phuc vu hanh khach tai
céc dau san bay, hé théng phuc vu Skyteam va ra mat (ing dung FFP trén 3 nén tang (i0S, Android, Windows)
nham nang cao chat lugng phuc vu khdch hang 14 hdi vién Béng Sen Vang.

Trong ndm 2016, cac hé théng CNTT cuia Vietnam Airlines dam bao khai thac tét, dd san sang clia hau hét cac
hé théng CNTT déu trén 99,3% (truf giai doan thang 7/2016 va thang 8/2016 thap do sy ¢ tin tac tdn cong hé
théng mang ngay 29/7/2016).

Budc sang ndam 2017, Vietnam Airlines sé tap trung hoan thanh trién khai dich vu IFC cho thé hé may bay mdi
A350va B787, (ing dung cdng nghé tién tién két hgp vai cac gidi phap thuang mai, dich vu dé nangty 1€ ban va
phuc vu hanh khach Online; Tang cudng trién khai cac Ung dung trén Mobile; Tang cudng nang luc dam bao
an ninh thong tin, phong ngtfa cac nguy cd gdy mat an toan - an ninh thdng tin thong qua viéc xay dung hé
théng an ninh théng tin téng thé va hgp tac chién lugc, hgp tac an toan, an ninh thdng tin vdi cic cong ty vién
théng I6n tai Viét Nam (Viettel, FPT...)

3. Tinh hinh dau tu

Tong gia tri dau tu gidi ngan trong nam 2016 cta Vietnam Airlines a 8.772,0 ty dong, dat 88,4% ké hoach.
Trong d6 dau tu dy an la 7.926,9 ty dong (chiém 90,2% téng gia tri giai ngan trong nam), dau tu ra ngoai
doanh nghiép a 862,5 ty dong (chiém 9,8% tong gia tri giai ngdn trong nam).

Vietnam Airlines tap trung uu tién dau tu nhiing du an cap thiét, phu hdp véi muc tiéu dai han; hé trg
nang cao nang luc canh tranh va hiéu qua san xuat kinh doanh, ndng cao chat lugng dich vu cua
Vietnam Airlines. M6t s6 du an trong diém dang trién khai:

« Du’dn 10 tau bay A350-900.

« Dy’ Gn 08 tau bay B787-9.

« Du’ dn chuyén déi cdu hinh 08 tau bay A321.

« Du an trang thiét bi phuc vu mdt dat.

« DU Gn déu tu ULD.

Tinh dén 31/12/2016, Vietnam Airlines ¢4 20 danh muc dau tu'vao cac cong ty hoat dong SXKD trong day chuyén
van tai hang khdng (15 cong ty con, 5 cong ty lién két) va 01 danh muc dau tu dai han khac. Trong ndm, Vietnam
Airlines da thuc hién dau tu gép vén/tang vén bang tién tai 04 cong ty con (VIAGS, JPA, NCS, SKYPEC) vdi téng gia
tri la 862,5 ty dong. Banh gia chung, hau hét cac doanh nghiép cé von gdp clia Vietnam Airlines déu hoat dong
hiéu qua, kinh doanh ¢4 i, bao toan dudc vén va chia ¢6 tuc, lgi nhuén cho cac ¢6 dong/thanh vién gop von,
ngoai trlr 02 hang hang khong JPA va K6. Tong gia tri ¢6 tlc, lgi nhudn Vietnam Airlines thu dugc theo Nghi quyét
DHDCB/HDQT/HBTV ndm 2016 clia cac cong ty cd von gop la 824,8 ty dong, dat ty suat [gi nhudn/ tdng von dau
tu'theo s6 sach ké todn tai ngay 31/12/2016 la 14,3%.

Thuc hién dé an tai ¢ cau doanh nghiép theo chi dao ctia Thi tudng Chinh phiiva BS GTVT, Vietnam Airlines da
6 ban hoan thanh viéc thoai vén dé tap trung phat trién nganh nghé kinh doanh chinh. Vietnam Airlines da thoai
toan bd s6 ¢d phan tai 13/15 danh muc dau tu trong ndm 2016, con lai 02/15 danh muc sé hoan tat thoai vén
trong ndm 2017 la Céng ty C6 phan Buu chinh Vién thong Sai Gon va Céng ty C6 phan Nhua cao cap Hang khong.

Céng ty con

1 | @ vaeco

Cong ty TNHH MTV Ky thuat May bay

« Linh vuc kinh doanh chinh: Bao dudng, sifa
chita, dai tu may bay, déng cd va phu tung
may bay, dich vu ngoai trudng.

«Von diéu 1 thuc gdp: 1.060.071 triéu dong
« Ty lé s& hifu clia Vietnam Airlines: 100%

« Tiéu chuan 1SO 9001.

« Chiling chi: EASA-145 ctia C quan an toan
hang khdng Chau Au, FAR145 (Cuc Hang
khong Lién bang M§) va CAAV (Cuc Hang
khong Viét Nam).

Tinh hinh hoat déng trong ndm 2016

VAECO la nha cung cap céc dich vu slfa chifa bao dudng may
bay giau kinh nghiém nhat tai Viét Nam, véi hai ¢ sd Hangar
[8n va hién dai tai Cang HKQT Noi Bai va Tan Son Nhat, cing
cac dich vu phuc vu ngoai trudng tai tat ca cac san bay trong
nudc dap Ung cac yéu cau vé bao dudng, sla chifa cac loai
may bay cuia Vietnam Airlines va hon 40 hang hang khong
qudc té bay dén Viét Nam.

Nam 2016 cac san pham dich vu k§ thudt do VAECO cung
cap ludn 6n dinh. Téng doanh thu Cong ty dat 1.954 ty dong,
tang 12,3% so vGi nam 2015, Igi nhudn ké toan trudc thué dat
111ty dong, tang 13,5% so vdi ndm 2015.

Cong ty TNHH MTV Nhién liéu hang khdng
Viét Nam

~e Linh vyc kinh doanh chinh: Cung tng nhién

liéu hang khong
+Von diéu |& thuc gdp: 550.000 triéu déng
« Ty € s& hifu ctia VNA: 100%

Skypec [a don vi dan dau trong linh vuc cung ng nhién liéu
hang khéng, véi stic chlfa [én dén hon 200.000m3 va mang
[UGi hoat dong tai 17 dau san bay dan dung trén toan ldnh thé
Viét Nam. Skypec tu hao la nha cung cap nhién liéu cho tat ca
cac hang hang khong trong nudc va trén 60 hang hang khong
nudc ngoai dang khai thac tai Viét Nam véi téng san lugng
hang ndm dat t&i 1,5 triéu tan/ndm. Nam 2016 Tong doanh thu
clia cdng ty la 14.445 ty dong, Lgi nhudn trudc thué dat 267,7
ty dong.

Cong ty TNHH MTV Dich vu Mat dat San bay
Viét Nam

«Linh vyc kinh doanh chinh: Dich vu tai
nha ga va phuc vu sén do, dich vu kj thuét,
thugng mai mat dat

«Von diéu | thuc gdp: 250.000 triéu déng

« Ty lé s& hitu clia VNA: 100%

VIAGS la md hinh kinh doanh d&u tién & Viét Nam chuyén
cung cap cac dich vu mat dat san bay dong bd, dat chuan
qudc té tai 3 san bay |dn: N&i Bai, Da Nang va Tan Son Nhat.
N&m 2016 doanh thu clia Cong ty 1.637 ty dong, Lgi nhudn
trudc thué la 133 ty dong.

s+ | @wcs

Cong ty TNHH MTV Sudt an Hang khong Viét
Nam

« Linh vuc kinh doanh chinh: Dich vu cung cap
suat an hang khéng

«Von diéu | thuc gdp: 85.448 triéu dong

« Ty 1& 58 hifu ctia VNA: 100%

Trong nam 2016 cong ty trién khai thyc hién tot ké hoach

SXKD; tap trung hoan thanh dua vao st dung cac du an dau tu
mua sam TTB quan trong trong dy chuyén san xuat, cé thém
khach hang mdi la Air New Zealand, va Turkish Airlines. Tong
san lugng cung (ing dat 8 triéu sudt an, tdng 16,3% so véi 2015,
téng doanh thu la 733 ty dong, |gi nhuén trudc thué dat 160,9 ty
dong, tang 24,9% so véi 2015 va cao han nhiéu so vdi mic tang
trudng binh quan cac nam gan day.

s | Eaore

Cong ty C6 phan Sabre Viét Nam

« Linh vuc kinh doanh chinh: Hé thong d&t
chd va cac dich vu cé lién quan théng qua hé
théng phan phadi toan cau Sabre...

«Von diéu |& thuc gdp: 2.000 triéu dong

« Ty l€ s& hiiu cua Vietnam Airlines: 89,47%

N&m 2016 [a nam dau tién cong ty SABRE VN hoat dong theo
mé hinh cdng ty cd phan (chuyén déi tif Cong ty TNHH Phan
phéi Toan cau Abacus Viét nam). Cong ty da khang dinh dugc
vi thé ctia thudng hiéu mdi trén thi trudng GDS, déi vi mang
CSKH phuc vu Vietnam Airlines chua dudc trién khai theo ké
hoach nén hoat dong SXKD trong nam 2016 clia cong ty chi
bao gdbm mang GDS. SABRE VN da hoan thanh tét két qua kinh
doanh mang GDS, téng doanh thu ndm 2016 dat 37,7 ty dong,
lgi nhudn trudc thué 3,8 ty dong.
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Tinh hinh hoat déng trong ndm 2016

Tinh hinh hoat déng trong ndm 2016

Cong ty C6 phan Hang khdng

Jetstar Pacific Airlines

« Linh vuc kinh doanh chinh: Kinh doanh van
tai hang khong (LCC)

+Von diéu |é thyc gdp: 3.522.081 triéu dong
« Ty lé s hifu ctia Vietnam Airlines: 68,85%

+ S6 tau bay trung binh trong nam 2016: 13,9
chiéc

Sau 5 ndm tai cd cau, hoat ddng SXKD ctia JPA d3 c6 nhiéu
cai thién tich cuc qua cdc ndm va hoda vén vao nam 2015.
Budc sang nam 2016, JPA da hoan thanh viéc tang von diéu
[& dap Ung kip thai cho ké hoach phat trién ddi tau bay va
mang dudng bay, cai thién tinh hinh tai chinh ctia Cong ty,
b4 tri ngudn vén dai Ung thuc hién vay PDP cho 10 tau bay
A320CEO s& nhan trong ndm 2017. Tuy nhién, trong b&i canh
thi trudng va tinh hinh canh tranh ngay cang gay gat, gia vé
binh quén thuc hién toan mang ndi dia va hé sé st dung ghé
giam so vGi ké hoach, két qua SXKD clia JPA trong ndm 2016
van gap rat nhiéu khé khan.

Viéc tiép tuc phat trién JPA theo md hinh LCC dé khai thac
phan khic thi trudng gid ré, nhy cam vé gia dé tang cudng
stic manh canh tranh trong Vietnam Airlines Group [a nhu
cau thiét yéu va gill vai tro quan trong trong chién lugc phat
trién clia Vietnam Airlines, pht hdp véi xu thé va qud trinh
phét trién ctia nganh hang khdng thé gidi. Vietnam Airlines
sé c6 nhiing bién phap diéu hanh, chi dao va dua ra cac giai
phép thao g6 khé khan ciing nhu tang cudng su ho trg hiéu
qua déi v8i hoat dong ctia JPA trong nhitng nam tiép theo.

Cong ty TNHH Dich vu Hang héa
Tan Son Nhat
« Linh vuc kinh doanh chinh: Cung cap

N&m 2016, thi trudng phuc vu hang hda tai san bay Tan Scn Nhat
tiép tuc tang trudng 19% so vdi nam trudc, déng thdi canh tranh
ngay cang khac liét. San lugng phuc vu hang hda cia TCS dat 249,2

1| Y mano

Cong ty TNHH Giao nhan hang héa VINAKO
« Linh vuc kinh doanh chinh: Chudi van
chuyén da phuaong thic toan cau

+Von diéu |€ thyc gbp: 8.578 triéu dong

« Ty lé s hifu ctia Vietnam Airlines: 65,05%

Vinako c6 thé manh vé cung cap dich vu khai thué hai quan,
xU ly cdc tinh huéng phat sinh nhanh, thgi gian cat hang

tré so véi mat bang chung. Chat lugng dich vu clia Cong ty
dugc danh gia & mdc cao so vdi cac cong ty trong nganh.
Téng doanh thu clia céng ty ndm 2016 dat 108,5 ty dong, lgi
nhudn trudc thué dat 16,84 ty dong.

Cong ty C6 phan Suat an hang khéng Noi Bai
« Linh vuc kinh doanh chinh: Dich vu cung cap
suat dn hang khong

Trong ndam 2016, mdc du phai d&i mat vdi tinh hinh canh
tranh ngay cang gay gat tlf cdc cong ty suat an tai cac nudc
trong khu vuc va sy xuat hién déi thi canh tranh truc tiép tai
san bay N&i Bai, tuy nhién do ndm bat tét thi trudng (thém
02 khach hang mdi [a Hongkong Airlines va Emirates; mot s6
hang tang chuyén bay hodc tan suat bay), tich cuc trién khai

8 +Von diéu |é thuc gdp: 119.803 triéu déng cac giai phap kinh doanh hiéu qua nén hoat ddng SXKD clia
« Ty l€ s8 hitu cta Vietnam Airlines: 60,10% Cong ty cé sy tdng trudng dang ké. Nhin chung, két qua kinh
« C6 phiéu ddng ky giao dich trén san Upcom. | doanh ndm 2016 ctia NCS kha tét, cong ty dd phuc vu 48.360
chuyén bay, cung (ing 6.942.972 suat an, téng doanh thu dat
536,2 ty dong, Lgi nhudn trudc thué 84,7 ty dong. Ty lé chia
¢4 tlc dat 50% vén diéu (€.
Thi trudng hang hda tai San bay N6i Bai trong nam 2016
tang trudng 14,9% so vGi ndm 2015, trong béi canh cac
Cong ty C8 phan Dich vu Hang héa Nai Bai d6i\thl’1 C?.nh tNranh t.rL.l'Cdtiélp d% thgm gia manh mé yéo thi
- - , o trudng vai nhiing Igi thé vé mat bang khai thac, chinh sach
o Linh vuc kinh doanh chinh: Cung cap dichvu | ... oA : o PN
N , gia linh hoat. NCTS da tap trung moi nguén luc dé nang cao
9 Q@S NCTSwmr phucvy hang hoa. chat lugng dich vu, dam bao cong tac an ninh an toan, thuc

+Von diéu € thuc gdp: 261.669 triéu dong
« Ty lé s& hifu ctia VNA: 55,13%
+ C6 phiéu niém yét trén san HOSE.

hién t6t viéc kiém soat cac khoan chi phiva gia tang cac
khoan thu dich vu khac dé hoan thanh ké hoach SXKD nam
2016 vdi tong san lugng hang hda phuc vu dat 349,2 nghin
tan, Tong doanh thu dat 702,1 ty dong, Lgi nhuan trudc
thué 338,8 ty dong. Ty (& chi tra cd tlc 94% trén von diéu (&.

10 jf— rce dich vu giao nhan hang héa, quan ly kho | nghin tan, tdng 5,8% so v3i 2015 do hdng bay tang nhiéu chuyén
f'i_ ..... 2 hang hoa khong thudng &, hang dién tUf cia Samsung Viét Nam qua kho TCS
«+Von diéu (& thuc gdp: 93.726 triéu dong | tang manh ti thang 3/2016. Téng doanh thu ndm 2016 dat 708 ty
« Ty & s& hifu ctia Vietnam Airlines: dong, Lgi nhudn trudc thué dat 436 ty dong, tang trudng gan 31%
55,00% so V@i 2015.
AITS la [ nha cung cap cac dich vu CNTT - vién théng va xti ly chiing tif,
Cong ty C6 phan Tin hoc vién thong dt liéu ctia Vietnam Airlines. D3c biét, AITS dudc giao trién khai nhiéu
Hang khdng duy an trong diém phuc vu cho hoat dong SXKD cua Vietnam Airlines
« Linh vuc kinh doanh chinh: Dich vu nhu Dy an |ap lich bay, phan bay; du an hé théng Backup va hé trg diéu
11 trong [inh vuc CNTT va vién thong hanh; Dy an tich hgp thdng tin diéu hanh bay (I0CC), Hé théng quan ly
«Von diéu € thuc gop: 58.032 triéu dong | tongthé an toan va chat lugng clia Vietnam Airlines....
« Ty lé s& hitu clia Vietnam Airlines: AITS hoat ddng 6n dinh va dat dugc nhiing két qua kha quan trong ndm
52,73% 2016: tong doanh thu dat 190,8 ty dong, |gi nhuén trudc thué dat 10,2
ty dong (tang 26% so vdi ndm 2015).
Cong ty Cé phan Pao tao Bay Viét VFT cung cap cac dich vu dao tao phi cdng gom: dao tao ly thuyét
N « Linh vuc kinh doanh chinh: Bao tao phi | ATP (6 thang tai Viét Nam), dao tao phi cong cd ban ty tdc (tu 11
=l cong. thang tai cac trudng bay déi tac nudc ngoai), dao tao huan luyén
12 (EMUIEI' +V6n diéu (& thuc gbp: 66.000 triéu dong | phéi hgp t6 [&i MCC (1 thang tai Viét Nam), dao tao JETFAM, va dao
T LTy 1@ s@ hitu cta Vietnam Airlines: tao ly thuyét cho cic cdng ty hang khdng cé nhu cau. K&t thic ndm
51,52% 2016, VFT hoan thanh vugt mUc cac chi tiéu dugc PHDCD giao: Téng
doanh thu dat 35,14 ty déng, Lgi nhuan trudc thué dat 6,49 ty dong.
. TE am gill phan [8n thi phan khai thac hang hda chuyén pha
Céng ty TNHH Dich vu Giao nhin hang CSnam gld\p an l\dnt 1£) an \ a)l thac angA oac uyein p ’at
hod Tan San Nhé.’t : : nhanh qua dudng Hang khong tai Cang HKQT Tan Son Nhat, cac
- . , . khach hang déu la nhiing cong ty chuyén phat nhanh cé thugng hiéu
« Linh vuc kinh doanh chinh: Dich vu R Yoo
13 TEBS X iao nhén hang hda, logistic k.ho ba;i trén the gidi nhu/ FedEx, DHL, UPS...
Exmzs{ glao Nan nang 1od, ‘pIste, K1 Bal-- | ket qua kinh doanh trong ndm 2016 ctia TECS: Téng san ludng hang
+Von diéu [ thuc gdp: 51.430 triéu dong | , , o , . A s N
TV 1 58 hifu ciia Vietnam Airlines: hoa chuyén phat nhanh va giao nhan la 27,9 nghin tan, tong doanh
51y060/ ' thu va thu nhép khac [a 237,49 ty dong, Ldi nhuan trudc thué dat
e 67,89 ty dong, tang 14,3% so vdi thuc hién ndm 2015.
Cong ty C6 phan Dich vu Hang khong san
bay Nai Bai ~ N N .x - N
aNy o a! , . . Cong ty kinh doanh trén cac linh vuc: Hang mien thué, dich vu phong
« Linh vuc kinh doanh chinh: Dich vu ho trg Nt . oL, . s .
A s N , chd khach hang thudng gia, chd khach trong san do tau bay, xe tuyén
~ van tai hang khong va dich vu khac tai Cang s o O T U
14 HKQT N&i B3 chg CB-CNV, thugng mai - dich vu an udng giai khat va cac linh vuc
H.&Egg A , . kinh doanh khac. Danh gia chung, két qua SXKD ndm 2016 ctia Nasco
+Von diéu lé thuc gop: 83.158 triéu dong o um N A L s S - R
a e s kha tot, tong doanh thu va thu nhap khac [a 450 ty dong, Lgi nhuan
+ Ty lé s& hitu ciia VNA: 51,00% ., s . -
e e L N trudc thué la 38,53 ty dong, Ty & ROE dat 28,4%.
« Co phiéu dang ky giao dich trén san
Upcom.
Cong ty C6 phan XNK Lao dong Hang
khong N&m 2016, cac hoat ddng kinh doanh chinh cia Cong ty phat trién
« Linh vuc kinh doanh chinh: Cung éing | thuén Igi (xuat khau lao dong chuyén nganh hang khong, dich vu
15 @ lao ddng hoat déng trong [inh vuc hang | cung Ung lao dong phd thong, tiép vién thai vu, cung (ing va quan

Alsimexco

khong

«Von diéu (& thuc gdp: 10.000 triéu dong
« Ty lé s& hitu clia Vietnam Airlines:
51,00%

ly ti€p vién nudc ngoai, dich vu gidy phép lao dong...). Tong doanh
thu cta Alsimexco trong ndm 2016 dat 234,2 ty dong, |gi nhuan
trudc thué dat 3,8 ty dong.

46 Vietnam Airlines

Vietnam Airlines 47




2z vietnamAirlines %)

Céng ty lién két

'DEB‘I Wi Vil
1 Carmboda N [H]

Hang HK Cambodia AngKor Air

« Linh vuc kinh doanh chinh: Kinh doanh
dich vu van tai hang khong

«Vén diéu (& thuc gop: 100.000.000 USD

« Ty l& von gdp clia VNA: 49,00%

« S tau bay trung binh trong ndm 2016: 6,09
chiéc.

Tinh hinh hoat ddng trong ndm 2016

K6 la hang HK dugc thanh l&p theo cam két ctia Chinh phu
Viét Nam va Chinh pht Campuchia dé giip Campuchia xay
dung hang HK quéc gia, cung ¢4 quan hé hgp tac hai nudc,
qua d6 tao cd hdi cho VNA hoan thién mang bay tai thi trudng
khu vuc CLMV. Ndm 2016, s6 chuyén bay K6 thuc hién dat
11.008 chuyén. San lugng hanh khach phuc vu dat 850.517
khach.

AANRIMEX

Cdng ty C3 phan Xuat nhap khau hang
khong

« Linh vuc kinh doanh chinh: Dich vu XNK/
phan phai l8n nhat vé phu tung may bay va
cac thiét bi mat dat san bay

«Van diéu (& thuc gdp: 25.927 triéu dong

« Ty l& von gbp clia VNA: 41,31%

« C6 phiéu niém yét trén San GDCK Ha Noi.

Airimex la nha nhap khau/phan phéi I8n nhat vé phu tung
may bay va cdc thiét bi mat dat san bay tai Viét Nam vdi
doanh s6 xuadt nhap khau hang ndm khoang 65 triéu USD.
Nam 2016 mac du ¢ nhiing khé khan thach thic, ty gia
ngoai té tdng cao vao Qui 4-2016, thi trudng van chuyén dong
c6 méy bay gap phai canh tranh khdc liét, cong ty van duy tri
dudc cac két qua kinh doanh tt. Tong doanh thu [a 184 ty
VND, Igi nhudn trudc thué [a 9,6 ty VND.

Cdng ty C8 phan Dich vu Hang khéng San
bay Pa Nang

« Linh vuc kinh doanh chinh: Dich vu thugng
mai hang khéng, suat an.

«Von diéu |é thuc gdp: 30.088 triéu dong

« Ty lé von gbp cua VNA: 36,07%

« C6 phiéu niém yét trén San GDCK Ha Noi

MASCO cé 9 don vi thanh vién tai 3 sdn bay Da Nang, Cam
Ranh, Phu Bai hoat dong chuyén nghiép va hiéu qua trong 4
linh vuc chinh: sudt an hang khdng, van chuyén hanh khach
bang taxi, kinh doanh thudng mai tai nha ga hang khéng, dao
tao i xe va cac hoat dong khac. Trong ndm 2016, chi tiéu
doanh thu thuan tang trudng rat tot,  mic 29,74% so vdi
2015. Doanh thu tang chi yéu do lugng khach du lich diva
dén tai Da Nang, Nha Trang tang trudng manh hon so véi ty 1&
dy bao clia Cong ty. Tong doanh thu va TN khac dat 299,76 ty
dong. Lgi nhudn trudc thué dat 55,62 ty dong. Ty & chi tra cd
tléic nd3m 2016 la 116% vén diéu (&.

Cong ty C6 phan Cho thué may bay Viét Nam

Cong ty hién dang quan ly, van hanh tét cac dy an cho thué
may bay, du an cho thué thiét bi m6 phong buong l4i FNPT II

- « Linh vyc kinh doanh chinh: Mua, ban, thuéva | ALX. Tdng doanh thu nim 2016 clia VALC dat 82,75 triéu USD,
4 W  chothuélaiméaybay lgi nhudn trudc thué dat mdc 25,91 triéu USD. Cong ty hién
WALC . \5ndieuléthuc gbp: 63.315.837 USD dang nghién cliu phudng dn md réng san xuat kinh doanh, tai
« Ty 1& v8n gbp ctia VNA: 32,48% cd cdu téng thé doanh nghiép dé tdng cudng cong tac quan ly,
diéu hanh va nang cao hiéu qua hoat dong ctia cong ty.
VGi nhigéu ndm hoat dong trong linh vuc cong nghiép nhua,
Céng ty C6 phan Nhua cao cap Hang khéng | san pham clia APLACO dat tidu chudn Hang Viét Nam chat
« Linh vuc kinh doanh chinh: cdng nghiép ligng cao, tién dung, véi kiéu dang, mau sic da dang, phong
5 nhua cao cap. phu bao gom: cac san pham phuc vu cac hdng hang khéng
A «Von didu 1& thuc gdp: 17.280 triéu dong trong nudc va qudc té, cac san pham nhua bao bi dong goi,

« Ty [& vén gbp clia VNA: 30,41%

cac san pham nhua phuc vu nganh cdng nghiép, cac san
pham nhya phuc vu gia dinh.
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Tinh hinh tai chinh:

"Bao gém Doanh thu thudn,
doanh thu hoat déng tai
chinh, phan [di (16) trong céng
ty lién két va thu nhdp khdc

8Bao g6m Doanh thu thudn,
doanh thu hoat déng tai
chinh va thu nhép khdc

4 Tinh hinh tai chinh

Don vj tinh: Ty VND

Tang/ Giam

2016/2015
| Vietnam Airlines Group

1 Tong gia tri tai san 89.182 96.480 7.298
2 Vén chd s hitu 12.142 16.245 4.103
3 Téng doanh thu” 69.167 71.642 2.475
4 Doanh thu thuan 65.942 70.089 4.147
5 Lgi nhudn thuan ti hoat dong SXKD (705) 1.234 1.939
6 Lgi nhuén trudc thué 1.049 2.601 1.552
7 Lgi nhudn sau thué 806 2.105 1.299
Il Vietnam Airlines

1 Tong gia tri tai san 83.538 87.033 3.495
2 Vén chd s hiiu 12.545 16.302 3.757
3 Tong doanh thu® 56.653 58.389 1.736
4 Doanh thu thuan 53.433 56.518 3.085
5 Lgi nhudn thuan tu hoat ddng SXKD (193) 2.067 2.260
6 Lgi nhuan trudc thué 282 1.711 1.429
7 Lgi nhudn sau thué 278 1.703 1.425

Lginhudn sau thuédntugng  N3m 2016, vdi sy ting trudng ctia thi trudng van tai hang khdng, Vietnam Airlines d& hoan thanh vugt miic

Vietnam Airlines Group

2.105 ty dong

A 1612%

Vietnam Airlines

1.703 ty dong

A 513,5%

50 Vietnam Airlines

céc chi tiéu ké hoach san xuat kinh doanh. Ngoai ra, do gia dau thap va ty gia cac dong tién so vgi USD bién
dong cé lgi, ddc biét ty gia USD/VND kha &n dinh nén hiéu qua hoat dong san xuat kinh doanh c6 budc tang
trudng vugt bac, cao nhat t trudc téi nay. Lgi nhudn sau thué cua Vietnam Airlines dat 1.703 ty dong, tang
gap 5 lan so véi cung ky 2015. Lgi nhudn sau thué hgp nhat tang trudng vugt bac dat 2.105 ty dong, tang
gan 1,5 [an so v8i 2015 va vuct 12% so véi k& hoach. Ty (€ chi tra & tdic ndm 2016 du kién 6% bang tién mat.

Céc chi tiéu tai
chinh cha yéu:

Vietnam Airlines Group

Chi tiéu vé kha ndng thanh todn

Hé s thanh todn ngan han lan 0,69 0,76 '
Hé s6 thanh toan nhanh lan 0,63 0,12 .
Chi tiéu vé cd cdu von |
Hé s6 ng phai tra /tong tai san l&n 0,86 0,83 .
Ng plléi tré”(khén)g tfaoNanj thu bff\n ching tii van B3n 5,84 4,52 .
chuyén) / von cht sé hitu binh quan

Chi tiéu vé ndng luc hoat déng

Vong quay hang ton kho l&n 25,55 26,7 .
Doanh thu thuan/téng tai san an 0,74 0,73 .
Chi tiéu vé kha ndng sinh [Gi |
Hé s6 LNST / Doanh thu thuan % 1,22% 3,00% .
Hé s6 LNST /Vén chd sd hitu binh quan % 7,1% 14,83% .
Hé s6 LNST / Téng tai san % 0,90% 2,18%
Vietnam Airlines

Chi tiéu vé kha ndng thanh todn

Hé s6 thanh todn ngan han lan 0,60 0,63 '
Hé s6 thanh toan nhanh an 0,09 0,04 '
Chi tiéu vé cd cdu von .
NG phai tra/tong tai san % 84,98% 81,27% .
NG phai tra (khéng bao gom thu ban) / von chii sé hiiu [an 5,2 3,94 .
Chi tiéu vé ndng luc hoat dong |
Vong quay hang ton kho lan 139,61 149,59 .
Doanh thu thuan/téng tai san an 0,64 0,65 .
Chi tiéu vé khd nding sinh [5i |
Hé s6 LNST / Doanh thu thuan % 0,52% 3,01% .
Hé s6 LNST/ Vén chd sé hitu binh quan % 2,46% 11,81% '
Hé s6 LNST / Tong tai san % 0,33% 1,96%

Cac chi tiéu vé kha ndng sinh |Gi déu tang so vdi 2015 do doanh thu, Igi nhudn thuc hién cao han. Chi tiéu
hé s6 ng giam so vai cung ky ndm trudc do von chi sé hiiu tang trong ky. Cac chi sé phan anh kha nang
thanh todn déu dugc cai thién dang ké, Vietnam Airlines khong dé phat sinh ng phai tra qua han, dam bao
thanh todn goc va li vay dén han. BDanh gia chung trong nam 2016 nang luc tai chinh clia Vietnam Airlines
an toan, lanh manh.
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Doanh thu:

Chi phi:

52 Vietnam Airlines

Ddnh gia tinh hinh tai chinh hgp nhét

Don vi tinh: Ty VND

Céac chitiéu

1. Doanh thu ban hang va cung cap dich vu 66.318 70.572 4.254 6,4%
Doanh thu van téi hang khéng 55.399 60.052 4.653 8,4%
Doanh thu phu trg van tai 4.695 3.679 (1.016) (21,6%)
Doanh thu ban hang 5.661 5.852 191 3,37%
Doanh thu khac 564 989 425 75,35%

2. Giam tri doanh thu 377 483 106 28,12%

3. Doanh thu thuan 65.942 70.089 4.147 6,3%

4. Doanh thu hoat dong tai chinh 1.752 900 (852) (48,6%)

5. Thu nhap khac 1.432 578 (854) (59,6%)

6. Phan (i 16 trong cong ty lién doanh, lién két 41 75 34 84,93%

Téng doanh thu va thu nhap khac 69.167 71.641 2.474 3,58%

Nam 2016 ghi nhan su tang trudng doanh thu thuan hdp nhat véi mic tang 6,4% so véi 2015, tudng ducng
dat 70.089 dong.

Trong cd cau doanh thu thuan hdp nhat, hoat dong van tai hang khong chiém ty trong l8n nhat (ty trong
85% doanh thu thuan) va chi yéu dén tir déng gbép doanh thu cua Vietnam Airlines, JPA va K6, qua dé
kh3ng dinh van tai hang khong ludn déng vai trd quyét dinh trong hdp nhat.

Don vi tinh: Ty VND

Cd cau chi phi

1. Chi phi nguyén vt lidu 19.479 16.674 (2.805)  (14,4%)
2. Chi phinhan cng 7.421 8.283 862 11,6%
3. Kh3u hao Tai san cé dinh 4.219 5.218 999 23,7%
4. Chi phi dich vu mua ngoai 30.705 34.281 3.576 11,6%
5. Cac khoan chi khac 1.179 1.508 329 27,9%
6. Chi phi tai chinh 4.925 3.049 (1.876) (38,1%)
7. Chi phi khac 190 45 (145) (76,3%)
Tong cong 68.118 69.041 923 1,4%

Tong chi phi hgp nhat dat 69.041 ty dong, tang 923 ty dong tuong duong tang 1,4% so véindm 2015. Chiém
ty trong [8n nhat trong ca cau chi phi hgp nhat [a chi phi dich vu mua ngoai (tudng dudng gan 50%).

Tinh hinh
tai san:

Vén chu sé
hitu va tinh
hinh st dung
von, vay ng:

Don vj tinh: Ty VND

Chi tiéu
1. Tai san ngan han 19.257 22.309 3.052 15,9%
2. Tai san dai han 69.925 74.171 4.246 6,1%
3.Téng tai san 89.182 96.480 7.299 8,2%

Tong tai san hgp nhat tai 31/12/2016 la 96.480 ty dong, tang 7.299 ty dong so vdi ndm 2015. Nguyén nhan
tang chu yéu la tai san cd dinh tang do Vietnam Airlines nhan thém 3 may bay B787-9 va tra trudc tién
mua may bay tadng do JPA vay thanh todn PDP cho 10 tau bay A320CEO nhan trong ndm 2017. CS c3u
tai san thay déi theo hudng giam ty trong tai san dai han trén téng tai san (tUf 78,4% nam 2015 xudng
76,9% nam 2016).

Don vj tinh: Ty VND

Chénh léch 2016/2015

Cac chitiéu
Gia tri
1. NG phai tra 77.039 80.236 3.196 4,1%
Ng ngdn han 27.735 29.363 1.628 5,9%
Ng dai han 49.305 50.873 1.568 3,2%
2.V6én ch sé hifu 12.142 16.245 4,102 33,8%
3. Téng ngudn vén 89.182 96.480 7.299 8,2%

CG cau ngudn vén hgp nhat cé su thay doi kha tich cuc theo hudng giam ty trong nd phai tra, tang ty
trong vén chu s@ hiiu. Tai 31/12/2015 ng phai tra chiém 86,4% tong ngudn vén, trong khi tai thai diém
31/12/2016 ty |& nay chi con & mUic 83,2%. Von chu s& hifu tang chi yéu do Céng ty me-Vietnam Airlines
chao ban ¢6 phiéu thanh céng cho Tap doan ANA Holding Inc.
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Ddnh gid tinh hinh tai chinh
cua Vietnam Airlines (c6ng ty me)

Cd cau chi phi

Doanh thu:
Cac chi tiéu

1. Doanh thu ban hang va cung cap dich vu 53.805 56.993 3.188 5,9%

Doanh thu van téi hang khéng 51.797 55.281 3.484 6,7%
(i) Hanh khach, hanh ly 45.121 47.272 2.150 4,7%
(ii) Hang héa, buu kién 4.629 4.835 206 4,4%
(iii) Chuyén cg, Thué chuyén 1.224 2.329 1.105 90,3%
(iv) Khac 822 845 23 2,8%

Doanh thu phu trg van tai 2.008 1.712 (296) (14,7%)
2. Giam trtf doanh thu 372 475 103 27,7%
3. Doanh thu thuan 53.433 56.518 3.085 5,8%
4. Doanh thu hoat ddng tai chinh 2.069 1.391 (678) (32,8%)
5. Thu nhap khac 1.151 480 (671)  (58,3%)
Téng doanh thu va thu nhap khac 56.653 58.389 1.736 3,06%

2,9% ‘ Doanh thu phu trg van tai

2,4% ‘ Doanh thu hoat dong

tai chinh Doanh thu
van tai hang khong |
0,8% | Thu nhép khac
DOANH THU 93,9%
2016

Doanh thu thudn nam 2016 dat 56.518 ty dong, tang 5,8% so véi nam 2015. Trong ¢d cau doanh thu,
doanh thu van tai hang khong dong gop l8n nhat vao su tang trudng, cht yéu do san lugng van chuyén
hanh khach, hanh ly va hang hda, buu kién tang.

54 Vietnam Airlines

A. Chi phi SXKD 56.207 56.675 468 0,8%
I. Gid vén hang ban 46.690 47.590 900 1.9%
1. Chi phi nguyén vat liéu 16.566 13.223 (3.343) -20.2%
2. Chi phinhan céng 3.869 3.887 18 0.5%
3. Khdu hao TSCD 3.758 4.708 950 25.3%
4. Chi phi dich vu mua ngoai 22.393 25.717 3.324 14.8%
5. Chi phi SXKD khac 103 55 (48) -46.6%
II. Chi phi tai chinh 4.426 3.629 (797) -18.0%
I1l. Chi phi ban hang 3.612 3.964 352 9.8%
IV. Chi phi quan ly doanh nghiép 1.479 1.492 13 0.9%
B. Chi phi khac 164 3 (161)  -98.3%
C Tong chi phi 56.371 56.678 307 0.5%
Chi phi

Chi phf bén hang quan ly doanh nghiép

Chi phi 7,0% 2,6%
tai chinh Chi phi khac
6,4% 0,1%
Chi phi
nguyén vat liéu
. 23,3%
CHI PHi
2016
Chi phi nhdn cong
6,9%
Chi phi
dich vu mua ngoai Khau hao TSCDH
45,4%

6,9%

Trong nam 2016, tdng chi phi dat 56.678 ty dong, tang nhe 0,5% so vdi nam 2015. B&n canh nguyén nhan chi
phitang theo san lugng véan chuyén, gid dau giam gitip chi phi nguyén vat liéu (hién dang chiém 23% tong chi
phi ctia Vietnam Airlines) giam 20,1% so vGi 2015. Bién dong chénh [&ch ty gia trong ndm 2016 cling la nguyén
nhan khién cho chi phi tai chinh giam 18%, gdp phan nang cao hiéu qua san xuat kinh doanh.
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Tinh hinh tai san:

Vén chu sé hitu
va tinh hinh st
dung vén, vay ng:
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Gia tri
1. Tai san ngan han 13.229 12.913 (316) (2,4%)
2. Tai san dai han 70310 74.120 S 5,4% .......
3. Téng tai san 83.538 87.033 3.495 4’2% .......

Tong tai san cua Vietnam Airlines tai 31/12/2016 la 87.033 ty dong, tang 3.495 ty dong so vdi nam 2015,
trong dé chl yéu do tai san dai han tang 3.810 ty dong. Ty trong tai san dai han tiép tuc xu hudng ting
han so vdi tai san ngan han, dat 85,16% nam 2016, tdng 1% so vGi 2015. Nguyén nhan tai san dai han
tang la do Vietnam Airlines nhan thém 3 may bay B787-9 lam gia tri tai san c6 dinh tang thém 5.952 ty
dong so véGi cudi ndm 2015.

Vietnam Airlines thuc hién céng tac quan ly cong ng phai thu, trich lp du phong ng phai thu khé doi
theo dung cac quy dinh hién hanh. S6 trich du phong ng phai thu khé doi tai thai diém 31/12/2016 la
25,9 ty dong (nam 2015 [a 37,5 ty dong), giam 11,6 ty déng so véi cudi nam 2015.

Céac chitiéu

1. Ng phai tra 70.994 70.731 (263) (0,4%)

Ng¢ ngdn han 22.140 20.404 (1.736) T
Ng dai han  48.854 50.327 1473 0w
2.Vén chii s& hitu 12545 16.302 3757 30,0%
3. Téng nguon von 83.538 87.033 3.494 .

NG phai tra tai ngay 31/12/2016 [a 70.731 ty dong, giam 263 ty dong so vGi 31/12/2015. Ng phai tra giam
do s6 tién tra ng vay cao haon sé tién huy dong vén (Vietnam Airlines huy dong 8.665 ty dong trong khi
téng ng géc vay thuc tra [a 10.590 ty dong).

Vietnam Airlines da thuc hién phudng an thu xép von theo hinh thiic Sale and Lease Back cho 02 may
bay nhan cudi ndm 2016, trong khi nguon vén chu sd hiiu gia tang dang ké do hoan thanh ban c¢6 phan
cho ¢ dong chién lugc nudc ngoai ANA khién cho cd cau ngudn von chuyén dich theo hudng tich cuc,
tang ty trong nguon von chu sg hifu va giam ty trong ngudn tai trg tu bén ngoai (ty trong ng phai tra tu
84,98% nam 2015 xuéng muc 81,27% téng ngudn vén trong ndm 2016).

Ty gid VND/USD khd 6n dinh trong 9 thang dau ndm va bat dau bién dong vao cudi ndm 2016. Tinh chung
ca nam, ty gia VND/USD tang lam phat sinh chénh léch ty gia do danh gia lai s6 du cudi ky géc vay ngoai
té nam 2016 3 695 ty dong.

3. Nhtng cai tien mai

Ve co cau to chuc, chinh sach quan I

Vietnam Airlines da hoan chinh va ban hanh cac
quy ché quan ly ndi b, cac quy dinh quan ly trong
cac linh vuc chuyén mén cla Vietnam Airlines;
chinh stfa, b6 sung cac quy ché, diéu lé té chiic va
hoat dong cuia cac co quan, don vi, cong ty TNHH
mot thanh vién dam bao phu hgp véi Luat Doanh
nghiép 2014 va thuc té san xuat kinh doanh.

Vé cd cdu té chiic cua Vietnam Airlines ¢ nhiing
thay déi sau:

- Thanh lap t& chlc an ninh thong tin va kién
toan Ban Cong nghé Thong tin, Ban Tiép thi ban
san pham;

Thay doi
V3

Tang toc thay doi

- Thanh l&p Chi nhanh Vietnam Airlines - Trung
tdm BOong Sen Vang;

- Thanh lap Ban Truyén thong - Thudng hiéu;

- Xay dung dé an kién toan t6 chiic hé thong biéu
hanh khai thac.

Dong thai, Vietnam Airlines cUf dai dién trao doi,
tham khao mé hinh t6 chlic cia Hang hang khéng
All Nippon Airways va cac hang hang khong tién
tién trén thé gidi dé cap nhat, xdy dung cac chinh
phu hgp véi thuc té hoat dong san xuat kinh
doanh, dam bao tinh tudn thu va nang cao slc
canh tranh cuia Vietnam Airlines.
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TRACH NHIEM BOI VI MOI TRUONG VA XA HOI
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« Phat trién va ap dung Hé théng quan ly an toan chu
dong hudng tGi Hé thong quan ly an toan du bao.
Hé théng nay dua trén cac dif liéu thong ké va tng
ho viéc chia sé cong khai cac thong tin vé an toan
trong Cong ty va khuyén khich moi nhan vién bao
cdo vé cac sai l6i, cAc méi nguy hiém va cic van dé
lién quan.

« Chu dong quan ly qua trinh nhan dién méi nguy
hiém bang cach phan tich va loai bd céc rui ro
lién quan.

« Phéat trién Van hda an toan - Vin hda cong bang,
trong dé Vietnam Airlines sé khong ap dung cac bién
phap ky ludt bat c(f nhan vién nao khi chu dong béao
cdo trung thuc vé su ¢6 hodc cac sy viéc anh hudng
t8i an toan. Tuy nhién, chinh sach nay sé khong dugc
ap dung daéi v8i cac ngudn théng tin ngoai Vietnam
Airlines hodc lién quan dén mét hanh déng bat hgp
phap hay mot su ¢é y, vi pham cé chl tdm nhiing
quy dinh, quy trinh da dugc cong bé.

« Ap dung nghiém tdc cac hé théng quan ly an toan,
chatlugng dugc mé ta trong “Tai liéu Hé thong Quan
ly An toan” va “S6 tay Chat lugng”, tuan thi theo cac
yéu cdu cla Nha chic trach hang khéng, cac qui
dinh phap luat hién hanh cling nhu luén hudng tdi
cac tiéu chuadn cao nhat clia nganh hang khéng;

« Dam bdo mai thanh vién trong cong ty cé y thiic
chap hanh nghiém chinh cac yéu cau, qui dinh
trong khai thac, bao dudng va dich vu véi an
toan va chat lugng dudc lién tuc duy tri va khong
ngling nang cao.

« Cung cdp du ngudn luc va diéu kién can thiét
dé thuc thi chinh sach va muc tiéu an toan, chat
lugng. Lién tuc cai tién hé théng quan ly, tao moi
trugng lam viéc tin cdy, vdi tinh than trach nhiém
cao nhét trong toan céng ty nham thda man nhu
cau va mong ddi cta khach hang.

« Thiét lap hé théng thong tin thong suét, dam
bao cung cap day du va kip thgi cac thong tin dit
liéu vé an toan, chat lugng.

Vietnam Airlines [a ddn vi dau tién cla nganh
hang khong Viét Nam xdy dung va ap dung Hé
théng quan ly an toan (SMS) trén cd s& dam bao
tuadn thu cac tiéu chuan quoc té vé an toan khai
thac (I0SA) cta IATA, Cuc Hang khdng Viét Nam
va céc tiéu chuan cam két an toan cla Lién minh
hang khéng Skyteam. Viéc kiém soat tét cac rdi
ro vé an toan - chat lugng la yéu t6 quan trong
dé Vietnam Airlines luén dan dau vé an toan khai
thac bay & Viét Nam trong suét 10 nam, qua dé
da tao long tin tuyét d6i tif phia khach hang cling
nhu cac doi tac cta Vietnam Airlines.

S3 pO TG CHUC

HE THONG QUAN LY AN TOAN CUA VIETNAM AIRLINES

a) Vietnam Airlines quyét tdm bao dam an ninh
trong hoat dong khai thac, dam bao an toan tinh
mang cho hanh khach va toan thé cac nhan vién
cla Vietnam Airlines. Viéc bao dam an ninh trong
hoat dong khai thac dudc két hdp bdi cac nhan
vién dugc huan luyén va c6 nang luc, trang thiét bi
dudc bao dudng tét cling vdi cac quy trinh va co su
giam sat thuc hién phu hop;

b) Vietnam Airlines ban hanh Chugng trinh an ninh
hang khong theo phé chuan cua Cuc trudng Cuc
HKVN nham tuén thii cic quy dinh vé an ninh hang
khong clia Viét Nam va cac quoc gia khac c6 hoat
dong khai thac cta Vietnam Airlines. Cac ndi dung
ctia Chuang trinh nay sau khi dugc phé chuan déu
dudc thuc hién clng cdng tac khao sat, danh gia
thudng xuyén theo chuong trinh kiém soat chat
lugng trong cong tac an ninh hang khong;

¢) Chugng trinh an ninh hang khéng cta Vietnam
Airlines dua ra cac quy dinh mang tinh b3t budc,
yéu cau cac nhan vién cua Vietnam Airlines va dan
vi cung cap dich vu thuc hién nghiém cac quy dinh

—— Chd thich:
budng théng tin
an toan

va quy trinh trong Chudng trinh nay. Bao dam an
ninh hang khong la trach nhiém cta moi nguai.
St dung hé théng théng tin phan hoi cé hiéu qua
nham dam bao céc su ¢6 va vu viéc bat thudng
hodc thiéu sét déu phai dugc diéu tra, xem xét ké
ca viéc slfa d6i cac quy trinh c6 lién quan;

d) Vietnam Airlines chap nhan cac chi phi vé an
ninh, st/ dung cé hiéu qua nguén tai chinh dau tu
cho céng tac an ninh hang khong, gp phan dam
bao cho an ninh qudc gia, giao thong dudng hang
khong, hoat dong clia Vietnam Airlines, nhan vién
va cac té chlc doan thé;

e) Vietnam Airlines mong muén nhiing cam két
va chinh sach an ninh trong Chuadng trinh an ninh
hang khong va cac tai liéu khac dugc dam bao
thuc hién bdi cac nhan vién mot cach chuyén
nghiép trong moi hoat dong khai thac ctia Vietnam
Airlines. Moi vi pham trong cong tac bao dam an
ninh hang khong sé bi xtf ly nghiém va kip thdi
khen thudng cac t6 chic, ca nhan chap hanh tot
cac quy dinh vé an ninh hang khong.
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S6 lugng lao ddng,
muc ludng trung
binh déi véi nguai
lao dong
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2. Nhan su va phat trien nguon nhan luc

K&t thic nam 2016, t&ng s can bd nhan vién cta VNA Group a 21.771 ngudi, trong dé Vietnam Airlines
[3 6.199 ngudi. Ca cau va chat lugng ngudn nhan luc Vietnam Airlines chuyén dich theo hudng tang ty
trong lao dong trinh d6 Pai hoc va trén Dai hoc, ndm 2016 dat ty trong 53,3% (tdng 9,1% so vdi 2015).

VNA GROUP

21.771 ngudi

VIETNAM AIRLINES

Tong s6 lao dong: 6.199 ngudi

Tudi d&i binh quan: 36,9 tudi

Ty trong lao dong trinh d6 Dai hoc va trén Pai hoc: 53,3%

S6 lugng phi cong, ti€p vién: 2.910 ngudi, chiém 41% ngudn nhan luc

(S6 luong lao ddng cua Vietnam Airlines trong ndm 2016 giam 30% so vdi 2015 chd yéu do diéu chuyén ngudi
lao déng cta 3 xi nghiép TMMD Néi bai, Tdn San Nhét va Ba Nang sang Céng ty VIAGS mdi thanh [dp)

Trong ndm 2016, mot mat Vietnam Airlines uu tién tang lao dong ddc thu (tiép vién, phi cong) va lao
dong cap thiét theo yéu cau nhiém vy san xuat kinh doanh (phuc vu cac dy an mua tau bay A350, B787).
Mat khac, Vietnam Airlines trién khai cac bién phap tai cau trdc b may nhan su, han ché tdi da viéc tuyén
mdi véi cac déi tugng lao ddng con lai, duy tri 8n dinh va diéu hanh linh hoat nham dam bao chat lugng va
hiéu qua st dung cac ngudén luc hién cd, qua d6 nang cao cac chi tiéu nang suat lao dong so vai ky trudc.

18,9%

Doanh thu/Lao dong

13,5% 13%

MUc lugng trung binh ctia ngudi lao dong Vietnam Airlines nam 2016:

Phi cong

115, 3 triéu dong/ thdng

A 4,7% so vdi 2015

Tiép vién Can b, cong nhan vién

25,5 trigudong/ thang
A 10,9% so vdi 2015

19,4 triéu dong/ thang
A 12,8% so vdi 2015

Chinh sach dam bao
su'c khée, an toan va
phic lgi cia ngudi
lao dong

Vietnam Airlines tudn thu nghiém ngat
cac quy trinh, tiéu chuan kj thuat an
toan, an ninh theo qui dinh clia Nha
nudc va T8 chlc hang khéng quoc
té. Trong ndm 2016, Vietnam Airlines
khong co tai nan lao dong loai nang.

Bén canh do, Vietnam Airlines d& hoan
thién chinh sach phan phéi thu nhap
cho ngugdi lao déng, gan tién ludng
véi hiéu qua, két qua thuc hién cong
viéc; thuc hién tot cac ché do phuc Igi
v4i ngudi lao dong, dac biét quan tam,
cham sdc véi cac déi tugng cé hoan
canh kho khan.
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Tuyén dung

Dao tao
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Hoat déng tuyén dung, dao tao
va béi dudng nhén tai

Song song V@i viéc d6i mdi doi bay va trang thiét
bi kj thuat hang khong, Vietnam Airlines da nhanh
chéng tré hda va tri thic hda luc lugng lao dong;
lao dong dac thu nganh hang khong nhu ngudi lai,
tiép vién, k¥ su va thg ki thuat may bay dudc chu

trong phat trién, tling budc giam sé lao dong phai
thué nudc ngoai, dac biét la phi cong.

Phi cong: TU ndm 2013, Vietnam Airlines trién khai
chinh sachxa hdihda dao tao phicdngcgban. Theo
dd cac hoc vién sau khi tot nghiép khéa phi cong co
ban tai cac T6 chiic huan luyén hang khdng (ATO)
dudc Cuc HKVN phé chuadn va Vietnam Airlines
chap thuén ndp ho so Ung tuyén. Cac hoc vién dap
(ing tiéu chudn tuyén dung ctia Vietnam Airlines sé
dudc tiép nhan chinh thiic dé thuc hién huan luyén
chuyén loai A321 hodc ATR72, tuan theo quy dinh
tai Chinh sach Huan luyén clia Vietnam Airlines.

Tiép vién: Tiép vién cc ban dudc tuyén chon theo
quy dinh cta Vietnam Airlines sé tham gia qua
trinh hudn luyén An toan bay tai Trung tdm hudn
luyén bay, huan luyén Dich vu tai Doan tié€p vién
va tham gia bay tich lly kinh nghiém khai thac.
DGi vdi tiép vién khai thac c6 du kinh nghiém va
dat diéu kién cua Vietnam Airlines sé& dugc dua
vao nang cap theo chu trinh phat trién Tiép vién
hang khong cuia Vietnam Airlines va chugng trinh
dao tao dich vu cho Tiép vién. Trong tuaong lai,
Vietnam Airlines s& xdy dung chinh sach xa hoi
hda dao tao tiép vién cg ban va trién khai ban
hanh ap dung trong tudng lai.

Vietnam Airlines da va dang khong ngting nang
cao chat lugng doi ngili lao dong thong qua viéc
chudn héa cac chiic danh nghé nghiép, xay dung
va t6 chic cac khda dao tao, chudng trinh dao
tao nhan vién... D4i ngli can bd quan ly dugc chi
trong dao tao cd ban, cé kién thic, chuyén mén
va kinh nghiém viing vang. Luc lugng lao ddng c6
chuyén mon sau, tay nghé cao va nhiét huyét céng
hién, dugc tao diéu kién dé khong ngling hoc hoi
va nang cao trinh do, phat trién nghé nghiép.

S6 gid dao tao trung binh cla cac loai hinh
cdng viéc:

+Dao tao phi cong: 16h/ndm

« Dao tao nhan vién diéu hanh khai thac bay: 24h/nam
«Dao tao tiép vién: 24h/ndm

« Dao tao nhan vién khai thac mat dat: 16h/nam

«Dao tao can bd quan ly, nhan vién mat dat: 24h/nam
Cac chugng trinh phat trién k§ ndng: thuc hién
chuadng trinh dao tao theo chiic danh cong viéc,
bao gom dao tao trong chuyén moén va ngoai
chuyén mén (kj ndng mém).

Hé thong cd sd dao tao cla Vietnam Airlines:

Trung tam Huan luyen bay

« Lacd s hudn luyén nguai lai, tiép vién va nhan vién diéu hanh khai thac
cuia Vietnam Airlines dudc Cuc HKVN phé chuan. Hang nam, Trung tdm
Huan luyén [a don vi trién khai cac hoat ddng dao tao cho phi cong, tiép
vién, nhan vién diéu hanh khai thac va can b6 nhan vién khoi mat dat cia
Vietnam Airlines theo quy dinh va cung cap dich vu dao tao ra bén ngoai
cho m6t s6 Hang hang khéng nhu K6, Laos Airlines. ..

« Hé thdng cd s8 dao tao va trang thiét bi dao tao cta Trung tdm Hudn
luyén bao gom 06 phong hoc ly thuyét va 19 phong hoc chuyén dung,
cac thiét bi Huan luyén thuc hanh hién dai, mdi... bao gom: thiét bi huan
luyén phudng thiic bay FTD A321, 07 thiét bi huan luyén thuc hanh an
toan bay (Door Trainer ATR72/A350/B787/B777, CEET A320 va Slide raft,
fire fighting, ho bai tao séng), thu vién va thu vién dién ti

Boan tiép vien

« Doan tiép vién trién khai cac hoat dong dao tao huan luyén ban dau, huén
luyén chuyén loai, huan luyén dinh ky, huan luyén phuc héi, tii dao tao cho
cac déi tugng TVCB, TVY, TVC, TVT, cac khda hoc cho CBCNV mat dat.

« Hé thong co sd dao tao va trang thiét bi dao tao clia Doan tiép vién bao gom
01 mock-up huan luyén dich vu, cac phong hoc véi trang bi day du thiét bi (tai
cd s8 phia Bac) va phong dao tao ly thuyét (tai cg s& phia Nam).

Boan bay

« Doan bay trién khai cic hoat dong dao
tao huan luyén chuyén loai, huan luyén
dinh ky, huan luyén nang cap, huan
luyén chuyén nha khai thdc cho céc hoc
vién phi cong ¢ ban, phi cong khai thac
Viét Nam va nudc ngoai, cac khda hoc
cho CBCNV mat dat. Cong tac huan luyén
dinh ky va huan luyén chuyén loai phi
cong hién dugc thuc hién tai cac buéng
l&i mo phong tai Trung tdm Huan luyén
bay (SIM A321) va tai nudc ngoai (SIM
A321/A350/B787).
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Tiéu thu nguyén
vat liéu va ndng
lugng trong nam

Nang lugng tiéu thu
truc tiép va gian tiép

Cac giai phap stidung
nang lugng tiét kiém
va hiéu qua.

Tudn tha phap ludt
vé bdo vé
méi trudng
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3. Tuan thu phap luat ve bao ve moi truong

Trong nam 2016, Vietnam Airlines da tiéu thy 1,12
triéu tan nhién liéu Jet Al cho hoat dong kinh
doanh van tai hang khéng, chiém 99,85% téng
nang lugng tiéu thu quy doi ctia Vietnam Airlines.

Nguén nang lugng tiéu thu gian tiép nhu st dung
dién, xang A92, dau DO su dung cho chiéu sang,
trang thiét bi van phong, xe 6t6, may phat dién...
chiém mét lugng rat nho trong tong nang lugng
tiéu thu quy déi ctia Vietnam Airlines (0,15%).

Vietnam Airlines chu yéu sif dung nudc cho hoat
doénghanh chinh, van phong dugc |3y ti hé théng
cdp nudc cla thanh phé/tinh véi lugng tiéu thu
khoang 80.000m? trong ndm 2016. Nudc thai sinh
hoat dugc xa truc tiép ra hé théng thoat nudc
chung ctia thanh phé/tinh. Nudc cap cho cac hoat
dong san xuat, kinh doanh tryc tiép nhu nudc su
dung trén tau bay, lau rifa, vé sinh tau bay, .... do
déi tac cung cap dich vu thuc hién.

Nhom giai phap vé dau tu, déi mdi phuong tién
trang thiét bi, céng nghé: Vietnam Airlines da thay
thé dan ddi tau bay cii (A330, B777) bang nhiing
thé hé tau bay mdi (A350, B787, A321 NEO) c6
kha ndng tiét kiém 20-25% nhién liéu, dong thai
st dung dong cd thoa man tiéu chuan vé khi thai
CAEP 6.Sau 1 nam trién khai chugng trinh déi mdi
déi tau bay, Vietnam Airlines da tiét kiém dudc
71.000 tan nhién liéu bay so v3i thai diém bat dau
dua tau bay mdi vao khai thac.

Nhom giai phap vé quan ly diéu hanh khai thac
phuang tién, trang thiét bi: Vietnam Airlines tiép
tuc trién khai cac giai phap vé quan ly diéu hanh
khai thac déi tau bay nham gidm lugng tiéu hao
nhién liéu va phat thai khi CO2, lugng nhién liéu
tiét kiém dugc cua ndm 2016 la 2.506 tan.

Vietnam Airlines ludon dat tiéu chi bao vé mai
truong lén hang dauva t6 chlc bé phan chuyén
mon vé bao vé moi trudng chiu trach nhiém quan
ly chung vé linh vuc bao vé méi trudng, st dung
nang lugng tiét kiém va hiéu qua.

Vietnam Airlines cap nhéat thudng xuyén cac quy
dinh mdi cUa phap luét vé bao vé méi trudng va
tuén tha day dua, nghiém tdc cac quy dinh cua
phap ludt vé bao vé mdi trudng, st dung nang
lugng tiét kiém va hiéu qua.

Cac hoat dong tuan tha nhu [&p bao cdo danh gia
tdc dong moi trudng/ ké hoach bao vé méi trudng,

quan trdc moi trudng, quan ly chat thai... dudc
Vietnam Airlines trién khai day du tdi cac dan
vi tryc thudc, dong thgi thuc hién truyén thong
nang cao nhan thiic dén can bg, nhan vién vé bao
vé mdi trudng, st dung nang lugng tiét kiém va
hiéu qua. Chat thai long, rac thai tU tau bay va rac
thai sinh hoat déu dugc thu gom, van chuyén va
xU ly bdi cac doi tac ¢ chiic nang va dugc Nha
nudc cap phép.Trong ndm 2016, Vietnam Airlines
khong co vi pham va khong bi xtf phat vé linh vuc
moi trudng.

Trach nhiem doi vai cong dong dia phuong,

cac chuong trinh an sinh Xa hoi

(5 THANH DOAN DA NANG

Vietnam Airfines %) JetstarPacific

ks A TN CAD
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Vietnam Airlines luén ch( trong vao cac hoat dong
trach nhiém céng dong: tai trg cho cac sy kién
qudc gia, van hoa, xa hoi, gido duc, thé thao, dac
biét la cdc hoat dong cdng dong nham gép phan
chia sé, gilip d& va ho trg nhiing ngudi kém may
man vudt qua khé khdn, dem lai nhitng gid tri tét
dep han trong cudc séng.

Trong nam 2016, Vietnam Airlines dong gbp xay
dung cac quy “Ho trg xa hoi”, “Vi ngudi ngheo”,
“Tam long vang”, “Bao trg tré em”, “Chat doc mau
da cam”, xdy dung nha tinh nghia, nhan nudi va
phung dudng sudt dsi cdc me Viét Nam anh hlng,
ung hoé xay dung cac céng trinh phuc lgi, té chic
cac chuyén bay clu trg, tng ho kip thgi cho dong
bao cac tinh bj thién tai l{i lut... v8i tdng s6 tién [a
17,46 ty dong.

Cac chuong trinh mang dam diu an Vietnam
Airlines nham khgi day tai nang thé hé tré - tuang

K =
-

lai cta dat nudc dudc té chic thudng nién nhu:
Cudc thi “Cung non sbng cat canh” danh cho doi
tugng pho thong trung hoc (ndm thi 6 phéi hgp
vGi SG GDDT Tp. H6 Chi Minh), Cudc thi vé tranh
“Sai canh vugn cao” danh cho hoc sinh tiéu hoc
(ndm th( 3 phéi hgp véi SG GDDT Ha NGi). Ngoai
ra, Chuyén bay Trang ram lan dau tién dugc té
chic véi céc tiét muc rudc dén, pha cd trén do
cao 10.000 mét va giao luu clng nha vo dich cg
vua thé gidi nhém tudi U8 Nguyén L& Cam Hién
dad mang lai bat ngg, thich thd cho cac hanh
khach nhi.

Vietnam Airlines s& tiép tuc duy tri va phat huy
cac hoat ddng mang nhiéu y nghia déi véi cong
dong, thé hién trach nhiém va vai tro clia Hang
hang khong Qudc gia dong gop cho sy phat trién
clia dat nudc nhu da thuc hién trong sut 20 nam
hoat dong.
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PANH GIA CUA HOI BONG QUAN TR/

. Ve cac mat hoat dong
cua Vietnam Airlines

Trong nam 2016, Hoi dong quan tri Vietnam
Airlines da phat huy vai tro [dnh dao va chi dao
quyét liét, linh hoat, kip thgi; trién khai nhiéu giai
phap, bién phap dong b6 dé huy dong téi da luc
lugng san xuat & cac linh vuc; tan dung thdi cg
thi truGng tang trudng va nang cao hiéu qua hoat
dong, dap (ing tét nhu cau cta khach hang.

Két thic ndm 2016, Vietnam Airlines d3 hoan
thanh xuat sdc nhiém vu sdn xuat kinh doanh,
dat/vugt hau hét cac chitiéu dugc DHDCD giao va
tri€n khai thuc hién thanh cdng cac chuaong trinh,
muc tiéu trong tam:

« Bao dam tuyét déi an toan, an ninh trong tat ca
cac hoat dong san xuat, kinh doanh, dac biét la
an toan hang khong véi 138,7 nghin chuyén bay
an toan, van chuyén 20,63 triéu lugt khach va 272
nghin tdn hang hoa.

« Trién khai thanh cdng chugng trinh nang cap
chat lugng dich vu dat tiéu chudn 4 sao, dugc
khach hang trong nudc [an qudc té€ danh gia cao.

« Phoi hgp véi JPA trién khai tét chugng trinh
thudng hiéu kép (dual brand), tao ra chudi san
pham dap (ng nhu cau da dang cua khach hang.
Qua dé, gbp phan tao thé vitng chic cho Vietnam
Airlines va JPA trén thi trudng ndi dia, tiép tuc
gilt viing vi tri dan dau thi phan van chuyén trong

2. Ve hoat dong ctia Ban Giam doc

nudc trong b&i canh canh tranh ngay cang gay gat
nhu hién nay.

« Hoan thanh cc ban ké hoach thoai vén dé tap
trung phat trién nganh nghé kinh doanh chinh theo
chi dao ctia Thu tudng Chinh phu va B6 GTVT.

« Hoan tat qua trinh lua chon Nha dau tu chién
lugc ANA Holdings Inc va té chiic ban giao vén tu
doanh nghiép Nha nudc sang céng ty ¢ phan,
dénh diu sukét thic cla qua trinh ¢d phan hdéa
Vietnam Airlines.

«Kip thdi c6 bién phap ling phé, khdc phuc hiéu qua
khi xay ra su c6 an ninh mang ngay 29-30/7/2016,
dam bao an toan hé théng va chat lugng dich vu.

« Dang ky giao dich c6 phiéu cta Vietnam Airlines
trén San GDCK Ha Ndi. Ngay 03/01/2017 c6 phiéu
da chinh thdic giao dich ngay dau tién, dua Vietnam
Airlines trg thanh cong ty dai chdng cé gia tri von
hoa top dau thi trusng.

« Trién khai thanh cong phudng an ban va thué lai
(Sale and Lease Back) 03 tau bay A350 theo chd
trudng da dugc PHDBCD thong qua.

« Thanh 14p t6 chiic An ninh théng tin, thanh [&p
Chi nhanh Vietnam Airlines - Trung tdm Bong
SenVang.

HDQT danh giad cao nhiing nd luc cia Ban Gidm
déc trong cong tac diéu hanh hoat dong san
xuat kinh doanh va viéc thuc hién cac muc tiéu,
ké hoach kinh doanh nam 2016 theo ding dinh
hudng ctia DHDCD va HDQT.

Trong qua trinh hoat dong, Ban Giam d6c d& tuan
thi theo dlng cac quy dinh cua Phap luat, Diéu &
va quy dinh ndi bo cutia Vietnam Airlines, cac Nghi
quyét ctia DHDCD, cac Nghi quyét/ Quyét dinh
clia HBQT.

Dy bao méi trudng
kinh doanh

3. Dinh hudng hoat dong nam 2017

Kinh té thé gigi 2017 va khu vuyc dudc dy bao sé
duy tri da tang trudng sau giai doan phuc hoi ti
suy thodi nhung van con ddi mat véi cac thach
thic 18n: khu vuc Chiu Au va Eurozone phuc
ho6i cham va tiém an nhiing rdi ro chinh tri sau
sy kién Brexit, kinh té cac nudc mdi néi va dang
phat trién (dac biét la Trung Quéc, Brazil...) tang
trudng cham lai, su thay d6i chinh sach va quan
hé chinh tri dudi thai Chinh phu mdi tai My...

Trong nudc, kinh té vi mé dudgc du bao tiép tuc
tang trudng on dinh vdi toc d6 tang truéng GDP
la 6,2-6,3%. Mdc du gia binh quan nhién liéu Jet
Al nam 2017 du kién tang 16% so v4i ndm 2016
va ty gid cdc dong ngoai té tiép tuc dién bién khé
ludng, tuy nhién dudi su lanh dao ctia Dang, Nha
nudc trong viéc én dinh va thic day phat trién
kinh té, cai thién moi trudng kinh doanh va dac
biét tap trung phat trién nganh du lich trg thanh

mot trong nhitng nganh kinh té mii nhon cla dat
nudc sé la co hoi phat trién déi véi kinh té Viét
Nam ndéi chung va thi trudng van tai hang khong
noiriéng.

Du bdo thi trudng hang khong Viét Nam tiép tuc
tang trudng cao, téng thi truéng khach quéc té
du kién dat 23,6 triéu khach, tang 14,7%, tong
thi trudng khach ndi dia du kién dat 31,6 triéu
khéch, tang 12,1% so v8i ndm 2016. Tdng tai
cung Ung noi dia nam 2017 du kién tang 17% so
v3inam 2016. Tuy nhién, tdng slic mua thi trudng
du kién chitang trudng khoang 9,5%, dan tdi thu
suat binh quan (RASK) toan thi trudng du bao
giam 5% so 2016 va chi bang 78% so vdi 2015.
Canh tranh sé& ngay cang gia tang do cac hang
hang khong tang cudng khai thac cac dudng bay
di/dén Viét Nam trong khu vuc Dong Bic A, Dong
Nam A va Chau Au.
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Cac chi tiéu ké hoach
kinh doanh 2017

68 Vietnam Airlines

Trén c6 s6 du bao va ludng don nhiing kho khan va thach thic dén tu kinh té vi mé, can cf chd trugng
ctia Chinh phu vé viéc tai cg cdu nén kinh té va chi dao ctia Bo Giao théng van tai, déng thaéi nhan thic
dudc trach nhiém dugc Dai hoi dong c6 dong tin tudng giao phd, HDQT Vietnam Airlines xac dinh cac chi
tiéu ké hoach ndm 2017 nhu sau:

T Chi tiéu Don vi tinh TH 2016 KH 2017 % KH/TH

I Vietnam Airlines (cong ty me)

1 Hanhkhéch van chuyén Triéu khach 20,63 s 109,3
""" 2 Hanh khach luan chuyén _ Tykhichkm 3285 80 10
"""" 3 Hanghda van chuyén ~ Nghintan 270,59 el O]
""" 4 Hang héa luén chuyén Ww"\lgh\'” tan e 839.834 e

Trong do: Doanh thu van tai HK Ty déng 55.281 EE 1121
""" 6 Lgi nhuan trudc thué Ty dong 1711 1500 734
""" 7 Lgi nhuan sau thué Ty dong 1.703 1.256 138

Il VNAGROUP (HOP NHAT)

e e o 47900 1927
""" 2 Lgi nhuan trudc thué ~ Tydong 2.601 1,638 030
""" 3 Lgi nhuén sau thué Ty dong 2.105 et 63,5

Nam 2017, Vietnam Airlines xay dung ké hoach v&i muc Igi nhuén trudc thué hgp nhat la 1.638 ty dong,
bang 63% so 2016, trong dé Cong ty me dat 1.256 ty déng, bang 73,4% so 2016. Nguyén nhan chu yéu
ctia ké hoach Igi nhudn giam so vGi 2016 la do gia nhién liéu tang cao sé khién chi phi nhién liéu tang
manh va ty gid binh quan USD/VND tang lam tang chi phi tai chinh so vdi 2016.

CAC GIAI PHAP TRONG TAM:

- Dam bao tuyét déi an toan, an ninh trong hoat
dong khai thac bay.

- Tap trung nguodn luc nam gill thi phan tai cac
phan thi khach hang muc tiéu va thi trudng trong
diém c6 hiéu qua, dac biét uu tién khai thac cac
dudng bay truc Ha N§i - TPHCM; Ha ndi/TPHCM
- PaNang.

- Phéi hgp chadt ché vé san pham, nguén luc,
thuong hiéu véi JPA, K6, VASCO dé nang cao suc
canh tranh ctia Vietnam Airlines Group. Tuing budc
nang cao doanh thu binh quan trén cac dudng bay
noi dia va quoc té.

- Tiép tuc thuc hién muc tiéu don gian hoa vé
cdu trdc va s6 lugng ching loai tau bay theo ké
hoach da dudc phé duyét: tra 03 tau A330 theo
hgp dong, ban 04 tau B777 s& hiiu, chuyén hinh
thic tir dau tu (mua) sang ban va thué lai doi vdi
04 tau A350 va 01 tau B787 nhan nam 2017.

- Nang cao chat lugng cong tac diéu hanh, kiém
soat chuyén bay, dam bao dat muc tiéu vé chi s
ding gid, trién khai cac hé thong cong nghé thong
tin (I0CC, AQD, SOQA...) dé nang cao hiéu qua
diéu hanh cac chuyén bay.

- Duy tri muc tiéu chat lugng 4 sao va phan dau
dat trén 90% tiéu chi 4-5 sao theo danh gia
cla Skytrax.

- Nang cao hiéu qua cong tac bao dudng va quan
tri k§ thuat dam bao dat dudc muc tiéu hé sé san

sang khai thac tau bay, thai gian quay vong cua
vat tu phu tung.

-Tap trung dau tu cé trong diém, uu tién cacdy an
capthiétvapht hdgp véi muctiéu daihan. Tiép tuc
thuc hién tai co cdu cdc danh muc dau tutaichinh,
kién quyét thoai vén da dau tu vao cac linh vuc
ngoai linh vuc SXKD chinh cta Vietnam Airlines.

- Nang cao hiéu qua st dung dat dai cia Vietnam
Airlines; S3p x&p lai mat bang kinh doanh tai san
bay theo hudng uu tién cac bo phan, don vi truc
tiép lién quan dén hoat dong khai thac, tiép xic
khach hang; Pau tu xay dung 4 duy an phic hgp
tai GLM, NBA, DAD, SGN da chlc nang dam bao
dién tich, mat bang kinh doanh cho c4c dan vi cia
Vietnam Airlines va don vi thanh vién.

- Ra sodt, sap xép, bd tri hgp ly va khong tang dinh
bién lao dong dé nang cao nang suat lao dong;
chu dong tao nguon, tuyén dung, dao tao va bo
sung ngudn luc, dac biét [a phi cong, ti€p vién dap
(ing nhu cau SXKD.

- Danh gid két qua thuc hién cong tac tai cg
cdu, c6 phan hda Vietnam Airlines giai doan
2013-2016, xay dung phudng an tai cd cau giai
doan 2017 - 2022 nham nang cao hiéu qua hoat
dong cua Vietnam Airlines Group, trong dé JPA va
K6 sé la 2 don vi trong tdm thuc hién cong tac tai
cd cau sap xép, dai mdi doanh nghiép.

- Quan tri chi phi v8i muc tiéu giam chi phi binh
quan trén mot dan vi san pham.

.“") ’ ._.
//// ] T
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QUAN TRI CONG TY

BAN KIEM SOAT

Cé quan do
PHDCD bau ra,
thay mat céc Co
dong dé kiém
soat, danh gia
mot  cach  doc
l&p, khach quan
va trung thuc
moi hoat dbng
kinh doanh, quan
tri va diéu hanh
Vietnam Airlines,
thuc trang tai
chinh ctiaVietnam
Airlines va chiu
trach nhiém trudc
PHDCD trong
thuc hién nhiém
vy dudc giao.
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Cd quan quyét
dinh cao nhat cua
Vietnam Airlines,
bao gom tat ca
cac c6 dong co
quyén biéu quyét,
hoat dong thong
qua cudc hop
Dai hdi dong c6
dong thudng nién
hodc bét thudng
va thong qua viéc
l&y v kién c6 dong
bangvan ban.
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Co quan quan i
Vietnam  Airlines,
c6 toan quyén
nhan danh
Vietnam  Airlines
dé quyét dinh, thuc
hién cac quyén
va nghia vu cla
Vietnam  Airlines
khong thudc tham
quyén DHBCH.

Ngusi dai dién
theo phap luat clia
Vietnam Airlines va
[a ngudgi diéu hanh
hoat dong hang
ngay cla Vietnam
Airlines.

Gilp viéec cho
Téng giam doc
la cac Phé Tong
giam doc, Ké toan
trudng, Van phong,
cac ban chuyén
mon, nghiép wu
va cac cd quan
tudng ducng cla
Vietnam Airlines

. Cdu truc

quan tri cong ty

UY BAN
CHIEN LUGC
PAU TU

UY BAN
KIEM TOAN

UY BAN
NHAN SU VA
TIEN LUGNG

THU KY
VIETNAM
AIRLINES

Tham muu cho HPQT trong cong
tac xay dung, tham dinh va giam
sat trién khai thuc hién cac chién
luge, ké hoach, du &n dau tu va
phat trién cla Vietnam Airlines.

Tham muu, tu van cho HDQT
trong cong tac giam sat hé théng
kiém soat ndi bo, kiém soat bao
cao tai chinh, kiém soéat tuan tha,
quan ly rti ro clia Vietnam Airlines.

Tham muu, tu van cho HDQT vé
cacdinh huéng, chinh sach trung
dai han; danh gia hiéu qua hoat
dong déi véi cong tac td chl,
can b, lao dong, tién luang, dao
tao thudc tham quyén clia HPQT.

H6 trg, tham muu cho HBQT va
Cht tich HBQT thuc hién cac
nghta vu thudc tham quyén theo
quy dinh Phap luat va biéu lé
Vietnam Airlines.

2. Thong tin va hoat dong cua

Hoi dong quan tri

Thanh vién va cd cdu cua Hoi dong quan tri:

Ho vatén Chicvu $8 lugng
c6 phan

1 Pham Ngoc Minh Chu tich HBQT 6.398 0,0005%
2 Dudng Tri Thanh TV HDQT kiém TGb 6.698 0,0005%
3 Luu Van Hanh Thanh vién HBQT 3.799 0,0003%
4 Nguyén Xuan Minh Thanh vién HDQT - -
5 Ta Manh Hung Thanh vién HDQT 7.752 0,0006%
6

Koji Shibata

Thanh vién HBQT

Trong ndm 2016, HOi dong quan tri Vietnam Airlines da té chlic hop 29 phién dé xem xét va théng qua cac
ndi dung thudc tham quyén ctia Hoi déng quan tri. Bén canh cac phién hop H6i dong quan tri dugc triéu
tap, Cha tich H3i dong quan tri d& phan cong nhiém vu cho cac thanh vién Hoi dong quan tri té chiic tham
dinh, soat xét cac n6i dung trinh Hoi déng quan tri dé dam bao hiéu qua viéc xem xét; té chic ldy y kién
cac thanh vién Hoi déng quan tribang van ban déi v8i cac ndi dung khéng phiic tap, khong can thao ludn
tryc ti€p. Nam 2016, H6i dong quan tri Vietnam Airlines da thong qua va ban hanh 344 Nghi quyét va 269

Quyét dinh.

Thong ké cac phién hop HPQT trong ndm 2016:

Ngay bat dau S0 busi hop
Thanh vién HPQT Chic vu [Athanhvien HPQTtham = Tyletham
: HDQT dy trong nam du hop
2016
1 Pham Ngoc Minh Chutich 12/3/2015 29/29 100%
fen s TVHBQT N 0
2 Dudng Tri Thanh Kiém TGD Tu01/6/2016 24/29 83%
. Thanh vién
0,
3 Luu Van Hanh HDQT 12/3/2015 28/29 97%
a Al Thanh vién
4 Nguyen Xuan Minh 12/3/2015 22/29 76%
HBQT
3 Thanh vién
0,
5 Ta Manh Hung HDQT 01/10/2016 7/29 24%
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Thanh vién va cd cau
Ban Kiém soat

Théng tin vé cac cudc
hop ctia Ban Kiém soat

72 Vietnam Airlines

3. Cac Uy ban thugc Hoi dong quan tri

- Uy ban Chién lugc Dau tu: Trong nam 2016, Uy
ban Chién lugc Dau tu da thuc hién vai tro tu van,
tham muu cho HDQT hoan thién ndi dung Hop
ddéng mua ban c6 phan va Hgp déng hé trg ki
thuét ky véi Nha dau tu chién lugc (ANA); Tham
dinh Két qua lua chon chao hang canh tranh thué
20 tau A321 NEO; Tang vén diéu é va phudng an
thué, khai thac doi tau bay ndm 2017 cla JPA, thi
phan noi dia ctia JPA va khai thac thuong hiéu kép
(Dual Brand) va hiéu qua SXKD cutia JPA; Hiéu qua
dudng bay, phat trién déi may bay, bo tri mang
dudng bay (dac biét déi vdi doi tau bay than rong;
K& hoach SXKD ndm 2017 ctia Tong cong ty.

- Uy ban Kiém toan: Trong ndm 2016, Uy ban
Kiém toan da trién khai thuc hién theo chuang
trinh hanh dong nam va nhiém vu phat sinh thuc
té, bao gom: Cac chuyén dé lién quan dén noi
dung xem xét két qua kiém toan bao cao tai chinh
quy/ nam; Lua chon cong ty kiém todn Bao cao tai
chinh giai doan 2016-2018 clia TCTHK; Trién khai

4 Bao cao cla Ban kiem soat

Thanh vién BKS Chicvu

thuc hién cac kién nghi ciia KTNN tai TCTHK va cac
doanh nghiép c6 vén gdp clia Téng cong ty; Tham
tra quyét toan vén dau tu cac an hoan thanh nhu:
Du an dau tu mua 10 tau bay A321-200 nam 2009,
du an dau tu hé théng tin hoc ap lich bay, diéu
hanh bay va phan bay cho t6 bay (Netlines) clia
TCTHK; Kiém tra cac chuyén dé lién quan dén tai
chinh nhu viéc thuc hién han mdc tin dung va
chénh léch ty gia trong thanh toan, céng tac ban
online, nang cap chat lugng dich vu 4 sao...

- Uy ban Nhan sy va Tién lugng: Trong ndm 2016,
Uy ban da thuc hién soat xét viéc xay dung thang
luang, bang luong va chinh sach phan phdi thu
nhap dai vdi ngudi lao déng tif ndm 2016; t& chic
hop va chi dao cd quan chuy&n mon trién khai cac
ndi dung nhu trién khai Nghi dinh 53/2016/ND-CP
cta Chinh phu vé quan ly tién ludng, danh gia cai
cach tién lugng va dinh hudng cai cach tién luong
2016, trién khai ché d6 phdic Igi tra sau, bao hiém
cham séc stic khde nhan vién...

S3 hitu c6 phan cta Vietnam Airlines

1 OnglaiHitu Phudc Trudng BKS - -
2 OngMaiH{tu Tho Thanh vién BKS 7.099 0,0006%
3 OngHoang Thanh Quy Thanh vién BKS 6.700 0,0005%

Ngay bit dau 3 S6 budi hop HBQT cd dai

Thanh vién BKS Chicvu thanh vién BKS dién BKSvtham du trong
nam 2016
1 Ong Lai Hitu Phudc Trudng BKS 12/3/2015 20/29
2 Ong Mai Hitu Tho Thanh vién BKS 12/3/2015 28/29
3 OngHoang Thanh Quy Thanh vién BKS 12/3/2015 27/29

Cac hoat dong trong
nam cGia Ban Kiém soat

Hoat dong dau tu clia TCTHK thdng qua Bao cdo tai
chinh, Bao cao dau tu, Bdo cao giao ban va Bao cao
tinh hinh thuc hién Nghi quyét cia HBQT.

Giam sat tinh hinh thuc hién Nghi quyét DHDCD, Nghi
quyét HDQT théng qua bao cdo tinh hinh trién khai
thuc hién Nghi quyét ctia Ban giam déc diéu hanh.

Tham dinh Bao cdo tai chinh, phan tich cac chi 6 tai
chinh clia TCTHK, bdo cdo két qua tai Dai hoi dong co
dong thong qua Béo cao tai chinh dinh ky, két qua
kiém todn BCTC clia Kiém todn doc 1ap va cic bdo co
lién quan khac.

Céc ndi dung giam sat khac: Viéc thuc hién ban c6
phan cho nha dau tu chién lugc; T6 chiic dau thau
lua chon cdng ty kiém toan doc lap giai doan ti 2016-
2018; Thuc hién viéc ban 02 tau bay Boeing B777-

200ER s& hiiu; ban va cho thué lai 03 tau bay Airbus
A350 s8 hiiu ¢6 lich giao nam 2016-2017; Xac dinh gia
tham chiéu ctia ngay giao dich dau tién va viéc dua
6 phiéu TCTHK [&n san Upcom; Thuc hién ké hoach
tdng vén ctia TCTHK; Viéc tuan thu cac quy dinh vé
cong bé thong tin ctia Tong cong ty theo cac quy
dinh cta phap luat; giam sat dac biét déi véi JPA va
K6; Thuc hién cac nhiém vu khac theo quy dinh cla
Phap luét.

Su phoi hgp hoat dong gilia BKS doi véi hoat dong
ctia HBQT, Ban Giam déc diéu hanh va cac can bo
quan ly khac ludn dam bao nguyén tac vi lgi ich cla
Tong cong ty va tuan thu cac quy dinh clia phap luat
va diéu & ctia Tong cong ty. Trong qua trinh hoat
dong Ban Kiém soat dudc su trg gip thudng xuyén
ctia HBQT, Ban giam déc va cac ¢ quan nghiép vu dé
hoan thanh nhiém vu.

3. Hoat dong cua Thu ky Tong cong ty

Ngay bat dau la S6 budi hop HBQT

Ho va tén Thu ky Tong tham dy trong nam
cong ty 2016

Nguyén Hitu Tuat 01/4/2015 29/29 4.799 0,0004%

Trong nam 2016, Thu ky Téng céng ty dd hoan
thanh t6t nhiém vu tham muu cho HDQT, chuan bi
cac ho s, tai liéu cac cuéc hop HDQT va DPHDBCD
theo chi dao clia Chd tich HDQT; Tu van vé thu tuc
va truc tiép tham du, lap bién ban cac cudc hop
HDQT va DHDCP; Gilp viéc ban hanh cac Nghi

quyét cta HBQT va DHBCD tuadn thd quy dinh
phép luat va Biéu |é Vietnam Airlines; cung cap cac
thong tin ctia HDQT, DHDCD va céc thong tin phuc
vu cho hoat dong cong b6 thong tin trén thi trudng
chiing khodn theo quy dinh.

6. Thu [ao va cac khoan lgi ich co lien quan

Can ¢l Nghi quyét PHDCD thugng nién nam 2016,
DHDCD da phé duyét tong quy tién luang, thu lao cla
HDQT va BKS Vietnam Airlines: 7.402,6 triéu dong.
Trong do:

« Quy tién luong: 6.366 triéu dong

« Quy thu lao: 1.036,6 triéu dong

Trudng hgp Vietnam Airlines hoan thanh ké hoach
SXKD, quy tién lugng, thu lao thyc hién nam 2016
xac dinh bang quy tién ludng, thu lao ké hoach
nam 2016.

Trudng hgp Vietnam Airlines hoan thanh vugt mic
cac chitiéu SXKD, quy tién ludng, thu lao thuc hién
dudc xac dinh tdng thém theo nguyén tac: C( 1%
lgi nhudn vugt thi tinh thém 1% tién luong, thu lao
nhung t&i da khong qua 20% quy tién ludng, thu
lao ké hoach.

Tién ludng, thu lao cua cac thanh vién HDQT va

BKS Vietnam Airlines trong nam 2016 thuc hién
theo duing Nghi quyét DPHDCD.
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/. Quan tri rdi ro

Tén rdiro

Rui ro
M&i trudng
kinh doanh

N&i dung rui ro

« Khiing b, ndi chién va can thiép quén sy, , mau
thuan chinh tri... lam han ché giao thudng di chuyén,
an ninh that ch3t lam tang chi phi cling nhu gidm hiéu
qua khai thac.

« Tang trudng GDP, thu nhap binh quén, lam phat, ty gia,
[3i suét... bién dong

« Rui ro do thién tai, dich bénh, déng dat, nui lUfa.

Ruiro
phap ly

« Cac khia canh phap ly lién quan dén viéc tuan thu chinh
sach, phap luat Viét Nam cling nhu phap luét, diéu udc
quéc té trong giao dich thugng mai, lao dong, thué...

« Cac van dé vé tranh chap, t6 tung phap ly cé thé gap
phai trong qua trinh hoat dong.

Rui ro
. canh tranh

« Rui ro suy giam thi phan do su phat trién va canh tranh
tU cac hang hang khong gia ré

« Chinh sédch md ctfa bau trgi tai ASEAN gia tang canh
tranh trong khu vuc va ca ndi dia.

« Cac dai thi ddy nhanh viéc md rong khai thac, chiém
thi phan va tao stic ép canh tranh trén thi trudng quoc té.

Ruiro
dac thu

« Khan hiém nguon nhan luc cao cap (ddc biét la phi
cong, k¥ su ky thuat).

« Ha tang k§ thuat san bay, s6 lugng diém db tau bay tai
cac san bay han ché.

« Chinh sach Nha nudc vé ti€p can véi quyén khai thac
giG ha/cat canh tai cac san bay l&n, quoc té.

« Bién dong chi phi nhiéu liéu bay.

« An toan - an ninh hang khdng, cac rui ro trong qua
trinh khai thac bay.

Rui ro
thong tin

« Théng tin bi 16, mat, thay d&i, anh hudng nghiém
trong dén hoat dong kinh doanh va uy tin, chién lugc
phat trién clia cdng ty.

« Cong b va cung cap thong tin khong ding thdi han va
khong day du, chinh xac.

« Thong tin sai l&ch, khéng chinh xac vé hoat dong ctia
Vietnam Airlines trén cac phudng tién thong tin dai ching.

Bién phap quan tri rui ro
cua Vietnam Airlines

« Theo d&i sat cac bién dong dé diéu hanh chinh sach phu hgp,
linh hoat vdi thi trudng.

« Quan tri doanh thu, kiém soat chat ché chi phi, bao dam cac
can déi tién té khi c6 bién dong ty gia, l3i suat.

«Quan hé hgp tac [au dai, toan dién vdi cac té chdic tai chinh [8n

dé dugc hudng l&i suat canh tranh khi huy dong von.

« Nhan dién cac rui ro phap ly ma Vietnam Airlines phai di dién.

« Lién tuc cp nhat cac van ban phap luat lién quan dén hoat
dong cla Vietnam Airlines va nang cao ndng luc quan tri, st .

dung doi ngli tu van phap ly.

« Thiét ké san pham tao ra ban sac van hda trong dich vu, khac
biét rd nét véi cac hang canh tranh dong thai dap (ing cac tiéu
chuén, chat lugng qudc té 4 sao.

« Hoan thién quy trinh, cai tién bd may t& chiic va quan tri theo
mé hinh chuan ctia mét hang hang khéng truyén théng dé nang !

cao hiéu qua hoat dong, téi uu hda chi phi.

« Tap trung nguon luc cho dao tao va phat trién lao dong dac thu.

« Nang cao hiéu qua cong tac diéu hanh va ap lich bay hgp ly

trong khai thac.

« Ky két hdp dong bao hiém gid nguyén liéu dé phong nguia
bién dong gia nhién liéu.

« Khai thac doi may bay hién dai, st dung dong ca tiét kiem
nhién liéu.

« Gin giti mot mai trudng an toan - an ninh tuyét déi cho hanh
khach va toan thé nhén vién [ gia tri c6t 15i clia Vietnam Airlines

« Ban hanh cac chinh sich an toan - an ninh, xay dung quy trinh,

bd phan quan tri rai ro cling nhu hé théng kiém soat ndi bo.

« Xay dung bd may an ninh théng tin chuyén trach, ban hanh

quy ché an ninh théng tin theo tiéu chuin ISO27001.

« Thanh |3p Ban Truyén théng - Thuong hiéu dé tap trung phat
trién truyén thong hién dai, nang cao hiéu qua truyén thong :

thugng hiéu.

« Cap nhat day da cac quy dinh cdng bé thong tin, dam bao cac

thong tin dugc cong bo chinh xac, kip thai, ding quy dinh.
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8. Quan he nha dau tu

“Vietnam Airlines cam két luén déng hanh cung cdc cé dong,
minh bach va céng khai théng tin, duy tri va ndng cao cdac kénh
d6i thoai tich cuc va chu ddng vdi cé dong, té chiic hoat ddng
kinh doanh an toan, chdt ludng va cé hiéu qua trén cd sé can
d6i hai hoa lgi ich ca ¢é déng va su phdt trién bén viing cla
Vietnam Airlines, déng thdi ddap ting nhu cGu phdt trién kinh té

cta dat nudc.”

GIA TRIVON HOA

34.371 ty dong

Sau 02 ndm hoat déng theo mé hinh cong ty c6
phan, cong tac quan hé nha dau tu tiép tuc dugc
tiép tuc ddy manh va dong vai tro quan trong ddi vdi
hoat dong cla Vietnam Airlines. Vietnam Airlines c6
bo phén chuyén trach vé céng tac quan hé c6 dong
do Thu ky Téng cong ty kiém Ngudi phu trach cong
b6 thong tin chd tri, thuc hién viéc cong bé thong tin
theo diing quy dinh ctia cd quan quan ly nha nudc,
thudng xuyén tiép xuc va trao doi thong tin véi nha
dau tu, ddam bao cac thong tin dudc tiép can chinh
xac, day du, kip thai va cb chat lugng, gop phan
mang lai hinh anh t6t dep cta Vietnam Airlines va
ngay cang ciing ¢ niém tin trong mat nha dau tu.

MGt s6 hoat dong tiéu biéu trong nam 2016:

« TG chic cac budi gap g8, ti€p xtc véi hon 100 nha
dau tu ca nhan/ t6 chlic, cac cong ty chiing khoan va
cong ty quan ly quy trong/ ngoai nudc.

« Tham du cac chuong trinh héi thao tdp hudn vé
cdng bé thong tin do Uy ban Chitng khoan Nha nudc,
SG Giao dich chiing khoan Ha Ni t6 chdic.

« Chuyén d&i giao dién va cdu tric chuyén muc
“Quan hé c6 dong” trén website clia Vietnam
Airlines, cap nhat cac thong tin theo quy dinh, giip

(Tai ngay 03/01/2017)

S0 LUGNG CO PHIEU DANG KY GIAO DICH

1.227.533.778 phiéu

cac c6 dong, nha dau tu co thé tiép cap thong tin
dé dang va day du vé Vietnam Airlines.

« Hoan tat viéc dang ky giao dich c6 phiéu trén San
GDCK Ha NGi. VGi khéi lugng dang ky giao dich
hon 1,2 ty ¢6 phiéu va gia tham chiéu tai ngay giao
dich dau tién [a 28.000 doéng/ c6 phan, Vietnam
Airlines da trg thanh cong ty dai ching c6 lugng
6 phiéu [n th( hai trén thi trung Upcom xét vé
quy mé va gia tri, chiém 11% téng mUc vén hda
toan thi truGng Upcom.

LAl cG BAN TREN CO PHIEU (EPS)

1.685 dong
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BAO CAO TAI CHiNH

HOP NHAT

Cho ndm tai chinh

két thic ngay 30 thang 12 ndm 2016

Cac vdn ban phap ly
lién quan dén thanh
lGp Téng Cong ty

Gidy chiing nhén
Ddng ky Doanh nghiép

Ban Giam déc

Tru sd ddng ky

Céng ty kiém todn

Thang tin ve Tang Cong ty

Quyét dinh s6 259/2006/QD-TTg ngay 13 thang 11 nam 2006 ctia Thi tudng Chinh pha vé viéc thanh lap
doanh nghiép Nha nudc - Tong Cong ty Hang khong Viét Nam bao gom cac dan vi thanh vién hach toan
phu thudc.

Quyét dinh s6 952/QD-TTg ngay 23 thang 6 ndm 2010 cta Thu tudng Chinh phu vé viéc chuyén Cong ty
me - Tong Cong ty Hang khong Viét Nam thanh Cong ty TNHH Mot thanh vién do Nha nudc lam chii sg
hifu t ngay 1 thang 7 ndm 2010.

Quyét dinh s6 3207/QD-BGTVT ngay 13 thang 10 ndm 2016 ctia B6 Giao thong Van tai vé viéc quyét toan
tién thu c6 phan hda, quyét todn chi phi cd phan héa, xac dinh lai gia tri phan von Nha nudc tai thai diém
chinh thdc chuyén thanh céng ty ¢ phan ctia Téng Cong ty Hang khong Viét Nam - CTCP.

S6 0100107518 Ngay 8 thang 7 nam 2016

Gidy chiing nhan bang ky Doanh nghiép ctia Téng Cong ty da dugc diéu chinh ndm lan, va [&an diéu chinh
gan day nhat la Gidy chiing nhan Bang ky Doanh nghiép s6 0100107518 ngay 8 thang 7 nam 2016. Gidy
chiing nhan Bang ky Doanh nghiép do S& K& hoach va Bau tu Thanh phd Ha NGi cap.

Ong Pham Viét Thanh
Ong Pham Ngoc Minh

Ong Dudng Tri Thanh
Ong Nguyén Huy Trang
Ong Luu Van Hanh
Ong Ta Manh Hung
Ong Nguyén Xuan Minh
Ong Koji Shibata

Ong Pham Ngoc Minh
Ong Dudng Tri Thanh

Ong Phan Xuan blic
Ong Nguyén Ngoc Trong
Ong Nguyén Thai Trung
Ong Trinh H6ng Quang
Ong Trinh Ngoc Thanh
Ong Lé Hong Ha

Ong Nguyén Minh Hai
Ong Bing Ngoc Hoa
Ong Tran Thanh Hién

Chd tich (dén 30/5/2016)
Chd tich (tuf 1/6/2016)
Uy vién (dén 30/5/2016)
Uy vién (tir 1/6/2016)

Uy vién (dén 30/9/2016)
Uy vién

Uy vién (tir 1/10/2016)
Uy vién

Uy vién (tir 20/2/2017)

Téng Gidm déc (dén 30/5/2016)
Téng Gidm déc (tur 1/6/2016)

Phé Téng Gidm déc (dén 30/5/2016)
Phé Téng Gidm déc

Phé Téng Gidm déc

Phé Téng Gidm déc (tir 22/4/2017)
Phé Téng Gidm déc

Phé Téng Gidm déc

Phé Téng Gidm déc

Phé Téng Gidm déc

Phé Téng Gidm déc (tir 8/3/2016)
Ké todn truédng

200 Nguyén San, Long Bién, Ha Noi, Viét Nam

Céng ty TNHH KPMG Viét Nam
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Bao cao cua Ban Giam ddc

Ban Giam ddc Téng Cong ty Hang khong Viét Nam - CTCP (“Téng Cong ty”) trinh bay bdo cdo nay va bao cao tai
chinh hgp nhat dinh kém ctia Tong Céng ty va cac cong ty con cho nam két thiic ngay 31 thang 12 nam 2016.

Ban Giam ddc Tong Cong ty chiu trach nhiém lap va trinh bay trung thuc va hgp ly bao cdo tai chinh hgp nhat theo
cac Chudn muc Ké toan Viét Nam, Ché d6 Ké toan Doanh nghiép Viét Nam va cac quy dinh phap ly c¢é lién quan dén
viéc [dp va trinh bay bdo céo tai chinh. Theo y ki€n cta Ban Gidm doc Tong Cong ty:

(a) bao cdo tai chinh hgp nhat dugc trinh bay tu trang 5 dén trang 61 da phan anh trung thuc va hgp ly tinh hinh tai
chinh hgp nhat cia Téng Cong ty va cac cong ty con tai ngay 31 thang 12 nam 2016, két qua hoat déng kinh doanh
va luu chuyén tién té€ hgp nhat ctia Tong Cong ty va cac cong ty con cho nam két thiic cung ngay, phu hgp vdi cac
Chudn muc Ké toan Viét Nam, Ché do K& toan Doanh nghiép Viét Nam va cac quy dinh phap ly cé lién quan dén viéc
[ap va trinh bay bao cao tai chinh; va

(b) tai ngay ap bdo cdo nay, khéng cé ly do gi dé Ban Giam déc Tang Cong ty cho rang Téng Cong ty va cac cong ty
con sé khong thé thanh toan cac khoan ng phai tra khi dén han.

Tai ngay lap bdo cao nay, Ban Giam d6c Tong Cong ty da phé duyét phat hanh bdo cao tai chinh hgp nhat dinh kem.

Thay mat Ban Giam d6c

Dudng Tri Thanh
Téng Giam déc

Ha Noi, ngay 28 thang 3 nam 2017
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Bao cao Kiém toan doc lap

Kinh gui cdc C6 déng
Téng Céng ty Hang khéng Viét Nam - CTCP

Chulng t6i d& kiém toan bao cao tai chinh hgp nhat dinh kém cta Tong Céng ty Hang khong Viét Nam - CTCP (“Tong
Cong ty”) va cac cong ty con, bao gdm bang can ddi ké toan hgp nhét tai ngay 31 thang 12 nam 2016, bao cdo két
qua hoat dong kinh doanh va bao cao luu chuyén tién té hgp nhat lién quan cho ndm két thic cung ngay va cac
thuyét minh kem theo dugc Ban Giam ddéc Tong Cong ty phé duyét phat hanh ngay 28 thang 3 nam 2017, dugc
trinh bay tu trang 5 dén trang 61.

Trach nhiém cta Ban Giam déc

Ban Giam d6c Tong Cong ty chiu trach nhiém [&p va trinh bay trung thuc va hgp ly bao cdo tai chinh nay theo cac
Chudn muc Ké toan Viét Nam, Ché d Ké toan Doanh nghiép Viét Nam va cac quy dinh phap ly c¢é lién quan dén viéc
[p va trinh bay bdo cdo tai chinh, va chiu trach nhiém vé kiém soat ndi bé ma Ban Giam déc xac dinh la can thiét
dé dam bao viéc lap bdo céo tai chinh hgp nhat khéng c6 sai sét trong yéu do gian 1an hay nhdm lan.

Trach nhiém cua kiém toan vién

Trach nhiém ctia chling t6i la dua ra y ki€n vé bao cdo tai chinh hgp nhat nay dua trén két qua kiém toan cua ching
t6i. Ching toi da thuc hién cong viéc kiém toan theo cdc Chudn muc Kiém todn Viét Nam. Cac chudn myc nay yéu
cau chlng t6i tuan tha chuan muc va cac quy dinh vé dao ddic nghé nghiép va lap ké hoach va thuc hién cudc kiém
toan dé dat dugc sy dam bao hgp ly vé viéc liéu bao cdo tai chinh hgp nhat ¢ con sai sét trong yéu hay khong.

Coéng viéc kiém todn bao gom viéc thuc hién cac thd tuc nham thu thap cdc bang chiing kiém toan vé cac sé liéu
va cac thuyét minh trong bao cdo tai chinh. Cac tha tuc dugc lya chon dya trén xét doan cla kiém toan vién, bao
gom danh gid rdi ro ¢é sai sét trong yéu trong bao cdo tai chinh do gian ldn hodc nham [an. Khi thuc hién cac danh
gia rdi ro nay, kiém toan vién xem xét ki€ém soat ndi bo ctia Tong Cong ty lién quan téi viéc lap va trinh bay bao céo
tai chinh trung thuc va hgp ly nham thiét ké cac thu tuc kiém todn phl hgp véi tinh hinh thuc té, tuy nhién khdng
nham muc dich dua ra y kién vé hiéu qua cta kiém soét ndi bd ctia Tong Cong ty. Cong viéc kiém todn cling bao
gom viéc danh gia tinh thich hgp cua cac chinh sach ké toan dugc ap dung va tinh hgp ly clia cac udc tinh ké todn
clia Ban Giam d6c Téng Cong ty, cling nhu danh gid viéc trinh bay téng thé bao céo tai chinh.

Chding toi tin rang cac bang chiing kiém todn ma ching téi thu dudc a day du va thich hgp lam cg s& cho y kién
kiém todn cua ching t6i.
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st Bang can ddi ke toan hgp nhat
Theo y kién clia ching toi, bao cao tai chinh hgp nhat da phan anh trung thuc va hgp ly, trén cac khia canh trong . 3 . '
yéu, tinh hinh tai chinh hgp nhat ctia T6ng Cong ty Hang khéng Viét Nam - CTCP tai ngdy 31 thang 12 ndm 2016, két Tai ngay 31 thang 12 ndm 2016
qua hoat dong kinh doanh va luu chuyén tién té hgp nhat trong ndm két thic cung ngay, phu hgp véi cac Chuén
muc Ké toan Viét Nam, Ché d6 Ké toan Doanh nghiép Viét Nam va cac quy dinh phap ly c6 lién quan dén viéc [ap va

trinh bay bao cdo tai chinh.
Van dé khac

Bdo cdo tai chinh hgp nhat ctia Tong Cong ty cho ky chin thang tU ngay 1 thang 4 nam 2015 (ngay Tong Cong ty
chuyén d6i hinh thiic doanh nghiép) dén ngay 31 thang 12 ndm 2015 dugc kiém toan bdi mot cong ty ki€ém todn
khac. Cong ty ki€m toan nay da dua ra y kién ki€m toan ngoai trif d6i véi bao céo tai chinh hgp nhat ndi trén trong
bao cdo kiém todn ngay 31 thang 3 ndm 2016 lién quan dén viéc sé liéu ban giao sang cong ty ¢4 phan clia Téng
Cong ty chua dugc cd quan cb tham quyén quyét toan va phé duyét va viéc Téng Cong ty ghi nhan toan bd doanh
thu nhén trudc tudng Ung vdi nghia vu phai cung cap cho khach hang thudng xuyén vao két qua hoat dong kinh

TAI SAN

Tai san ngén han

Mau B 01 - DN/HN

(Ban hanh theo Théng tu' s6 202/2014/TT-BTC

ngay 22/12/2014 cta B6 Tai chinh)

31/12/2016

VND

1/1/2016
VND

doanh trong ky.
g Ky (100 = 110 + 120 + 130 + 140 + 150) 100 22.309.076.409.828 19.256.814.319.168

Dong thai cong ty kiém toan nay cling dua ra trong bao cdo kiém toan mot s6 van dé can nhan manh vé viéc (i) trong

ky Téng Cong ty thuc hién thay déi gia tri téi thiéu phan bé chi phi bao dudng, stia chifa d6i vdi than may bay, dong Tign va cac khoan tudne dugne tien 110 4 2.764.885.359.376 4.573.823.236.419

cd chinh, déng cd phu va cang may bay, (ii) cac khoan muc “Quy hé trd sdp xép doanh nghiép” va “Lgi nhuan sau & g T T

thué chua phan phdi” lién quan dén nghiép vu xtf ly tai chinh ctia c¢6 phan hda chua dudc phan loai lai sang khoan Tién 111 1.767.709.581.449 1.670.443.696.419

muc phai tra trén bang can doi ké toan hgp nhat, (iii) viéc trich [dp du phong boéi thudng thiét hai vé tai san cla Céc khoan tudng dudng tign 112 997.175.777.927 2.903.379.540.000

Téng Cong ty Xang dau Quan doi dudc gui tai Kho Xang dau Hang khéng Lién Chi€u, Da Nang clia Cong ty TNHH

MGt thanh vién Nhién liéu Hang khéng Viét Nam, mot cong ty con clia Tong COng ty, va viéc phan loai hang ton kho

bi thiét hai cia Cong ty TNHH MGt thanh vién Nhién liéu Hang khong Viét Nam sang tai khoan phai thu khac; (iv) DAu tu tdi chinh ngdn han 120 763.676.001.400 382.168.126.400

viéc trinh bay s6 liéu so sanh clia bao cdo két qua kinh doanh hgp nhat va bdo cdo luu chuyén tién té hdp nhat la . L

céc s6 liéu clia ky ba thang tif ngay 1 thang 1 ndm 2015 dén ngay 31 thang 3 ndm 2015 (ngay trudc ngay Téng Cong Bau tunam giif dén ngay dao han 123 5(a) 763.676.001.400 382.168.126.400

ty chuyén d&i thanh céng ty ¢ phan); va (v) viéc Téng Céng ty 4p dung ché dd bao cdo tai chinh hgp nhat ctia Téng

Cong ty da dugc BO Tai chinh phé duyét bao gdm mét sé khac biét vGi cdc Chuan muc Ké toan Viét Nam, Ché do Ké . . N .

toan Doanh nghiép Viét Nam va céc quy dinh phép ly c6 lién quan dén viéc l3p va trinh bay bao cdo tai chinh. Cac khoan phai thu ngan han 130 15.622.855.140.252 12.169.198.648.256
Phai thu ngan han ctia khach hang 131 6  3.443.588.578.754 3.131.652.305.918

Cac van dé trén khdéng c6 anh hudng nao déi véi y kién kiém todn clia chling téi vé bao cdo tai chinh hgp nhat cho s o

n3m két thic ngdy 31 thang 12 ndim 2016 ciia Téng Cong ty. Tra trudc ch? ngudi ban ngan han 132 7 11.136.694.291.380 7.912.211.459.074
Phai thu ngan han khéac 136 8(a) 1.125.400.096.522 1.202.279.559.415
Dy phong cac khoan phai thu

Cong ty TNHH KPMG ngdn han khé doi 137 9 (82.827.826.404) (76.944.676.151)

Viét Nam

Bdo cdo kiém toan sé: 16-02-057/2016-d
Hang ton kho 140 10 2.712.180.564.486 1.726.976.386.814
Hang ton kho 141 2.821.047.839.720 1.800.165.563.797
DU phong gidm gid hang tén kho 149 (108.867.275.234) (73.189.176.983)
Tai san ngan han khac 150 445.479.344.314 404.647.921.279
Chi phi tra trudc ngén han 151 15(a) 184.365.692.747 190.354.796.751
Thué gia tri gia tang dugc khau trir 152 156.508.442.254 88.161.176.575

Tran Anh Qudn bam Xuan Lam Thué va cac khoan khac phai thu Nha nudc 153 18 104.605.209.313 126.131.947.953

Gidy ching nhdn ddng ky hanh nghé
Kiém todn s6: 0306-2013-007-1
Phé Téng Gidm déc

Gidy chiing nhdn ddng ky hanh nghé
Ki€ém todn s6: 0861-2013-007-1

Ha NGi, ngay 28 thang 3 nam 2017
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Mau B 01 - DN/HN
(Ban hanh theo Théng tu's6 202/2014/TT-BTC

Bang can doi ke toan hgp nhat

Tai ngay 31 thdng 12 ndm 2016 (tiép theo)

Tai san dai han 200 74.171.251.295.993  69.924.859.260.859
(200 =210 + 220 + 240 + 250 + 260)
Cac khoan phai thu dai han 210 4.833.214.758.161 7.035.592.036.487
Phai thu dai han ctia khach hang 211 6 1.394.607.563 1.394.607.563
Tra trudc cho ngudi ban dai han 212 7 2.435.873.162.405 4.706.455.189.310
Phai thu dai han khac 216 8(b) 2.396.517.704.193 2.329.136.847.177
Du phong phai thu dai han khé doi 219 9 (570.716.000) (1.394.607.563) Bang can dm ke toan hUp nhat e o the Thons wsh;;g;;oll 4/3';_/9;
Tai ngay 31 thdng 12 ndm 2016 (tiép theo) ngdy 22/12/2014 cda B¢ Tai chinh)
Tai san ¢é dinh 220 61.409.518.540.209  55.315.671.429.548
Tai san ¢6 dinh hifu hinh 221 11 21.181.636.758.139  13.809.204.834.731
Nguyén gid 222 38.606.881.503.073 26.085.738.595.934 31/12/2016 1/1/2016
Gid tri hao mon iy ké 223 (17.425.244.744.934)  (12.276.533.761.203) o o
Tai san ¢6 dinh hifu hinh thué tai chinh 224 12 40.074.945.442.518  41.331.600.436.158 NGUBN VEN
Nguyén gid 225 53.404.449.739.544  55.222.992.538.504
Gid tri hao mon liiy ké 226 (13.329.504.297.026)  (13.891.392.102.346) Ng phai tra (300 = 310 + 330) 300 80.235.683.786.129 77.039.282.058.727
Tai san ¢§ dinh v6 hinh 227 13 152.936.339.552 174.866.158.659
Nguyén gid 228 584.800.272.646 554.587.763.523 Ng ngan han 310 29.362.757.831.474 27.734.757.745.676
Gid tri hao mon ldy k& 229 (431.863.933.094) (379.721.604.864) Phai tra ngudi ban ngin han 311 17 12.009.576.914.474 9.168.019.083.489
Ngudi mua tra tién trudc ngdn han 312 268.760.789.659 241.018.798.623
Tai san dg dang dai han 130 262.220.170.679 549.443.472.298 Thué va cac khoan phai ndp Nha nudc 313 18 426.179.460.693 384.432.920.223
Xy dung cd ban d& dang 131 14 262.220.170.679 549.443.472.298 Phai tra ngudi lao dong 314 1.390.911.311.411 1.088.766.534.253
Chi phi phai trd ngan han 315 19 2.470.071.553.711 2.546.685.931.344
Doanh thu chua thuc hién ngdn han 318 20 562.307.697.560 5.740.256.916
DAu tu tai chinh dai han 250 5(b) 2.066.294.206.579 1.965.615.687.420 Phai tra ngén han khac 210 21(a) 018,827 540756 256.898.773.966
Dau tu vao cac cong ty lién két 252 1.579.127.638.033 1.580.149.049.570 Vay v ng thué tai chinh ngén han 320 22(a) 11.035.691.702.894 13.751.347.810.670
Dau tu gbp vén vao dan vi khac 253 496.566.992.540 399.654.272.193 Dy phong phai tra ngan han 321 23 41.701.207.446 40.339.407.446
Dy phong d&u tu tai chinh dai han 254 (9.400.423.994) (14.187.634.343) Quy khen thudng, phic Igi 322 238.729.652.870 151.508.228.746
Tai san dai han khac 260 5.600.003.620.365 5.058.536.635.106 Ng dai han 330 50.872.925.954.655 49.304.524.313.051
Chi phi tra truc dai han 261 15(a) 5.319.932.552.737 4.709.747.033.955 Doanh thu chua thuc hién dai han 336 1.884.596.800 289.324.000
Tai san thué thu nhap hoan lai 262 16 2.154.845.050 4.269.722.020 Phai tra dai han khac 337 21(b) 878.510.547.408 814.295.607.886
Thiét bi, vt tu, phu ting thay thé dai han 263 277.916.222.578 344.519.879.131 Vay va nd thué tai chinh dai han 338 22(b) 49.829.138.174.531 48.482.856.905.144
Thué thu nhap hoan lai phai tra 341 16 159.643.335.667 7.082.476.021
TONG TAI SAN (270 = 100 + 200) 270 96.480.327.705.821 89.181.673.580.027 Du phong phai tré dai han 342 3.749.300.249 -
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ngay 22/12/2014 cua B4 Tai chinh)

31/12/2016

VND

1/1/2016
VND
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Bang can dai ke toan hop nhat

Tai ngay 31 thdng 12 ndm 2016 (tiép theo)

VON CHU sG HU'U (400 = 410)

Von chd sd hitu
Vén ¢6 phan
C6 phiéu phé'théng c6 quyén
biéu quyét
Thang du vdn ¢6 phan
V6n khac cta chu sg hitu
Chénh [éch danh gia lai tai san
Chénh l&ch ty gia héi dodi
QuY dau tu phat trién
QuY hé trg sap xép doanh nghiép
Quy khac thudc vén chii s hitu
Lgi nhudn sau thué chua phan phéi
L6 liiy k& dén cudbi ndmy/ky trudc
LNST chua phén phéi
ndm nay/ ky nay

Lgi ich c6 déng khdng kiém soat

TONG NGUON VON
(440 =300 + 400

Ngugi lap:

H6 Xuan Tam

Ban Tai chinh K€ todn
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400

410

411

411a

412
414
416
417
418
419
420
421
421a

421b

429

440

Mau B 01 - DN/HN

(Ban hanh theo Théng tu'sé 202/2014/TT-BTC

ngay 22/12/2014 cta B6 Tai chinh)

31/12/2016

VND

16.244.643.919.692

24 16.244.643.919.692
25 12.275.337.780.000
12.275.337.780.000
1.220.852.256.541

241.355.237.827
(1.153.004.222.954)
204.874.976.862
21.447.164.147
1.068.628.929.237
2.024.298.861
1.801.088.143.876
(143.333.754.443)

1.944.421.898.319

1/1/2016
VND

12.142.391.521.300

12.142.391.521.300
11.198.648.400.000

11.198.648.400.000

36.493.938.542
158.188.957.570
(1.153.004.222.954)
190.743.186.933
103.642.172.417
1.068.628.929.237
2.024.298.861
65.279.379.622
(82.526.458.173)

147.805.837.795

26 562.039.355.295 471.746.481.072
96.480.327.705.821 89.181.673.580.027
Ngugdi duyét:
Tran Thanh Hién Dudng Tri Thanh

Kétodn trudng

Téng Gidm déc

Bao cao ket qua hoat dong kinh doanh hgp nhat cho nam

Két thic ngay 31 thang 12 ndm 2016

Doanh thu ban hang va cung cap
dich vu

Cac khoan giam trif doanh thu

Doanh thu thuan vé ban hang
va cung cap dich vu (10 =01 - 02)

Gid vén hang ban va cung cap
dich vu

Lgi nhudn gop (20=10-11)
Doanh thu hoat dong tai chinh
Chi phi tai chinh

Trong do: Chi phi ldi vay
Phan l&i trong cong ty lién két
Chi phiban hang
Chi phi quan ly doanh nghiép

Lgi nhudn thuan ti hoat dong kinh
doanh {30 =20 + (21 - 22) + 24 - (25 + 26)}

Thu nhdp khdc
Chi phi khdc

Lgi nhudn khac (40 =31 - 32)

01

02

10

11

20
21
22
23
24
25
26

31
32

40

Mau B 02 - DN/HN

(Ban hdnh theo Théng tu'sé 202/2014/TT-BTC

ngay 22/12/2014 cta B6 Tai chinh)

31/12/2016

VND

28 70.571.488.322.864

28 482.514.471.542

28 70.088.973.851.322

1/1/2016
VND

49.443.303.963.142

297.330.950.150

49.145.973.012.992

59.246.148.246.923 42.579.402.965.736
10.842.825.604.399 6.566.570.047.256

29 899.842.836.077 1.154.249.065.279
30 3.049.417.848.736 3.682.077.770.778
1.365.427.620.435 882.335.756.350
74.777.582.856 60.817.209.667

31 4.456.253.993.479 3.053.575.469.146
32 2.244.778.696.112 1.492.881.894.247
2.066.995.485.005 (446.898.811.969)

33 578.376.098.914 1.196.955.993.019

44.789.738.486

533.586.360.428

24.554.116.661

1.172.401.876.358
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Bao cao ket qua hoat dong kinh doanh hgp nhat cho nam

Két thic ngay 31 thdng 12 ndm 2016 (tiép theo)

Lgi nhudn ké toan trudc thué
(50=30+40)

Chi phithué TNDN hién hanh

Chi phi/(lgi ich) thué€ TNDN hodn lai

Lgi nhuén sau thué TNDN
(60=50-51-52)

Phan bé cho:

C6 doéng clia cong ty me
C6 dong khdng kiém soat
L&i trén co phiéu

L3i cd ban trén cé phiéu

Ngudi lap:

H® Xuan Tam
Ban Tai chinh K& toén
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50

51

52

60

61
62

70

8BS

35

36

Mau B 02 - DN/HN

(Ban hanh theo Théng tu sé 202/2014/TT-BTC
ngay 22/12/2014 cua BS Tai chinh)

31/12/2016

VND

2.600.581.845.433

340.669.014.103

154.675.736.633

2.105.237.094.697

2.054.563.627.762
50.673.466.935

1.685

Ngudi duyét:

P

Tran Thanh Hién
K€&todn trudng

1/1/2016
VND

725.503.064.389

250.174.972.642

(5.093.725.877)

480.421.817.624

306.316.559.618
174.105.258.006

213

Duadng Tri Thanh
Téng Giam déc

Bao cao luu chuyen tién te hop nhdt cho nam

Két thic ngay 31 thang 12 ndm 2016 (Phudng phdp gidn tiép)

LUU CHUYEN TIEN TU HOAT PONG KINH DOANH

Lgi nhudn trudc thué

Diéu chinh cho cac khoan

Khau hao va phéan bé

Cac khoan du phong

L6 chénh léch ty gid héi dodi do danh
gid lai cAc khoan muc tién té c6 goc
ngoai té

L3i tU hoat dong dau tu

Chi phi l&i vay

Lgi nhuan ti hoat dong kinh doanh
trudc nhitng thay déi vén luu déng
Bién dong cac khoan phai thu

Bién dong hang ton kho

Bién dong cac khoan phaitra va ng
phai tra khac

Bién ddng chi phi tra trudc

Tién |3i vay da tra
Thué thu nhdp doanh nghiép da nop
Tién chi khac cho hoat dong kinh doanh

Luu chuyén tién thuan tif hoat dong
kinh doanh

01

02
03

04

05
06

08

09
10
11

12

14
15
17

20

Mau B 03 - DN/HN

(Ban hanh theo Théng tu'sé 202/2014/TT-BTC
ngay 22/12/2014 cua BS Tai chinh)

TU 1/1/2016 dén
31/12/2016
VND

Thuyét

minh

2.600.581.845.433

5.218.292.501.411
41.061.246.841

730.050.392.571

(545.251.701.369)
1.365.427.620.435

9.410.161.905.322

(463.996.513.375)
(954.278.619.370)

4.227.964.944.492
(604.196.414.778)

11.615.655.302.291

(1.528.052.892.341)
(387.537.191.194)
(149.224.296.483)

9.550.840.922.273

TU 1/4/2015 dén
31/12/2015
VND

Phan loai lai

725.503.064.389

3.246.498.812.628
23.951.715.419

1.390.474.702.694

(334.521.137.505)
882.335.756.350

5.934.242.913.975

1.079.858.241.711
(95.272.156.966)

1.752.941.374.870

(775.208.328.750)
7.896.562.044.840

(910.225.648.866)
(232.027.324.407)
(148.190.128.955)

6.606.118.942.612
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Bao cao luu chuyen tién te hgp nhat cho nam

Két thic ngay 31 thdng 12 ndm 2016 (Phudng phdp gidn tiép - tiép theo)

(Ban hanh theo Théng tu'sé 202/2014/TT-BTC

M&u B 03 - DN/HN

ngay 22/12/2014 cta B4 Tai chinh)

Ti1/1/2016 dén

31/12/2016
VND

LUU CHUYEN TIEN TU' HOAT BONG PAU TU

Tién chi mua sam, xay dung tai san c6

dinh va tai san dai han khac 2 (9.277.532.789.609)
Tien thu tirthanh ly, nhudng ban tai 22 295.386.846.662
san cd dinh va tai san dai han khac

Tién chi chovay, mua cac cong cu ng 23 (1.455.682.977.222)
cla cac ddn vi khac

Tien thu hoi cho vay, ban lai cac cong 24 1.074.175.102.222
cu ng cua cac ddn vi khac

Tién chi dau tu gdp von vao cac

ddn vi khéc 25 (107.000.000.000)
Tién thu h'0| dau tu gép von vao cac 2% 24.605.300.000
dan vi khac

Tién thu L& tién guri va cd tic 27 243.026.390.220
Luu chuyén tién thuan tu hoat dong 30 (9.203.022.127.727)

dau tu

LUU CHUYEN TIEN TU HOAT DONG TAI CHiNH

Tién thu tir phat hanh ¢é phiéu 31 2.567.441.763.999
Tién thu tu di vay 33 27.369.210.821.590
Tién tra ng géc vay 34 (26.866.352.970.822)
Tién tra ng gbc thué tai chinh 35 (4.791.607.944.488)
Tién tra co tdc 36 (434.298.920.492)
Luu chuyén tién thuan tif hoat dong 4 (2.155.607.250.213)

tai chinh
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Ti 1/4/2015 dén
31/12/2015
VND

Phan loai lai

(20.095.519.732.300)

125.535.266.329

(783.573.332.844)

684.342.206.444

(21.387.460.000)

178.986.331.496

203.365.908.696

(19.708.250.812.179)

40.027.621.038.011
(21.989.351.902.172)
(3.539.722.155.454)
(234.897.561.141)

14.263.649.419.244

Luu chuyén tién thuan trong nam/ky
(50 =20 +30 + 40)

Tién va cac khoan tuong dudng tién
dau nam/ky

Anh hudng cuia thay ddi ty gia héi doai
quy déi ngoai té

Tién va cac khoan tuong dudng tién
cudi nam/ky (70 =50+ 60 + 61)

Ngudi lap:

H6 Xuan Tam
Ban Tai chinh K& toén

50

60

61

70

Tran Thanh Hién
K& todn trudng

Bao cao luu chuyen tién te hgp nhat cho nam

Két thuc ngay 31 thang 12 ndm 2016 (Phuong phdp gidn tiép - tiép theo)

Mau B 03 - DN/HN

(Ban hanh theo Théng tu'sé 202/2014/TT-BTC
ngay 22/12/2014 cta B6 Tai chinh)

Ti1/1/2016 dén

31/12/2016
VND

(1.807.788.455.667)

4.573.823.236.419

P

Tif 1/4/2015 dén
31/12/2015
VND

Phan loai lai

1.161.517.549.677

3.410.962.685.512

(1.149.421.376) 1.343.001.230
2.764.885.359.376 4.573.823.236.419
Ngugi duyét:
Duang Tri Thanh

Téng Gidm déc
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Thuyet minh bao cao tai chinh hgp nhat cho nam
Két thiic ngay 31 thang 12 ndm 2016

Mau B 09 - DN/HN
(Ban hanh theo Théng tu's6 202/2014/TT-BTC
ngay 22/12/2014 cua BS Tai chinh)

Cac thuyét minh nay la b6 phan hgp thanh va can dudc doc dong thdi véi bao céo tai chinh hgp nhat dinh kem.

1. Don vi bdo cdo

(a) Hinh thiic s hitu vén

Tong Cong ty Hang khong Viét Nam - CTCP (“Téng Cong ty”) tién than la mot doanh nghiép Nha nudc dugc thanh
lp theo Quyét dinh s6 259/2006/QD-TTg ngay 13 thang 11 nam 2006 cUa Tha tudng Chinh phu, bao gom cac dan vi
thanh vién hach toan phu thudc (“cac don vi phu thuéc”).

Can clf vao Quyét dinh s6 952/QD-TTg ngay 23 thang 6 nam 2010 vé viéc chuyén Cong ty me - Téng Cong ty Hang
khong Viét Nam thanh Cong ty TNHH M6t thanh vién do Nha nudc lam chii s hitu tu ngay 1 thang 7 ndm 2010, Cong
ty me - Téng Coéng ty Hang khong Viét Nam hoat déng dudi hinh thic doanh nghiép Nha nudc, dugc chuyén doi
thanh Téng Cong ty Hang khéng Viét Nam hoat dong dudi hinh thic Cong ty TNHH M6t thanh vién.

Theo Gidy chiing nhan dang ky doanh nghiép Cong ty TNHH MGt thanh vién s6 0100107518 do S& K& hoach va bau
tu thanh phé Ha Noi cap l[an dau ngay 30 thang 6 nam 2010 va thay déi [an thif ba ngay 1 thang 4 ném 2015, Cong
ty me - Tong Cong ty Hang khong Viét Nam dugc chuyén doi thanh cong ty c6 phan vdi tén goi Téng Cong ty Hang
khong Viét Nam - CTCP ké tU ngay 1 thang 4 nam 2015.

Bdo cdo tai chinh hgp nhat ctia Téng Cong ty cho nam két thic ngay 31 thang 12 nam 2016 bao gom Tong Cong ty
va cac cong ty con va cac lgi ich clia Tong Cong ty va cac cong ty con trong cac cong ty lién két.

(b) Hoat déng chinh

Cac hoat dong chinh cia Téng Cong ty va cac cong ty con bao gom:
+Van chuyén hang khéng déi véi hanh khach;

« Dau tu, quan ly vén dau tu va truc ti€p quan ly von san xuat kinh doanh; dau tu ra nudc ngoai; mua, ban doanh
nghiép; gdp vén mua cé phan va chuyén nhugng von gop, ban cé phan;

«Van chuyén hanh ly, hang hda, buu kién, buu pham, thu;
«Hoat dong hang khéng chung (bay chup anh dia hinh, khao sat dia chat, bay hiéu chuan céc dai hudng dan dudng
hang khdng, stfa chifa bao dung dudng dién cao thé, phuc vu dau khi, trong riing, kiém tra moi trudng, tim kiém

cltu nan, cap cliu y té, bay phuc vu cho muc dich chinh tri, kinh té, xa hoi, an ninh, quéc phong);

« Cung Ung dich vu thudng mai, du lich, khach san, ban hang mién thué tai nha ga hang khdng va cac tinh, thanh
ph6; cac dich vu hang khong khac;

« Cung Ung cac dich vu ky thuat thuong mai mat dat; cac dich vy tai nha ga hanh khach, ga hang héa va cac dich vu
phuc vu san d6 tai cac cang hang khdng, san bay;

« Stia chifa va bao duBng phudng tién van tai (trif 6 t6, mo t0, xe may va xe ¢b dong cd khac); bao dudng tau bay,
dong cd, phu tling, thiét bi hang khong va cac thiét bi k§ thuat khac;
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«Sanxuat linh kién, phu tung, vat tu tau bay, trang thiét bi ki thuat va cac ndi dung khac thudc linh vic cdng nghiép
hang khong;

« Cung Ung cac dich vu k§ thuat va vat tu phu tling cho cac hdng hang khéng trong nudc va nudc ngoai;

«Dich vu giao nhdn hang hda; dau tu va khai thac ha tang kj thuat tai cac san bay; nha ga hanh khach, hang héa, co
s6 ha tang k¥ thuat va cac dich vu dong bo trong day chuyén van tai hang khong;

«Van tai da phugng thic;

« Xuat nhap khau tau bay; dong cd, phu tling, thiét bi hang khéng (thué, cho thué, thué mua va mua, ban) va nhiing
mat hang khac theo quy dinh cta Nha nudc;

« San xuat, xuat, nhap khau cac trang thiét bi phuc vu day chuyén van tai hang khong;
« San xuat, ché bién, xuat, nhap khau thuc pham dé phuc vu trén tau bay;

« Xuat, nhap khau xang dau, mg hang khong (bao gom nhién liéu, dau mgd bdi tran va chat long chuyén dung) va
xang dau khac;

« Cung Ung xdng dau, ma hang khong (bao gom nhién liéu, ddu ma boi tran va chat long chuyén dung) va xang dau
khac tai cac cang hang khéng san bay;

« Dai ly ban (& xang dau;

« Dich vu dai ly cho cac hdng hang khong, cac nha san xuat tau bay, dong cd, thiét bi, phu tung tau bay, cac cong ty
van tai, du lich trong nudc va nudc ngoai;

«In an (trif cac loai hinh Nha nudc cam);

« Xay dung, tu van xdy dung (khéng bao gom thiét ké cong trinh);

« Cung (ing lao dong (khong bao gom mai gidi, gidi thiéu, tuyén dung va cung Ung lao déng cho cac Doanh nghiép
¢6 chlic nang xuat khau lao dong va cung Ung, quan ly ngudi lao dong di lam viéc & nudc ngoai); xuat, nhap khau
lao dong;

« Khoa hoc, cdng nghé;

« Kinh doanh bat dong san;

« Kinh doanh dich vu thudng mai dién td;

«Dao tao; Tai chinh, ngén hang; Cho thué tai chinh (doanh nghiép chi hoat dong sau khi dugc ¢ quan Nha nudc c6
tham quyén cho phép).

D&i véi cac nganh nghé kinh doanh cé diéu kién, Téng Cong ty va cac cdng ty con chi kinh doanh khi dat diéu kién
theo quy dinh cua phap luét.

(c) Chu ky san xuat kinh doanh théng thugng

Chu ky san xuat kinh doanh théng thudng ctia Téng Cong ty va cac cong ty con nam trong pham vi 12 thang.

(d) Cau tric doanh nghiép

Tai ngay 31 thang 12 ndm 2016, Téng Cong ty c6 30 don vi truc thudc, 15 cdng ty con va 5 cong ty lién két (1/1/2016:
34 dan vi tryc thudc, 14 cong ty con va 5 cong ty lién két).
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Thuyet minh bao cao tai chinh hgp nhdt cho nam

Két thic ngay 31 thdng 12 ndm 2016 (tiép theo)

Thong tin chi tiét cac cong ty con, cong ty lién két tai ngay bao cdo nhu sau:

Mau B 09 - DN/HN
(Ban hanh theo Théng tu's6 202/2014/TT-BTC
ngay 22/12/2014 cua BJ Tai chinh)

31/12/2016 1/1/2016
Pia chi Hoat déng chinh
o 3, ~y - e n o 3, ~y
% s6 hitu e e S0 co phan % s6 hitu e
Congty con
Céngty C6 phan Hang khdng Jetstar Pacific Airlines (“Jetstar”) Viét Nam 22.044.981 68,85% 68,85% 16.386.437 68,46% 68,46% Kinh doanh van tai hang khong
Congty TNHH MTV Ky thuat May bay Viét Nam - 100,00% 100,00% - 100,00% 100,00% Stfa chifa, bdo du@ng may bay
Cong ty TNHH MTV Nhién liéu Hang khong Viét Nam (SKYPEC) Viét Nam - 100,00% 100,00% - 100,00% 100,00% Kinh doanh nhién liéu hang khong
Céng ty C6 phan Dich vu Hang héa N&i Bai Viét Nam 15.105.418 55,13% 55,13% 15.105.418 55,13% 55,13% Dich vu phuc vu hang hda chuyén bay
Céng ty C6 phan Suat an Hang khdng Noi Bai Viét Nam 7.404.071 60,10% 60,10% 4.936.278 60,00% 60,00% Cung cap suat an trén may bay
Céng ty TNHH MTV Suat an Hang khdng Viét Nam Viét Nam - 100,00% 100,00% - 100,00% 100,00% Cung cap suat an cho cac chuyén bay
Céng ty C6 phan Dao tao Bay Viét Viét Nam 3.400.000 51,52% 51,52% 3.400.000 51,52% 51,52% Dao tao phicong
Céng ty C6 phan Tin hoc Vién théng Hang khéng Viét Nam 3.060.000 52,73% 52,73% 3.060.000 52,73% 52,73% Cung cap dich vu tin hoc va vién théng
Cong ty TNHH Dich vy Hang héa Tan Son Nhat Viét Nam - 55,00% 55,00% - 55,00% 55,00% Dich vu phuc vu hang héa chuyén bay
Cong ty TNHH Dich vy Giao nhdn Hang héa Tan Son Nhat Viét Nam - 51,00% 51,00% - 51,00% 51,00% Van chuyén, giao nhan hang hda, cho thué kho béi
Céng ty C6 phan Dich vu Hang khéng San bay Noi Bai Viét Nam 4.241.160 51,00% 51,00% 4.241.160 51,00% 51,00% Dich vu phuc vu van tai hang khong
Cong ty TNHH Giao nhan Hang héa Vinako Viét Nam - 65,05% 65,05% - 65,05% 65,05% E;h vu giao nhan hang hoa, van tai mat dat, kho
Cong ty C6 phan Xuat nhap khau Lao déng Hang khéng Viét Nam 510.000 51,00% 51,00% 510.000 51,00% 51,00% Xudt nhap khau lao dong
Cong ty Co phan Sabre Viét Nam Viét Nam 178.935 89,47% 89,47% 178.935 90,00% 90,00% Dich vu dat gili chd ty dong
Cong ty TNHH MTV Dich vu mat dat san bay Viét Nam Viét Nam - 100,00% 100,00% - - - Dich vu mat dat

Cong ty lién két

Hang Hang khong Cambodia Angkor Air Campuchia - 49,00% 49,00% - 49,00% 49,00% Kinh doanh van tai hang khong
Céngty C6 phan Cho thué May bay Viét Nam Viét Nam 42.835.200 32,48% 32,48% 42.835.200 32,05% 32,05% Cho thué may bay

Congty C6 phan Dich vu Hang khdng San bay Da Nang Viét Nam 1.085.405 36,07% 36,07% 1.085.405 36,07% 36,07% Dich vu phuc vu hang khéng
Cong ty C6 phan Xuat nhap khau Hang khong (Airimex) Viét Nam 1.071.000 41,31% 41,31% 1.071.000 41,31% 41,31% Dich vu Gy thac xuat, nhap khau
Céngty C6 phan Nhua cao cdp Hang khong Viét Nam 525.400 30,41% 30,41% 525.400 30,41% 30,41% San xuat san phdm nhua

Tai ngay 31 thang 12 ndm 2016, Tong Cong ty va cac cong ty con ¢4 20.761 nhan vién (1/1/2016: 19.929 nhan vién).
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2. Cd'sd ldp bdo cdo tai chinh

(a) Tuyén bd vé tuan tha

Bdo cao tai chinh hgp nhat dugc lap theo cac Chudn muc K& toan Viét Nam, Ché dg K& toan Doanh nghiép Viét Nam,
Quy dinh ché dd bao céo tai chinh hgp nhat ap dung cho Téng Cong ty Hang khéng Viét Nam - CTCP dugc ban hanh
theo Quyét dinh s6 1913/QD-TCTHK-TCKT ngay 18 thang 12 ndm 2015 (“Quyét dinh s6 1913”) ctia Téng Cong ty va
cac quy dinh phap ly cé lién quan dén viéc lap va trinh bay bao cao tai chinh hgp nhat.

Quyét dinh s6 1913 dugc xdy dung dua trén Quyét dinh s6 2581/TCTHK-TCKT ngay 30 thang 12 ndm 2011 cGa Téng
Céng ty da dugc Bo Tai chinh chap thudn tai Cong van s6 17011/BTC-CDKT ngay 14 thang 12 ndm 2011. Ché dé bao
cdo tai chinh hgp nhat ap dung cho Téng Cong ty Hang khéng Viét Nam - CTCP ¢ mét s6 khac biét so vdi Chuén
muc K& todn Viét Nam (“VAS”) s6 7 “Ké toan cac khoan dau tu vao cong ty lién két” va VAS 25 “Bao cdo tai chinh hgp
nhat va ké toan cac khoan dau tu vao cong ty con” ban hanh theo Quyét dinh sé 234/2003/QD-BTC ngay 30 thang
12 ndm 2003 va hudng dan thuc hién tai Théng tu sé 161/2007/TT-BTC ngay 31 thang 12 ndm 2007 va Thong tu
202/2014/TT-BTC ngay 22 thang 12 nam 2014 clia B Tai chinh, cu thé nhu sau:

« Téng Cong ty thuc hién loai trif theo nguyén tic s6 nhd hon d&i véi s6 du cac khodn cdng ng phai thu va phai tra,
cho vay va di vay, cac nghiép vu doanh thu va chi phi giita Cong ty me vdi cac cong ty con va gilla cac cong ty con
vdi nhau trong trudng hgp sé liéu doi chiéu, xac nhan gilta Cong ty me véi cac cong ty con va gilia cac cong ty con
khong bang nhau. Riéng trudng hgp phét sinh giao dich Cong ty me cung cap dich vu vin chuyén cho cdng ty con
thi khi diéu chinh sé& lay theo s6 liéu bao cdo cta cong ty con

« Hang ton kho mua ban ndi bo dugc gia dinh [a s6 ton kho cia ndm trudc da dudc tiéu thu hét trong ndm nay.

(b) Cd sé do ludng

Béo cdo tai chinh hdp nhat, trit bdo cdo luu chuyén tién t& hdp nhat, dugc lap trén cd s dén tich theo nguyén tic
gia goc. Bao cdo luu chuyén tién té hgp nhat dugc lap theo phudng phap gian tiép.

(c) Ky ké todn ndm

Ky ké toan ndm cuia Tong Cong ty va cac cong ty con [a ti ngay 1 thang 1 dén ngay 31 thang 12.

(d) Bon vi tién té ké toan

Dan vi tién té ké toan cua Tong Cong ty va cac cong ty con [a Dong Viét Nam (“VND”), cling la don vi tién té dugc su
dung cho muc dich l&p va trinh bay bao cao tai chinh.
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3. Tém tat nhilng chinh sdch ké todn chu yéu

Sau day la nhiing chinh sach ké toan chu yéu dugc Téng Cong ty va cac cdng ty con ap dung trong viéc lap bdo céo
tai chinh hgp nhat nay.

(a) Cd sé hgp nhat

(i) Cong ty con

Congty con la cac don vi chiu sy kiém sodt ctia Téng Cong ty. Bdo cdo tai chinh clia cdng ty con dudc bao gom trong
bdo cdo tai chinh hdp nhat ké tit ngay kiém soét bat dau c6 hiéu luc cho téi ngay quyén kiém soat cham ddit.

(ii) Ldi ich ¢6 déng khéng kiém sodt

Lgi ich ¢& dong khong kiém sodt dudc xac dinh theo ty 1& phan sd hitu clia ¢6 dong khdng kiém sodt trong tai san
thuén cua don vi bi mua lai tai ngay mua.

Viéc thodi vén hodc tang vén ctia Téng Cong ty trong cdng ty con ma khong dan dén mat quyén kiém soat dugc
ké todn tuong tu nhu céc giao dich von chii sé hitu. Chénh &ch gilia gia tri thay d6i phan s& hiiu ciia Tong Cong ty
trong tai san thuédn clia cong ty con va s6 thu hodc chi tif viéc thoai vén hodc tang von tai cong ty con dugc ghi nhan
vao |gi nhudn sau thué chua phan phdi thudc vén chi sd hiiu.

(iii) Céng ty lién két

Congty lién két [a nhitng cong ty ma Téng Cong ty cb anh hudng dang k&, nhung khdng kiém soat, cac chinh sach tai
chinh va hoat dong ctia congty. Congty lién két dugc hach toan theo phudng phap vén chii sé hitu (goi chung la cac
dan vi nhdn dau tu dudc hach toan theo phuong phap von chii sé hiiu). Bao cao tai chinh hgp nhat bao gom phan
ma Téng Cong ty dugc hudng trong thu nhap va chi phi clia cdc don vi nhan dau tu dugc hach todn theo phuong
phap vén ch s& hiu, sau khi diéu chinh theo chinh sach ké toén clia Téng Cong ty, tUf ngay bat dau cho tdi ngay
cham dit su anh hudng dang ké vdi cac don vi nay. Khiphan 16 clia don vi nhdn dau tu ma Téng Céng ty phai chia sé
vUdt qua lgi ich ctia Téng Cong ty trong dan vi nhan dau tu dudc hach todn theo phudng phdp vén chi sé hitu, gia tri
ghi s6 clia khodn dau tu s& dugc ghi giam ti bang khong va dling viéc ghi nhan cc khoan 16 phét sinh trong tuang
lai trif cdc khoan 16 thudc pham vi ma Téng Céng ty ¢ nghia vu phai trd hodc da tra thay cho don vi nhan dau tu.

(iv) Cdc giao dich dugc logi trif khi hop nhét

Cac s6 du trong ndi bd Téng Cong ty va cac cong ty con va cac khoan thu nhap va chi phi chua thuc hién tir cac giao
dich ndi bd dudc loai trif khi lap bdo cdo tai chinh hgp nhat. Khoan |i va 16 chua thuc hién phét sinh tir cic giao
dich vdi cac don vi nhan dau tu dudc hach toan theo phucng phap vén chii sé hitu dudc trli vao khoan dau tu trong
pham vi [gi ich cGia Téng Cong ty tai don vi nhan dau tu.

Nhu d3 dugc trinh bay tai Thuyét minh 2(a), Téng Cong ty thuc hién loai trif theo nguyén tic s6 nhd hon déi véi sé
du cac khoan céng ng phai thu va phai tra, cho vay va di vay, cac nghiép vu doanh thu va chi phi gitta Céng ty me vdi
cac cdng ty con va gitfa cac cong ty con vdi nhau trong trudng hgp so liéu doi chiéu, xac nhan gilta Cong ty me vdi
cac cdng ty con va gilla cdc cdng ty con khéng bang nhau. Riéng trudng hdp phét sinh giao dich Céng ty me cung
cép dich vu van chuyén cho cong ty con thi khi diéu chinh sé |3y theo s6 liéu bdo cdo clia cdng ty con. Bén canh dé,
hang ton kho mua ban ndi b6 dang dugc gia dinh la s6 ton kho ctia nam trudc da dudc tiéu thu hét trong nam nay.
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(b) Ngoai té

(i) Cdc giao dich bdng ngoai té

Céc giao dich bang cac don vi tién khac VND trong ndm dugc quy déi sang VND theo ty gid xap xi véi ty gia thuc té
tai ngay giao dich.

Céc khoan muc tai san va ng phai trd cé gc bang ddn vi tién té khac VND dudc quy déi sang VND theo ty gid mua
ban chuyén khoan trung binh clia ngan hang thuong mai ngi Téng Cong ty va cac cong ty con thudng xuyén cé giao
dich hodc ty gid xap xi ty gia ctia ngdn hang thugng mai tai ngay két thic ky ké toan.

Tat ca cac khoan chénh léch ty gia héi doai dugc ghi nhdn vao bao cao két qua hoat dong kinh doanh hgp nhat.
L&i chénh léch ty gia do danh gia lai s6 du cac khoan muc tién té cé géc ngoai té tai ngay két thic ky ké toan khéng
dudc dung dé chia cho cac c6 dong.

(i) Hogt déng & nudc ngodi

Cac tai san va ng phai tra cla cac hoat dong & nudc ngoai, bao gom gi thé thuong mai va cac diéu chinh gia tri hgp
ly phat sinh trong qua trinh mua, dugc quy déi sang VND theo ty gia hdi doai tai ngay két thic ky ké toan. Thu nhap
va chi phi ca cac hoat ddng & nudc ngoai dudc quy déi sang VND theo ty gia hoi doai tai ngay giao dich.

Cac chénh l&ch ty gid héi doai phat sinh do viéc quy d&i cac hoat ddng & nudc ngoai dugc ghi nhan vao khoan muc
“Chénh l&ch Ty gia HGi doai” thudc ngudn vén chu sd hifu trén bang can doi ké toan hgp nhat.

(c) Tién va cac khoan tudng dudng tién

Tién bao gém tién mat va tién guii ngdn hang khong ky han. Cac khoan tugng dudng tién la cdc khoan dau tu ngén
han c6 tinh thanh khoan cao, cé thé dé dang chuyén d&i thanh maot lugng tién xdc dinh, khéng cé nhiéu rdi ro vé
thay d6i gia tri va dugc st dung cho muc dich dap ding cac cam két chi tién ngan han hon la cho muc dich dau tu
hay la cac muc dich khac.

(d) Cac khoan dau tu

(i) Pau tu ndm giit dén ngay ddo han

Dau tu ndm gilt dén ngay ddo han |3 cac khoan dau tu ma Ban Gidm déc du dinh va cé kha ndng ndm gill dén ngay
déo han. Dau tu ndm gilt d&n ngay ddo han gom tién glii ngan hang cé ky han ndm gilt dén ngay ddo han. Cac khoan
dau tu nay dudc ghi nhan theo gia goc tru di du phong cho cac khoan phai thu khé doi.

(i) PAu tu' gop vén vao cdc don vi khdc

Dau tu vao cac cdng cu vén chu s& hifu clia cac dan vi khdc ma Téng Cong ty khéng cd quyén kiém soat hodc anh
hudng dang ké dudc ghi nhan ban dau theo gid géc bao gobm gid mua va cac chi phi mua c6 lién quan truc tiép. Sau
ghi nhan ban dau, cac khoan dau tu nay dudc xac dinh theo gia géc trif di du phong giam gia khoan dau tu.

(iii) Du' phong gidm gid déu tu tai chinh

Du phong giam gia dau tu dudc [4p khi don vi nhan dau tu phét sinh 6, ngoai tri trudng hgp khoan 16 d6 da n3m

trong du kién ctia Téng Cong ty va cdng ty con khi quyét dinh dau tu. Du phong giam gid dau tu dugc hoan nhap
khi dgn vi nhan dau tu sau d6 tao ra [gi nhudn dé bu trif cho cac khoan 16 da dugc [8p du phong trudc kia. Khoan
du phong chi dugc hoan nhap trong pham vi sao cho gid tri ghi s6 ctia khoan dau tu khéng vugt qua gia tri ghi sé
cla ching khi gia dinh khéng c6 khoan du phong nao da dudc ghi nhan.
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Dy phong giam gia dau tu vao cac dan vi khac dugc trich 3p dua trén quy dinh tai Théng tu s6 228/2009/TT-BTC
ngay 7 thdng 12 ndam 2009 ctia B6 Tai chinh vé “Hudng dan ché do trich [&p va st dung cac khoan du phong giam
gid hang ton kho, tén that cac khoan dau tu tai chinh, ng phai thu khé doi va bao hanh san pham, hang hda, cong
trinh xdy |3p tai doanh nghiép” va Thong tu s6 89/2013/TT-BTC ngay 28 thang 6 ndm 2013 clia BS Tai chinh vé viéc
stfa doi b6 sung Thong tu s6 228/2009/TT-BTC va cac quy dinh ké todn hién hanh.

(e) Cac khoan phai thu

Cac khoan phai thu khach hang va cac khoan phai thu khac dugc phan anh theo gia géc trir di dy phong phai thu
kho doi.

(f) Hang tén kho

Hang ton kho dugc phan anh theo gia thap han gitia gia géc va gia tri thuan co thé thuc hién dudc. Gia géc bao gom
tat ca cac chi phi phat sinh dé c6 dugc hang ton kho & dia diém va trang thai hién tai. Gid tri thuan c6 thé thuc hién
dudc udc tinh dua vao gia ban cta hang ton kho tru di cac khoan chi phi udc tinh dé hoan thanh san pham va cac
chi phi ban hang.

Gia tri vat tu, phu tung may bay nhap kho dugc xac dinh dya trén gia mua trén hda don cta nha cung cap cong vdi
toan bd chi phi lién quan dén nhép vat tu, phu tung (nhu thué nhap khau, phi ty thac, chi phi van chuyén).

Phuaong phap tinh gia hang ton kho:

- Don gid xuat kho déi vdi cac loai vat tu, hang hda khong phai la vat tu, phu ting may bay dugc xac dinh theo
phudng phap nhap trudc xuat trudc.

« Dan gia vat tu, phu ting may bay xuat kho trong nam dudc xac dinh theo phudng phap gia dich danh.

Gia tri vat tu, phu ting mdy bay xuat kho stf dung dudc dua vao chi phi san xuat kinh doanh theo nguyén tac:
+ D& véi vat tu, phu tiing may bay tiéu hao, xuat dung mét [an, khéng stia chiia dudc, gid xuat kho bang 100% gid tri
clia vat tu, phu tung va dugc phan anh toan b vao chi phi san xuat kinh doanh trong nam.

«+ DGi v8i phu tung vat tu quay vong c6 nguyén gia dan vi tu 1.500 USD dén 50.000 USD khi xuat kho dua vao st dung
dugc ghi nhan vao chi phi tra trudc dai han trén bang can ddi ké toan hgp nhat va phan bé vao bdo céo két qua hoat
ddéng kinh doanh hgp nhit theo phudng phép dudng thdng trong vong 3 ndm ké tif khi xudt diing [an dau.

« DGi vGi phu tling vat tu quay vong cd nguyén gia don vi tir 50.000 USD trd [én khi xuat kho dua vao sif dung dudc
ghinhan vao chi phi trd truc dai han trén bang can déi ké toan hgp nhat va phan bd vao bao cao két qua hoat dong
kinh doanh hgp nhit theo phudng phép dudng thang trong vong 5 ndm ké tif khi xudt diing [an dau.

Téng Céng ty va cac cdng ty con ap dung phudng phap ké khai thudng xuyén dé hach toan hang tén kho.

Du phong giam gia hang ton kho cta Téng Cong ty va céc cdng ty con dudc trich ap theo cac quy dinh ké toan hién
hanh. Theo d6, Téng Cong ty va cac cdng ty con dudc phép trich lap du phong giam gid hang tén kho 6i thdi, hong,
kém pham chat va trong trudng hgp gia goc clia hang tén kho cao hon gia tri thuan cé thé thuc hién dudc tai ngay
két thac ky ké toan.
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(g) Tai san cé dinh hiiu hinh

(i) Nguyén gia

Tai san ¢6 dinh hitu hinh dugc thé hién theo nguyén gia tru di gia tri hao mon liiy ké. Nguyén gia tai san cé dinh hitu
hinh bao gom gia mua, thué nhap khau, cac loai thué mua hang khdng hoan lai va chi philién quan tryc tiép dé dua
tai san dén vi tri va trang thai hoat dong cho muc dich st dung da du kién. Trong trudng hgp tai san cé dinh hiiu
hinh la may bay, phan hé trg tin dung tit hdp dong mua may bay dudc ghi nhan theo nguyén tic sau:

« H6 trg tin dung tif hgp dong mua may bay la dich vu khéng dugc ghi nhan tach khoi nguyén gid may bay ma giam
trif gid vén hang ban khi thyc nhan;

« HA trg tin dung tit hgp déng mua may bay la phu ting vat tu hodc thiét bi khdng chac chan s& nhan dudc thi khéng
dudc ghi nhan tach khoi nguyén gia may bay ma giam trl gia vén hang ban khi thyc nhan;

« H6 trg tin dung ti hdp dong mua mdy bay |a thiét bi chdc chdn s& nhan dudc va cé danh muc cu thé khi ban giao
dudc thi ghi nhan tach khoi nguyén gia may bay.

Cac chi phi phat sinh sau khi tai san ¢6 dinh hitu hinh d& dua vao hoat dong nhu chi phi stfa chifa, bao dugng va dai
tu dugc ghi nhdn vao bao cao két qua hoat dong kinh doanh hgp nhat trong nam ma chi phi phat sinh. Trong cac
trudng hdp cé thé chling minh mdt cach rd rang rang cac khoan chi phi nay lam ting lgi ich kinh té trong tudng lai
dutinh thu dugc ti viéc st dung tai san ¢ dinh hifu hinh vugt trén mdc hoat dong tiéu chudn theo nhu danh gia ban
dau, thi cac chi phi nay dudc vén hda nhu moét khoan nguyén gia tang thém cua tai san ¢ dinh hitu hinh.

(i) Khdu hao

Khau hao dugc tinh theo phudng phép dudng thang dua trén thdi gian hitu dung udc tinh ctia tai san ¢ dinh hitu
hinh. Thai gian hitu dung udc tinh nhu sau:

« May bay 16 -20 nam
« Dong cs may bay 10 nam

« Nha clfa, vat kién tric 10 - 25 nam
« May moc, thiét bi 5-10nam
« Phuongtiénvantaimatdat  7-10nam
« Thiét bi, dung cu quan ly 3-5nam

« Tai san co dinh khac 5-7nam

(h) Tai san ¢6 dinh hifu hinh thué tai chinh

Cac hgp dong thué dugc phan loai [a thué tai chinh néu theo cac diéu khoan ctia hgp déng, Téng Cong ty va cac
cdng ty con da nhan phan [8n rdi ro va Igi ich gén lién véi quyén s hiiu. Tai san ¢é dinh hitu hinh dudi hinh thdic
thué tai chinh dudc thé hién bang sé tién tudng dudng véi s6 thap han gilfa gid tri hgp ly cla tai san ¢6 dinh va gia
tri hién tai clia cac khodn tién thué t6i thiéu, tinh tai thdi diém bat dau thué, trif di gia tri hao mon iy ké.

Khau hao cla tai san thué tai chinh dugdc hach todn theo phudng phap dudng thang dua trén thdi gian hitu dung
Udc tinh cua tai san thué tai chinh. Thai gian hitu dung udc tinh cua tai san thué tai chinh nhat quan vdi tai san c6

dinh hiiu hinh dudc néu trong phan chinh sach ké toan 3(g).

(i) Tai san ¢6 dinh vd hinh

(i) Quyén st dung dat

Nguyén gia ban dau clia quyén st dung dat nhan chuyén nhugng hgp phap bao gom gia tri ciia quyén st dung dat
dudc ghi nhadn trong gid mua va cac chi phi lién quan truc tié€p tdi viéc cd dugc quyén sif dung dat. Téng Cong ty va
cac cong ty con khong trich khau hao déi véi quyén sif dung dat khong thai han.
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(ii) Phén mém may vi tinh

Phan mém may vi tinh bao gdbm phan mém quan ly doanh thu van chuyén hanh khach/hang héa, phan mém quan
ly hang hda, va phdn mém ké todn. Gia mua cta phan mém may vi tinh m&i ma phan mém nay khéng phai la mét
bd phan gan két v8i phan cling cé lién quan thi dudc vén hda va hach todn nhu tai san c¢é dinh v hinh. Phan mém
may vi tinh dudc tinh khau hao theo phudng phap dudng thang trong vong tif ba dén bay nam.

(j) Xay dung cd ban dg dang

Xay dung cd ban d& dang phan anh cic khoan chi phi xdy dung va mdy méc chua dugc hoan thanh hodc chua lap
dat xong. Xay dung cc ban dd dang sé dudc chuyén sang tai san co dinh theo gia tam tinh (néu chua cé quyét toan
dudc phé duyét) khi cac tai san dugc ban giao dua vao st dung.

Theo quy dinh vé quan ly dau tu va xdy dung ctia Nha nudc, tuy theo phan cap quan ly, gia tri quyét toan cac cong
trinh xdy dung cd ban hoan thanh can dugc cac cd quan ¢ tham quyén phé duyét. Do dd, gia tri cudi cung vé gia
tri cac cong trinh xay dung cd ban ¢ thé thay déi va phu thudc vao quyét toan dugce phé duyét bdi cac cd quan ¢
tham quyén.

(k) Chi phi tra trudc dai han

(i) Chi phi stfa chita I6n déng cd va thdn mdy bay

Chi phi stfa chifa [8n déng cg mdy bay da phat sinh dudc phan bé vao két qua hoat déng kinh doanh tinh ti thdi
diém dai tu, stfa chita hoan thanh. D3&i vdi dong cd may bay thué, chi phi chd phan bé [a gid tri stfa chiia sau khi da
trif phan thu héi quy dai tu tif nha cho thué may bay. Chi phi bao dudng, stia chita d6i vGi than may bay, dong co
chinh, déng cd phu va cang may bay cho maéi [&n c6 gia tri tudng dugng ti 300.000 USD trd én s& dudc phan bé vao
két qua hoat dong kinh doanh trong 3 ndm. Chi phi stfa chiia dugc ghi nhan vao chi phi trong nam néu gia tri nhd
hdn 300.000 USD.

(ii) Phi bdo lénh tin dung xudt khdu vay mua mdy bay

Phi bao lanh tin dung xudt khau hgp déng huy déng vén mua may bay theo hinh thdic thué tai chinh va cac chi phi
khac lién quan dén hdp dong huy ddng vén dudc phan bé vao chi phi hoat dong kinh doanh theo thdi gian huy
dongvon.

(iii) Céng cu va dung cu

Cong cy va dung cu bao gom:

« Cac tai san Téng Cong ty va cdng ty con ndm gill d€ st dung trong qud trinh hoat déng kinh doanh binh thugng, vdi
nguyén gid cia moi tai san thap han 30 triéu VND va do d6 khéng du diéu kién ghinhan [a tai san c¢d dinh theo quy
dinh hién hanh. Nguyén gid ctia cdng cu va dung cu dudc phan b trong thdi gian 2 ndm;

« Cacvat tu, phu ting quay vong thuc hién phan bé déu hang ndm (Thuyét minh sé 3(f)).

(1) Cac khoan phai tra ngudi ban va cac khodn phai tra khac

Cac khoan phai tra ngugi ban va cac khoan phai tra khac dugc thé hién theo gia goc.
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(m) Dy phong

M6t khoan du phong dugc ghi nhdn néu, do két qua clia mét sy kién trong qua khdi, Téng Cong ty va cac cong ty con cd
nghia vu phap ly hién tai hodc lién déi c6 thé udc tinh mét cach dang tin cdy, va chic chan s& lam gidm st cac Igi ich kinh
té trong tudng lai dé thanh todn cac khoan ng phai tra do nghia vu d6. Khoan du phong dudc xac dinh bang cach chiét
kh3u dong tién dy kién phai tra trong tudng lai vdi ty € chiét khdu trudc thué phan anh danh gia cda thi trudng & thai
diém hién tai vé gia tri thai gian cla tién va rui ro cu thé cta khoan ng dé.

Nghia vu hoan trd mdy bay

Theo cac diéu khoan ctia hgp dong thué hoat dong may bay ky gitfta Téng Cong ty/cac cong ty con va cac bén cho thué,
Téng Congty va cac cong ty con c6 nghia vu khoi phuc lai diéu kién va kha nang hoat dong ctiia may bay nhu khi dugc ban
giao (ngoai trif cdc hao mon ty nhién) khi hoan tra lai may bay cho bén cho thué tai cudi thgi han thué. Theo Congvan so
11876/BTC-CDKT ctia BS Tai chinh, Téng Cong ty ¢ thé ghi nhan chi phi trd may bay thué hoat dong khi thuc té phat sinh
hodc lap du phong hoan tra may bay trong thai gian thué. Tong Cong ty va cac cong ty con hién dang ap dung chinh sach
ghinhan chi phi trd may bay thué hoat dong khi thuc té phat sinh.

(n) Doanh thu chua thuc hién tif chuong trinh khach hang thudng xuyén

Téng Cong ty thuc hién chuong trinh Bong Sen Vang cho cac khach hang thuang xuyén, theo d6 khach hang sé dugc tich
[Ty diém thudng khi mua hang hda hodc sif dung dich vu ctia Tong Cong ty hay mot s6 d6i tac cu thé clia Tong Cong ty.
Phan doanh thu tugng Uing véi s6 diém tich [liy ma khach hang du kién lay thudng dudc xac dinh theo gid tri hgp ly va ghi
nhan [a doanh thu chua thuc hién. Doanh thu chua thyc hién dudc ghi nhan la doanh thu trong ndm néu khach hang ldy
thudng hodc diém thudng tich iy hét han.

(0) V8n ¢6 phan

C6 phiéu phé théng

C6 phiéu phé thong dugc ghi nhdn theo ménh gia. Chi phi phat sinh lién quan tryc tiép dén viéc phat hanh cé phiéu, trit
di anh hudng thué, dugc ghi giam vao thang du vén c6 phan.

(p) Thué

Thué thu nhap doanh nghiép tinh trén Igi nhudn hodc 16 hgp nhat clia ndm bdo cdo bao gom thué thu nhap hién hanh
va thué thu nhap hoan lai. Thué thu nhdp doanh nghiép dugc ghi nhan trong bao cdo két qua hoat dong kinh doanh hgp
nhat ngoai trif trudng hgp cé cac khoadn thué thu nhap lién quan dén cac khoan muc dugc ghi nhan vao mét tai khoan
thudc von chii s hiiu, thi khi d6 cac khoan thué thu nhdp nay cling dugc ghi nhan vao tai khoan tucng Ung thudc von
cht sé hitu.

Thué thu nhap hién hanh [a khoan thué dy kién phai ndp dua trén thu nhap chiu thué trong ndm, stf dung cac mdc thué
suat cé hiéu luc tai ngay két thic ky ké toan, va cac khoan diéu chinh thué phai ndp lién quan dén nhitng nam trudc.

Thué thu nhap hoan lai dudc tinh cho cac chénh léch tam thdi gitfa gia tri ghi s6 cho muc dich bdo cdo tai chinh va gia
tri st dung cho muc dich tinh thué clia cac khoan muc tai san va ng phai tra. Gia tri ctia thué thu nhap hoan lai dugc ghi
nhan dua trén cach thiic du kién thu hoi hodc thanh toan gia tri ghi sé clia cac khoan muc tai san va ng phai tra st dung
cac muc thué suét c6 hiéu luc hodc co ban 6 hiéu luc tai ngay két thic ky ké toan.

Tai san thué thu nhap hoan lai chi dugc ghi nhan trong pham vi chdc chan cé du Idi nhuan tinh thué trong tucng lai dé tai
san thué thu nhap nay cé thé st dung dudc. Tai san thué thu nhap hoan lai dudc ghi gidm trong pham vi khéng con chac
chén la cac |gi ich vé thué lién quan nay s& st dung dugc.
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(q) Doanh thu va thu nhip khac

(i) Doanh thu vén chuyén

Céc khoan thu ban chiing tif van chuyén (bao gom vé va cac chiing ti van chuyén khac) dugc ghi nhan [a khoan phai tra
ngugi ban trén bang can doi ké toan hdp nhat. Gia tri khoan phai tra ngusi ban nay dugc két chuyén vao doanh thu phan
anh trén bao cao két qua hoat dong kinh doanh hgp nhat khi dich vu van chuyén dugc thuc hién.

(ii) Doanh thu cung cdp dich vu

Doanh thu cung cap dich vu dudc hoan thanh trong thdi gian ngan dudc ghi nhan trong bdo céo két qua hoat dong kinh
doanh hdp nhat khi dich vu dudc thuc hién. Doanh thu khdng dugc ghi nhan néu nhu cé nhiing yéu t6 khdng chac chan
trong yéu lién quan t6i kha nang thu hoi cac khoan phai thu.

(iii) Doanh thu bdn hang

Doanh thu ban hang dudc ghi nhan trong bao cao két qua hoat déng kinh doanh hgp nhat khi phan 1&n rui ro va lgi ich
gan lién v8i quyén s& hifu sdn pham hodc hang hoa dugc chuyén giao cho ngudi mua. Doanh thu khéng dudc ghi nhan
néu nhu cé nhiing yéu t6 khéng chac chan trong yéu lién quan ti kha ning thu hai cac khoan phai thu hodc lién quan
tGi kha nang hang ban bi tra lai. Doanh thu ban hang dudc ghi nhan theo s6 thuan sau khi da trif di sé chiét khau giam
gia ghi trén hda ddn ban hang.

(iv) Doanh thu cho thué

Doanh thu cho thué tai san dugc ghi nhan trong bao cao két qua hoat dong kinh doanh hgp nhat theo phuang phap
dudng thdng dua vao thdi han ctia hgp déng thué. Cac khodn hoa hdng cho thué dugc ghi nhan nhu 1a mdt bd phan
hdp thanh ctia téng doanh thu cho thué.

(v) Thu nhép tirtién ldi

Thu nhép tu tién [&i dugc ghi nhan theo ty € tuang Uing vdi thai gian dua trén s6 du goc va l3i sudt ap dung.

(vi) Thu nhép ttr ¢é'tic

Thu nhap tli ¢8 tdc dudc ghi nhan khi quyén nhan cé tic dugc xac lap. C6 tlic bang cd phiéu khdng dugc ghi nhan la
doanh thu hoat ddng tai chinh. C& tlic nhan dudc lién quan dén giai doan trudc khi mua khoan dau tu hodc trudc giai

doan ¢6 phan hda dugc ghi giam vao gid tri ghi s6 ctia khoan dau tu.

(r) Cac khodn thanh toan thué hoat déng

Cac khoan thanh toan thué hoat dong dugc ghi nhan trong bao cao két qua hoat dong kinh doanh hgp nhat theo phucng
phép dudng thang dua vao thdi han ctia hgp dong thué. Céc khoan hoa hdng di thué dudc ghi nhan trong bao céo két
qua hoat dong kinh doanh hgp nhat nhu la mét bo phan hgp thanh cua téng chi phi thué.

(s) Chi phi di vay

Chi phi di vay dugc ghi nhan la chi phi trong nam khi chi phi nay phat sinh, ngoai trif trudng hgp chi phi di vay lién quan
dén cac khoan vay cho muc dich hinh thanh tai san du diéu kién von hoda chi phi di vay thi khi d6 chi phi di vay s& dugc
vén héa va dudc ghi vao nguyén gia cac tai san nay.

(t) L&i trén c8 phiéu

T6ng Cng ty trinh bay |3i cg ban trén ¢6 phiéu (EPS) cho céc ¢8 phiéu phd théng. Lai cd ban trén c6 phiéu dudc tinh bang
cach 8y i hodc 16 thudc vé ¢ déng phé thong clia Téng Cong ty (sau khi d& trir di khoan phén bé vao quy khen thudng,
phtc gi cho ky ké toan bao cdo) chia cho sé lugng c6 phi€u phd théng binh quan gia quyén luu hanh trong ky. Téng Cong
ty khdng cé cac c6 phi€u phd thdng tiém nang cé tac dong suy giam, do d6 khdng trinh bay (&i suy giam trén ¢ phiéu.
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(u) Béo cdo bd phan

M&t bd phan [a mot hgp phan cd thé xac dinh riéng biét cia Tong Cong ty va cac cong ty con tham gia vao viéc cung
cap cac san pham hodc dich vu lién quan (b6 phan chia theo hoat dong kinh doanh), hodc cung cap san pham hodc
dich vu trong mot moi trudng kinh té cu thé (bd phan chia theo viing dia ly), m6i bd phan nay chiu rdi ro va thu dugc
|Gi ich khéc biét véi cac bo phan khac. Ban Gidam déc Téng Céng ty cho rang Téng Cong ty va cic cdng ty con hoat
ddng chu yéu trong mét linh vuc kinh doanh duy nhat [a hang khong va cac hoat dong phu trg.

B6 phan chia theo vung dia ly cia Téng Cong ty va cac cong ty con dugc xac dinh cdn clf vao quéc gia phat sinh
doanh thu. Cho nam két thic ngay 31 thang 12 nam 2016, Ban Giam déc Téng Cong ty xac dinh Viét Nam la quéc
gia duy nhat c6 phat sinh doanh thu trén 10% téng doanh thu, va do d6 [a moét bo phan can dudc bao cao. Tai san,
cac chi phiva ng phai tra lién quan khong dugc phan bé do déc thu hoat dong nganh hang khéng clia Tong Cong ty
va cdc cdng ty con la tai san hau hét dudc dang ky va quan ly tai Viét Nam nhung hoat déng & khap cac dugdng bay
trén toan thé gidi.

(v) Cac bén lién quan

Cac bén dudc coi la bén lién quan ctia Téng Cong ty va cac cong ty con néu médt bén cb kha nang, tryc ti€p hodc
gian tiép, ki€ém soat bén kia hodc gdy anh hudng dang ké tGi bén kia trong viéc ra cac quyét dinh tai chinh va hoat
ddng, hodc khi Téng Cong ty hodc cac cong ty con va bén kia cung chiu su kiém sodt chung hodc anh hudng dang
ké chung. Cac bén lién quan cd thé la cac cong ty hodc cac ca nhan, bao gom ca cac thanh vién gia dinh than can
cla cac ca nhan dudc coi la lién quan.

4. Tién va cdc khoan tudng duong tién

31/12/2016 1/1/2016

VND VND

Tién mat 22.329.003.278 25.610.107.166
Tién gufi ngan hang 1.633.241.520.321 1.532.351.245.168
Tién dang chuyén 112.139.057.850 112.482.344.085
Cac khoan tudng dudng tién 997.175.777.927 2.903.379.540.000
2.764.885.359.376 4.573.823.236.419
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5. Cac khoan déu tu tai chinh

(a) Dau tu nam gii dén ngay dao han

31/12/2016 1/1/2016

Gia tri hgp ly Gia gdc Gia tri hgp ly
VND VND VND

Pau tu nam giil dén ngay
dao han - ngé"\n han 763.676.001.400 763.676.001.400 382.168.126.400 382.168.126.400
« Tién gtfi c6 ky han

Gia tri hgp ly clia tién glii cé ky han xap xi bang gia tri ghi s6 do tinh chat ngan han cua tai san tai chinh nay.

(b) Pau tu tai chinh dai han

31/12/2016 1/1/2016

Gia tri theo Gia tri theo

Gia tri ghi sd phuong phap Gia tri ghi s6 phudng phap
VND vén chu sé hitu VND vén chu sé hitu
VND VND

DAu tu gép vén vao cdng ty lién két

Hang Hang khdng

. . 868.495.011.091 790.999.754.460 868.495.011.091 856.929.753.131
Cambodia Angkor Air

Congty C6 phan Cho thué

. N 456.866.046.661 743.791.332.576 551.103.486.661 680.732.116.652
May bay Viét Nam

Congty C6 phan Dich vu
Hang khong San bay 82.094.241.772 23.557.798.297 82.094.241.772 21.211.395.437
DaNang

Congty C6 phan Xuat
nhap khau Hang khong 22.812.300.000 15.524.752.700 22.812.300.000 16.021.784.350
(Airimex)

Congty C6 phan Nhuya cao

P ~ 6.166.335.863 5.254.000.000 6.166.335.863 5.254.000.000
cap Hang khong

1.436.433.935.387 1.579.127.638.033 1.530.671.375.387 1.580.149.049.570
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Dau tu gép von vao don vi khac

Gia tri ghi sd
VND

31/12/2016

Du phong
VND

Gia tri hgp ly
VND

Gia tri ghi sd
VND

1/1/2016

Du phong
VND

Gia tri hgp ly
VND

Congty TNHH MTV Dau tu Du lich va Van tai bién Phudng Nam 185.050.002.264 - 185.050.002.264 185.050.002.264 - 185.050.002.264
Céng ty C6 phan Thudng mai Xang dau Tan Son Nhat 90.901.080.000 (5.679.900.037) 85.221.179.963 90.901.080.000 (12.890.717.013) 78.010.362.987
Céng ty C6 phan Kho cang Xang dau Hang khong Mién Nam 52.000.000.000 (2.269.433.432) 49.730.566.568 52.000.000.000 (1.296.917.330) 50.703.082.670
Céng ty C8 phan Dich vu Nhién liéu Hang khang Noi bai 30.000.000.000 - 33.095.443.854 30.000.000.000 - 30.720.294.761
Céng ty C6 phan Giao nhan kho van Hang khong ALS 24.393.600.000 - 24.393.600.000 24.393.600.000 - 24.393.600.000
Céng ty Lién doanh TNHH Giao nhan hang héa Jupiter Pacific - - - 9.147.283.620 - 9.147.283.620
Céng ty C6 phan Buu chinh Vién théng Sai Gon (SPT) 6.161.138.309 - 6.161.138.309 6.161.138.309 - 6.161.138.309
Céng ty C6 phan In Hang khéng - - - 2.001.168.000 - 2.001.168.000
Cong ty C6 phan Nha ga Qudc té Cam Ranh 90.000.000.000 - 90.000.000.000 - - -
Cong ty TNHH Dich vy M3t dat Hang khong 17.000.000.000 (1.451.090.525) 15.548.909.475 - - -

Khéac

1.061.171.967

1.061.171.967

496.566.992.540

(9.400.423.994)

490.262.012.400

399.654.272.193

(14.187.634.343)

386.186.932.611

Gia tri hgp ly ctia cac khoan dau tu tai ngay 31 thang 12 nam 2016 dugc xac dinh trén co sé:

« Gid dong cUfa trén thi trudng chiing khoan tai ngay 31 thang 12 ndm 2016 doi véi cac cOng ty niém yét.

« Gia tri vén cht sé hifu tai ngay 31 thang 12 nam 2016 tudng Ung vdi ty & s hiiu ctiia Téng Cong ty va
cac cong ty con d6i vdi cac cong ty chua niém yét hodc gid goc khoan dau tu trong trudng hgp thong tin

khéng san cé.
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(c) Bién ddng clia dau tu gép vén vao cdng ty lién két

S6 du dau nam

TW1/1/2016

dén 31/12/2016
VND

1.580.149.049.570

Phan l3i trong cong ty lién két phat sinh trong nam 74.777.582.856
Chénh l&ch do quy dai tién té cac hoat dong & nudc ngoai (Thuyét minh 24) 13.666.857.421
Cé tuc dudc chia (94.237.440.000)

Bién dong khac

4.771.588.186

S6 du cudi nam

1.579.127.638.033

Vietnam Airlines 107



(a) Chi tiét
phai thu cta
khach hang

(b) Phai thu cta
khach hang phan
loai theo ky han
thanh toan

(c) Phai thu caa
khach hang la bén
lién quan

(a) Tra trudc cho
ngudi ban ngédn han

108 Vietnam Airlines

6. Phdithu cua khach hang

31/12/2016 1/1/2016
VND VND
Phai thu tf cac daily ban san pham van chuyén 550 50, 471 683 1.465.080.265.838
hanh khach
Phai thu tu cac hdng hang khong khac 681.938.384.919 828.594.369.533
Phai thu cudc van chuyén hang hda 307.172.911.678 228.084.448.938
Phai thu cho thué méy bay 29.891.132.949 236.915.224.656
Phai thu ng5n han khac 788.986.285.088 374.372.604.516

3.444.983.186.317

3.133.046.913.481

31/12/2016

VND

Ngdn han 3.443.588.578.754

1/1/2016
VND

3.131.652.305.918

Dai han 1.394.607.563

1.394.607.563

3.444.983.186.317

3.133.046.913.481

31/12/2016

VND

Cong ty lién két

1/1/2016
VND

Hang hang khong Cambodia Angkor Air 82.120.929.200

91.739.221.784

Khoan phai thu thugng mai tif cac bén lién quan khong cé dam bao, khong tinh 13i va dudc hoan tra

khi ¢ yéu cau.

7. Tra trudc cho ngudi ban

(c) Phai thu tu
bén lién quan VND

31/12/2016 1/1/2016

VND VND

Tra trudc tién mua may bay 8.609.061.295.391 5.826.952.670.840
Tra trudc chi phi stia chifa [6n chG can tri véi Quy dai tu 1.799.799.981.195  1.396.724.789.857
Tra trudc tién thué may bay 445.604.170.216 360.479.615.107
Tra trudc khac 282.228.844.578 328.054.383.270
11.136.694.291.380 7.912.211.459.074

(b) Tra trudc cho
ngudi ban dai han

31/12/2016

VND

Tra trudc tién mua may bay 2.435.873.162.405

1/1/2016
VND

4.706.455.189.310

8. Phdi thu khac

(a) Phai thu
ngén han khac

31/12/2016

VND

1/1/2016
VND

Phai thu l3i tién gui ngén han 12.032.467.104 5.306.634.418
Tam Ung 25.372.629.102 19.440.981.394
Ky cugc, ky quy ngin han 62.103.038.715 16.173.485.256
D&t coc thué mdy bay ngan han (*) 171.997.542.750 -
Tam ndp thué nhap khau, thué gia tri gia tang 639.465.339.888 883.343.051.712
Phai thu khac 214.429.078.963 278.015.406.635

1.125.400.096.522

1.202.279.559.415

(*) Bdt coc thué mdy bay ngdn han ld khodn tién Téng Cong ty ddt coc dé thué tau bay va sé dudc hodn

trd trong vong 12 thdng ké tu ngay bdo cdo.

(b) Phai thu
dai han khac

31/12/2016

VND

D3t coc thué may bay, dong cs may bay 2.301.948.875.337

1/1/2016
VND

2.160.029.284.437

D3t coc, ky cugc, ky quy dai han khac 88.402.144.357

158.798.945.547

Phai thu dai han khac 6.166.684.499

10.308.617.193

2.396.517.704.193

2.329.136.847.177

31/12/2016

Cong ty lién két

1/1/2016
VND

Cong ty C6 phan Cho thué May bay Viét Nam (*) 431.876.460.454

426.469.704.854

(*) Phéi thu khdc tu Céng ty CE phan Cho thué Mdy bay Viét Nam thé hién tién ddt coc thué mdy bay

cba Téng Céng ty

Khoan phai thu khac tif cdc bén lién quan khéng c6 dam bao, khong tinh [&i va dugc hoan tra khi co

yéu cau.
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9. Ng xdu va ng kho doi

31/12/2016 1/1/2016

Gia tri c6 thé thu hoi . . Gia tri co thé thu hoi
: Thdi gian qua han :

Thdi gian qua han

VND VND
NG qué han
Congty C6 phan Hang Khdng Déng Duong Trén 60 thang 34.498.436.023 (34.498.436.023) - Trén 60 thang 34.498.436.023 (34.498.436.023) -
Pai ly BSP Phap (Consult) 6 thang - 3 n3m 87.313.766 (87.313.766) - 26 thang 6.641.874.964 (6.641.874.964) -
Dai ly Global Flight 1-2nam 3.625.074.029 (3.625.074.029) - 6thang 5.701.016.721 (5.701.016.721) -
Cac déi tugng khac 1-2ndm 46.901.541.887 (45.187.718.586) 1.713.823.301 2 thang- 19 ndm 43.982.895.601 (31.497.956.006) 12.484.939.595

85.112.365.705

(83.398.542.404)

1.713.823.301

90.824.223.309

(78.339.283.714)

12.484.939.595

Trong dé:
Du phong phai thu khé doi - ngén han (82.827.826.404) (76.944.676.151)
Du phong phai thu khé doi - dai han (570.716.000) (1.394.607.563)

10. Hang tén kho

(*) Hang héa tén kho cha yéu la xdng dau
Jet Al tai Céng ty TNHH MTV Nhién liéu
Hdng khéng Viét Nam, mgt cong ty con cla
Téng Cong ty.

1/1/2016

Trong hang tén kho tai ngay 31 thang 12
ndim 2016 ¢6 148.978 triéu VND hang ton
kho [6i thdi, chdm ludn chuyén khd tiéu thu
dudc (1/1/2016: 84.773 triéu VND).

Hang mua dang di trén dudng 42.588.489.890 - 27.296.572.599 -

Nguyén vat liéu 969.722.603.034 (108.867.275.234) 811.602.786.191 (73.169.698.588)

Coéngcuvadungcu 199.589.141.023 - 179.668.758.908 -

Chi phi san xuét kinh doanh d& dang 5.884.370.413 - 5.850.649.354 -

Hang héa (*) 1.585.740.421.598 - 758.085.116.575 (19.478.395)

Hang hda kho bao thué 12.645.537.475 - 17.661.680.170 -

Hang gli di ban 4.877.276.287 - - -

2.821.047.839.720 (108.867.275.234)  1.800.165.563.797 (73.189.176.983)
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11. Tai san cé dinh hitu hinh

May bay, Nha ciia, Mav méc. thiét bi Phudng tién Thiét bi, Tai san ¢6 dinh Téne cén
ddng cd may bay vat kién tric y 2 T van tai mat dat dung cu quan ly hitu hinh khac g VNE
VND VND VND VND VND

Nguyén gia
S du ddu nam 19.503.858.851.656 1.948.439.974.239 1.728.375.110.065 1.920.022.997.333 784.286.350.500 200.755.312.141 26.085.738.595.934
Tang trong nam 7.064.323.258.367 - 120.279.887.407 92.874.574.804 122.758.409.463 65.147.295.414 7.465.383.425.455
Chuyén tu xay dung ¢ ban dé dang - 280.783.822.538 - - - - 280.783.822.538
Chuyén tur tai san ¢6 dinh hitu hinh thué tai chinh 5.276.693.298.298 - - - - - 5.276.693.298.298
Diéu chinh nguyén gié 82.963.442.517 (1.753.500.402) - - - - 81.209.942.115
Chuyén sang tai san c6 dinh vé hinh - - - - (268.000.000) - (268.000.000)
Go6p von b5ng tai sadn - (1.195.203.967) (237.747.272) - - - (1.432.951.239)
Phan loai lai - (4.429.201.413) 1.068.293.555.547 (841.509.101.193) (236.282.655.866) 13.927.402.925 -
Thanh ly va nhugng ban (485.868.350.684) (10.986.329.563) (5.200.740.527) (43.109.388.795) (14.357.602.598) (1.697.791.086) (561.220.203.253)
Bién dong khac (19.175.139.215) (831.287.560) - - - - (20.006.426.775)
S6 du cudindm 31.422.795.360.939 2.210.028.273.872 2.911.510.065.220 1.128.279.082.149 656.136.501.499 278.132.219.394 38.606.881.503.073
Gia tri hao mon liiy ké
S6 du ddu ndm 8.595.972.390.222 739.692.943.498 1.018.925.829.132 1.289.281.138.394 517.036.067.229 115.625.392.728 12.276.533.761.203

Khau hao trong nam 1.353.500.132.989 110.143.481.099 232.769.660.455 88.857.547.618 74.871.102.785 21.307.824.239 1.881.449.749.185 .
Chuyén tuf tai san co dinh hitu hinh thué tai chinh 3.847.001.806.231 - - - - - 3.847.001.806.231 |
Chuyén sang tai san ¢ dinh vo hinh - - - - (268.000.000) - (268.000.000) .
Gop von béng tai san - (234.220.812) (226.081.371) - - - (460.302.183) .
Phan loai lai (644.056.547) (88.370.457) 697.850.714.245 (553.382.544.142) (154.199.612.076) 10.463.868.977 -
Thanh ly va nhugng ban (485.868.350.684) (8.480.993.011) (5.159.960.433) (43.058.742.072) (14.261.768.933) (1.697.791.086) (558.527.606.219) |
Bién dong khac (19.175.139.215) (579.294.313) (561.575.399) (227.882.252) 59.227.896 - (20.484.663.283) |
S6 du cu6i ndm 13.290.786.782.996 840.453.546.004 1.943.598.586.629 781.469.517.546 423.237.016.901 145.699.294.858 17.425.244.744.934
Gia tri con lai

S6 du dau nam 10.907.886.461.434 1.208.747.030.741 709.449.280.933 630.741.858.939 267.250.283.271 85.129.919.413 13.809.204.834.731
S8 du cudindm 18.132.008.577.943 1.369.574.727.868 967.911.478.591 346.809.564.603 232.899.484.598 13243292453  21.181.636.758.139

Trong tai san ¢6 dinh h{iu hinh tai ngay 31 thang 12 Tai ngay 31 thang 12 ndm 2016 tai san ¢6 dinh hiiu hinh ¢
nam 2016 c6 cac tai san cd nguyén gia 2.514.787 triéu gid tri con lai [a 15.000.279 triéu VND (1/1/2016: 10.533.524
VND d3 khau hao hét nhung van dang dugc st dung triéu VND) dugc thé chap tai ngdn hang dé bao dam cho
(1/1/2016: 2.464.429 triéu VND). cac khoan vay ctia Tong Céng ty va cac cong ty con.

Trong nam chi phi vay dugc vén héa trong tai san ¢
dinh hitu hinh tuong dudng 117.587 triéu VND (ky 9
thang két thic ngay 31/12/2015: 112.829 triéu VND).
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12. Tai sGn cé dinh hitu hinh thué tai chinh

13. Tai sGn cé dinh vé hinh

Mdy bay va Mdy moc, Téne cén
dong cd may bay  thiét bi van phong g VNI§
VND VND

Nguyén gia
S6 du dau nam 55.222.542.538.504 450.000.000 55.222.992.538.504
Tang trong ndm 3.360.415.787.641 - 3.360.415.787.641
Diéu chinh nguyén gid may bay 97.734.711.697 - 97.734.711.697
Chuyén sang tai san cd dinh hiiu hinh (5.276.693.298.298) - (5.276.693.298.298)
S6 du cudi nam 53.403.999.739.544 450.000.000 53.404.449.739.544
Gid tri hao mon liiy ké
S6 du dau nam 13.891.348.352.344 43.750.002 13.891.392.102.346
Khau hao trong nam 3.284.966.017.049 147.983.862 3.285.114.000.911
Chuyén sang tai san c6 dinh hiiu hinh (3.847.001.806.231) - (3.847.001.806.231)
S6 du cudi nam 13.329.312.563.162 191.733.864 13.329.504.297.026
Gia tri con lai
S6 du dau nam 41.331.194.186.160 406.249.998 41.331.600.436.158
S6 du cudinam 40.074.945.442.518

40.074.687.176.382

258.266.136

Téng Cong ty va cac cong ty con dang thué tai chinh 42 may bay bao gom cac loai may bay A321, B777, B787 va
ATRT72-500. Dén cudi giai doan thué clia ting hgp dong thugé, Téng Cong ty va cac cdng ty con ¢ quyén lya chon
mua lai nhiing thiét bi nay theo diéu kién trong hgp dong. Thiét bi thué dugc dung dé dam bao cho nghia vu

thanh toan tién thué (Thuyét minh s6 22(d)).
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Quyén Phinmém  Taisan cd dinh Téne con
st dung dat may vi tinh vo hinh khac g VNg
VND VND VND

Nguyén gia
S6 du dau nam 126.133.196.031 427.247.698.725 1.206.868.767 554.587.763.523
Tang trong ndm - 28.819.313.140 - 28.819.313.140
Phén loai lai tu tai san c6
dinh hiiu hinh - 268.000.000 - 268.000.000
Thanh ly, nhugng ban - (102.888.017) - (102.888.017)
Phan loai lai (25.200.000.000) - 25.200.000.000 -
Bién dong khac - 1.228.084.000 - 1.228.084.000
S6 du cudi nam 100.933.196.031 457.460.207.848 26.406.868.767 584.800.272.646
Gid tri hao mon liiy ké
S6 du dau nam 31.533.054.839 346.981.681.258 1.206.868.767 379.721.604.864
Khau hao trong nam 97.683.900 51.631.067.415 - 51.728.751.315
Phan loai lai tu tai san co
dinh hitu hinh - 268.000.000 - 268.000.000
Thanh ly, nhugng ban - (72.749.127) - (72.749.127)
Bién dong khac - 218.326.042 - 218.326.042
S6 du cudi nam 31.630.738.739 399.026.325.588 1.206.868.767 431.863.933.094
Gia tri con lai
S6 du dau nam 94.600.141.192 80.266.017.467 - 174.866.158.659
S6 du cudinam 69.302.457.292 58.433.882.260 25.200.000.000 152.936.339.552

Trong tai san ¢& dinh vo hinh tai ngay 31 thang 12 nam 2016 c6 cac tai san vdi nguyén gia 344.791 triéu VND da

khau hao hét nhung van dang dudc st dung (1/1/2016: 116.654 triéu VND).

Tai ngay 31 thang 12 ndm 2016 cac tai san cd dinh vo hinh ¢6 gid tri con lai la 25.200 triéu VND (1/1/2016: 25.200
triéu VND) dudc thé chap tai ngdn hang dé dam bao cho cac khoan vay clia Téng Céng ty va cac cdng ty con.
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14. Xay dung

cd ban dé dang

15. Chi phi
tra trudc

(a) Chi phitra
trudc ngan han

31/12/2016 1/1/2016

VND VND

Du an 10 A350 ky ndm 2007 171.315.035.746 176.376.409.365
Du an “Cd sd ché bién dn HK N&i Bai” 23.371.506.654 3.428.026.499
Du an 8 B787-9 ky ndm 2008 19.156.657.493 69.680.130.263
Du an nha diéu hanh khoi khai thac phia Nam 868.079.945 135.625.980.602
Du an Retrofit 6 A321 - 82.371.394.550

Du an Hangar A75 - 8.184.265.234

Cacduy an khac 47.508.890.841 73.777.265.785

262.220.170.679 549.443.472.298

Trong nam, chi phi vay dudc von hda vao chi phi xdy dung cd ban dg dang tugng duong 188.274 triéu VND
(TU 1/4/2015 dén 31/12/2015: 50.541 triéu VND).

31/12/2016 1/1/2016

VND VND

Hoa héng thu ban chiing ti van chuyén (*) 78.721.654.334 87.678.036.439
Chi phi bao hiém 1.401.158.070 520.599.033
Chi phi thué may bay va dong cd may bay 37.204.377.466 37.276.409.040
Chi phi tra trudc ngan han khac 67.038.502.877 64.879.752.239

184.365.692.747 190.354.796.751

(*) Béy la khodn hoa héng cta cdc chiing tu vén chuyén déd bdn nhung dich vu vdn chuyén chua dugdc thuc
hién. Khodn trd trudc nay sé dudc hach todn vao chi phi khi dich vu vén chuyén dugc thuc hién hodic khi cdc
chiing tir vén chuyén dé hét han.

(b) Chi phi tra trudc dai han

Chi phi siia chila Chi phi sitia chila

I6n dongcd  16n than may bay
VND VND

Chi phi phu tung
may bay,  Chi phi tra trudc
cong cu dung cu dai han khac
quay vong VND

VND

Phi bao ldnh tin
dung xuat kh3u vay
mua may bay

VND

Téng cong
VND

S6 du dau nam 1.633.917.493.489 32.547.002.759 2.291.785.728.609 550.520.580.885 200.976.228.213 4.709.747.033.955
Tang trong nam 2.432.280.904.329 - 42.299.353.350 569.905.864.182 192.096.640.229 3.236.582.762.090
Phan bd trongndm  (1.777.580.929.224) (12.225.786.700) (261.462.059.997) (401.643.360.333) (174.648.375.510)  (2.627.560.511.764)

Bién dong khac

- - - 1.163.268.456 - 1.163.268.456

S6 du cudi nam

2.288.617.468.594  20.321.216.059

2.072.623.021.962 719.946.353.190 218.424.492.932 531 SRS 3T
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16. Tai fdn tilue”' Thué sudt 31/12/2016 1/1/2016
thu nhap hoan VND VND
lgi va thué thu Tdi sén thué thu nhép hodn lai
nhcjrp h?an [a' Tai san ¢ dinh 20% 889.621.365 1.391.244.216
pha’ tra Cac khoan khac 20% 1.265.223.685 2.878.477.804
Tong tai san thué thu nhap hoan lai 2.154.845.050 4.269.722.020
Thué'thu nhdp hodn lai phdi tra:
Du phong 20% (159.632.441.462) (7.082.476.021)
Cac khoan khac 20% (10.894.205) -
Tong thué thu nhap hoan lai phai tra (159.643.335.667) (7.082.476.021)
(157.488.490.617) (2.812.754.001)
Phan logi trén bdng cdn déi ké todn
Tai san dai han khac 2.154.845.050 4.269.722.020
NG phai tra dai han (159.643.335.667) (7.082.476.021)
Thué thu nhap ho3n lai phai tra thu3n (157.488.490.617) (2.812.754.001)

17. Phai tra
ngudi ban

9 31/12/2016
(a) Chi tiét phai VND
tra ngudi ban Phai tra thu ban chding tif vdn chuyén hanh khach,

hanh ly, MCO (i) 6.864.334.304.344

Gia goc va s6 ¢6 kha nang tra ng

1/1/2016
VND

6.149.520.821.459

Phai tra thu ban thué trén gia vé (ii) 1.088.520.056.621

931.659.567.475

Phai tra ngudi ban va phai tra Interlines 4.019.980.205.073

2.051.278.764.272

Phai tra thu ban khac 18.067.603.935

26.567.047.184

Phai tra thu ban chiing tif vn chuyén hang héa 18.647.744.501

12.009.576.914.474

8.922.883.099
9.168.019.083.489

(i) Phaitra thu ban chiing tirvan chuyén hanh khach, hanh ly, MCO phan anh gia tri khach hang d& mua dich vu nhung

chua st dung tinh dén thai diém két thuc ky ké toan.

(ii) Phai tra thu ban thué trén gia vé phan anh gia tri cac khoan Tong Cong ty va cac cong ty con phai tra cs quan thué
hodc nha quan ly san bay, bao gom cac loai thué phat sinh khi ban vé cho hanh khach va cac loai thué sé phat sinh

nghia vu phai tra khi thuc hién dich vu van chuyén.

(b) Phai tra

ngudi ban la cac

bén lién quan 31/12/2016
VND

Céng ty lién két

Gia gdc va s6 c6 kha nang tra ng

1/1/2016
VND

Cong ty C6 phan Xuat nhap khau Hang khong (Airimex) 33.114.952.734

44.039.850.694

Khoan phai tra thudng mai doi véi cac bén lién quan khéng dugc dam bao, khdng chiu [&i va phai tra khi cb yéu cau.
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18. Thué va cdc khodn phdi thu va phdi nép Nha nuéc

1/1/2016 - : - 31/12/2016
S6 phai nop sau khi So6 da nop
bu trii trong ndm trong nam
VND VND Phai thu Phai tra
VND VND
Thué
Thué gia tri gia tang 27.211.225.040 81.627.674.230 1.398.723.931.597 (1.399.622.691.260) 20.893.688.673 74.411.378.200
Thué xuat nhap khau 38.395.258.877 - 362.043.083.385 (339.294.782.398) 15.646.957.890 -
Thué thu nhap doanh nghiép 59.779.645.380 96.303.204.635 337.072.450.347 (387.537.191.194) 67.450.918.322 53.509.736.730
Thué thu nhap ca nhan 730.672.456 26.391.737.197 861.811.638.064 (799.998.106.781) 598.498.228 88.073.094.252
Thué tai nguyén - - 15.429.800 (15.429.800) - -
Thué nha dat va tién thué dat - 7.151.517.525 52.674.872.964 (59.826.390.489) - -
Thué bao vé méi trusng - 148.832.573.000 2.130.908.116.000 (2.099.812.788.000) - 179.927.901.000
Thué nha thau - 23.776.861.688 94.806.489.408 (88.632.927.428) - 29.950.423.668
Cac loai thué khac - 348.274.193 481.134.895 (522.482.245) - 306.926.843
Cac khoan phai ndp khac
Phi, |& phi 15.146.200 1.077.755 17.458.099.302 (17.459.177.057) 15.146.200 -
126.131.947.953 384.432.920.223 5.255.995.245.762 (5.192.721.966.652) 104.605.209.313 426.179.460.693

Theo bién ban thanh tra thué ngay 28 thang 4 ndm 2011 do Cuc Thué Thanh phd H6 Chi Minh ban hanh, Céng ty C6
phan Hang khéng Jetstar Pacific Airlines (“JPA”), mét cdng ty con cla Tong Cong ty, phai thanh toan cho Ngan séch
Nha nudc s6 tién ng thué tang thém cho giai doan tu ngay 1 thang 1 nam 2004 dén ngay 30 thang 6 nam 2009 (3 303
ty VND, trong d6 ng thué va tién phat thué [&n lugt la 186 ty VND va 117 ty VND.

Can cfvao Diéu 6.1.c cia Hgp dong Dau tu va Chuyén nhugng C6 phan ngay 26 thang 4 ndam 2007 gitfa Qantas Airways
Limited, Qantas Asia Investment Company (Singapore) Pte., Ltd, va Téng Cong ty Dau tu va Kinh doanh Vén Nha nudc
(“SCIC”), SCIC dong y hoan tra lai cho JPA bat ky khoan ng phai tra nao chua dugc ghi nhan bao gom ng thué tich don

hodc d& dugc JPA bdo cdo ngay 31 thang 7 ndm 2007.

TU thang 8 ndm 2012 dén thang 2 ndm 2013, JPA da thanh toan mét phan khoan ng thué nay la 63.522.344.280 VND,
day la khoan tién ng thué lién quan tdi giai doan sau khi Qantas Asia Investment Company (Singapore) Pte., Ltd, dau

tu vao JPA (sau ngay 31 thang 7 ndm 2007).

118 Vietnam Airlines

Theo Cong van s6 3106/TCT-QLN do Téng cuc Thué ban hanh ngay 29 thang 8 ndm 2012, JPA dugc phép hoan
thanh todn khoan phat thué€ cho dén khi c6 cac hudng dan khac. Ngay 4 thang 2 ndm 2013, B Tai chinh gui
Cuc thué Thanh phé H6 Chi Minh céng van s6 1894/BTC-TCT. Theo dd, B4 Tai chinh dé nghi Cuc thué thanh
phé HO6 Chi Minh tam duing viéc cudng ché déi vGi khoan ng thué 127,8 ty VND trudc ngay 31 thang 7 ndm 2007
ctia JPA cho dén khi c6 hudng dan mdi.

Tai ngay 31 thang 12 ndm 2016 va 31 thang 12 nam 2015, cac khoan ng thué va phat thué con lai lan lugt la

127,8 ty VND va 117 ty VND chua dugc ghi nhan trén bdo céo tai chinh hgp nhat.
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Chi phi phai
tra cac bén
lién quan:

(a) Phai tra
ngan han khac
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19. Chi phi phdi tré ngdn han

31/12/2016

VND

Chi phi phuc vu chuyén bay 947.813.559.129

1/1/2016
VND

825.521.462.165

Chi phi nhién liéu 794.857.651.428

294.790.544.548

Chi phi thué, stia chita may bay 54.371.246.167

572.336.614.538

Chi phi i vay 247.706.341.926 222.057.148.968
Cac khoan trich trudc khac 425.322.755.061 631.980.161.125
2.470.071.553.711 2.546.685.931.344

31/12/2016

VND

Céng ty lién két

1/1/2016
VND

Hang Hang khéng Cambodia Angkor Air -

33.465.759.940

20. Doanh thu chua thuc hién ngdn han

31/12/2016 1/1/2016

VND VND

Doanh thu nhéan trudc 3.480.166.553 5.740.256.916
Doanh thu tif chudng trinh khach hang thugng xuyén 558.827.531.007 .

562.307.697.560 5.740.256.916

21. Phdi tra khac

31/12/2016

VND

Chi phibao dudng tau bay (*) 523.939.573.606

1/1/2016
VND

Phai tra phu tlng, vat tu (**) 78.981.016.341

101.342.332.653

Nhan ky quy, ky cudc ngan han 16.041.450.409 14.718.829.421

Ca tlc, Igi nhudn phaitra 20.167.223.524 14.026.401.672 '

Cac khoan phai tra, phai ndp khac 279.698.276.876 226.811.210.220
918.827.540.756 356.898.773.966

(*) Chi phi béo dudng tau bay phdn dnh quy dai tu ma Téng Cong ty gili cho cdc tau bay cho thué, dd hét

thdi han thué va dé dugc trd lai cho Tong Cong ty dé tiép tuc khai thdc.

(**) Phdi trd phu tung, vdt tu phdn dnh gid tri udc tinh cua cdc phu tung, vat tu da nhdn trong ndm/ky

nhung chua cé héa don tuong dng.

(b) Phai tra
dai han khac

Nhan quy dai tu va dat coc tién thué may bay

31/12/2016 1/1/2016

VND VND

411.746.265.177 651.569.610.889

Nhan ky quy, ky cudc dai han

154.902.842.000 161.267.319.338

Nhan trudc khoan hé trg tin dung dugc cap theo hgp

311.861.440.231 -

dong vat liéu va stia chlia dong cd may bay

Cac khoan phai tra, phai nop dai han khac -

1.458.677.659

(c) Phai tra khac cho
cac bén lién quan

Céng ty lién két

878.510.547.408 814.295.607.886

31/12/2016 1/1/2016

VND VND

Hang Hang khéng Cambodia Angkor Air

411.746.265.177 498.424.363.254

Khoan phai tra cac bén lién quan la tién dat coc thué may bay va phai hoan tra khi hét théi han thué.

22. Vay va nd thué tai chinh

(a) Vay va ng thué tai chinh ngén han

1/1/2016
Gia tri ghisd va

s6 ¢6 kha nang
tra ng
VND

Vay ngan han (Thuyét minh (c)(i) 4.567.675.413.227

31/12/2016
Gia tri ghisd va
s6 6 kha nangtra ng
VND

21.023.307.199.014 (21.357.754.515.657) 4.233.228.096.584

Vay dai han dén han tra 4.516.541.942.313

3.168.225.507.138 (5.458.586.352.875) 2.226.181.096.576

Ng gdc thué tai chinh dén han tra 4.667.130.455.130

4.700.649.512.726 (4.791.497.458.122) 4.576.282.509.734

13.751.347.810.670

28.892.182.218.878 (31.607.838.326.654) 11.035.691.702.894
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(b) Vay va ng thué tai chinh dai han

(i) Piéu khodn va diéu kién chia cac khoan vay dai han

31/12/2016 1/1/2016 Loai _ N&m 31/12/2016 1/1/2016
VND VND tién dao han VND VND
Vay dai han (Thuy@t minh (c)(ii)) 21.816.143.824.635 20.688.758.641.373 Ngan hang TMCP Ngoai thugng Viét Nam (*) VND 2021-2024 318.196.931.177 298.306.452.217
NG thué tai chinh dai han (Thuyé&t minh (d)) 34.815.457.956.206 36.977.770.661.214 Ngan hang TMCP Ngoai thugng Viét Nam (*) usD 2028 10.671.150.858.757  9.218.230.036.583
56.631.601.780.841 57 666.529.302.587 Ngan hang TMCP Xuat Nhap Khau Viét Nam usD 2024 2.414.134.000.168 2.285.326.873.288
A ——————— (6.802.463.606.310) (9.183.672.397.443) Ngan hang TMCP Xuat Nhap Khau Viét Nam (*) VND 2018-2020 57.396.379.000 92.117.585.000
e G B e 12 g 49.89.138.174.531 48487 956 905 144 Ngan hang Cathay United (Pai Loan) usbD 2023 1.687.391.675.781 1.932.774.869.848
Ngan hang TMCP Ky thudng Viét Nam (*) usbD 2020 1.075.785.184.796 1.101.679.180.430
Ngan hang TMCP Bong Nam A(*) usbD 2024 1.108.576.748.353 1.231.535.513.460
Ngan hang TMCP Quéc té Viét Nam (*) VND 2024 95.059.639.922 101.000.867.417
Ngan hang TMCP Quéc té Viét Nam (*) usb 2024 860.594.974.906 982.348.196.961
(c) Piéu khoan va diéu kién ctia cac khoan vay Ngén hang TMCP Quén doi USD  2016-2025 567.941.220.000  1.716.885.729.600
(i) Diéu khoan va diéu kién ctia cic khoan vay ngan han Ngan hang TMCP Dau tu va Phat trién Viét Nam usD 2028 1.641.872.862.104 593.451.459.125
Ngan hang TNHH Indovina usD 2022 710.465.607.496 385.759.655.870
31/12/2016 1/1/2016 Ngan hang TMCP Dai Dudng (*) usD 2018 128.931.206.986 203.281.604.038
Ve VD Ngéan hang TMCP Hang Hai Viét Nam (*) VND 2016-2022 62.434.992.000 109.900.426.000
Ngan hang TMCP Cdng thudng Viét Nam usb 992.292.307.788 1.572.199.353.570 Ngan hang Credit Agricole USD 2020 106.825.575.211 134.037.324.836
Ngan hang TMCP Cong thudng Viét Nam (*) usbD 2.295.799.193.612 - Ngan hang TMCP Cong thudng Viét Nam (*) VND 2019-2023 147.727.038.282 113.825.904.544
Ngan hang TMCP Céng thudng Viét Nam VND 55.258.938.053 28.855.460.940 Ngan hang TMCP Cdng thudng Viét Nam VND 2016 - 7.415.660.000
Ngan hang TMCP Ngoai thudng Viét Nam usbD 152.855.792.618 1.568.918.881.884 . Ngan hang Cathay United - Chi nhanh Chu Lai (*) usD 2019 58.741.830.064 81.208.999.775
Ngan hang TMCP Ngoai thuong Viét Nam VND - 13.118.824.380 . Ngan hang Phat trién Viét Nam EUR 2020 12.446.726.563 23.986.513.501
Ngan hang TMCP K§ thugng Viét Nam usbD - 537.247.480.851 . Ngan hang TMCP Ban Viét VND 2019 26.100.000.000 34.800.000.000
Ngan hang TMCP XNK Viét Nam usD 229.598.676.809 - Ngan hang TMCP Viét Nam Thudng Tin VND 2020 56.984.133.069 36.844.786.345
Ngan hang Dau tu va Phat trién Viét Nam usD - 237.327.801.950 Ngan hang TMCP Tién Phong usD 2016 - 4.041.002.535
Ngan hang TMCP Quén ddi USD 97.333.249.455 167.075.153.643 Ngan hang Nong nghiép va Phat trién Nong thon Viét Nam VND 2021 7.386.240.000 -
Ngéan hang TNHH MTV HSBC usb 29.707.593.873 154.257.214.635 . 21.816.143.824.635 20.688.758.641.373
Ngan hang Nong nghiép va Phat trién Nong than Viét Nam USD 66.245.844.375 131.075.241.374 iocn 6fsh ern G52 G vy 12 el g (2.226.181.096.576)  (4.516.541.942.313)
Ngan hang Standard Chartered - Trung tdm Tai chinh Qudc té Dubai usD - 67.560.000.000
Ngén hang TMCP Quéc té (VIBBank) USD 99.136.500.001 45.080.000.000 Khoan dén han tra sau 12 thang 19.589.962.728.059  16.172.216.699.060
Ngén hang Bangkok Bank usD - 44.960.000.000
Ngéan hang TNHH MTV HSBC VND 150.000.000.000 -
Ngan hang TMCP Tién Phong VND 65.000.000.000 - (*) Cdc khodn vay cdc ngén hdng ndy dudc dém bdo bdng tdi san hinh thanh titvén vay ¢6 gid tricon lai ld 15.025.479
4.933.928.096.584 4567 675.413.927 triéu VND tai ngay 31 thdng 12 ndm 2016 (1/1/2016: 10.558.724 triéu VND) (Thuyét minh 11 va 13). Cdc khodn vay con

lai dugc bdo lanh cia BS Tai chinh hodic tin chép.

Trong nam, cac khoan vay dai han ctia Tong Céng ty va cac cong ty con chiu l&i suat nhu sau:
(*) Khodn vay ngdn han ndy cé han mdc tin dung 117 triéu USD nhdm muc dich dau tu cho viéc mua 10 tau bay ctia Jestar, mét céng ty
con ctia Téng Céng ty. Khodn vay dudc dam bdo bang tién gui ¢é ky han vdi gid tri ghi s6 ld 300 ty VND cia Jestar va Hdp déng mua tau
bay ky giita Jetstar va Airbus.

« Cac khoan vay bang USD: TU 1% dén 3,65% hoéc tha néi;
« Céc khoan vay bang EUR: TU 1% dé&n 3% hodc tha néi; va
« Cac khoan vay bang VND: TU 8% t8i 10,5% hodc tha néi.
Trong ndm, cac khoan vay ngén han clia Téng Cng ty va cac cong ty con bang USD va VND tudng dng chiu i suat ndm trong khoang

tU 1% dén 1,35% hodc tha ndi va trong khoang ti 5,3% t8i 11% hodc tha ndi.
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(d) Cac khoan ng thué tai chinh

31/12/2016 1/1/2016

VND VND

Ngan hang Citibank 11.914.382.411.578 13.524.965.844.689
Tap doan ING 11.834.176.637.004 12.766.875.117.703
Ngan hang Credit Agricole 3.724.349.288.555 4.764.873.206.038
Ngan hang JP Morgan Chase 2.465.583.917.081 2.715.469.949.743
Ngan hang HSBC 2.525.551.804.710 3.205.243.269.406
Ngén hang DVB 2.351.181.110.009 -
Congty TNHH Viettel - CHT 232.787.269 343.273.635
34.815.457.956.206 36.977.770.661.214

Cac khoan tién thué t&i thiéu phai tra cho cac hdp dong thué tai chinh khdng thé hily ngang nhu sau:

Ngdy 31 thang 12 ném 2016

Tong Khodn thank tosn rien 5 thue
tién thué tai chinh VND
VND
Trong vong mdt nam 5.223.462.264.034 647.179.754.300 4.576.282.509.734
Trong vong 2 dén 5 nam 17.996.474.388.971 1.627.913.102.574 16.368.561.286.397
Sau 5 nam 14.491.744.589.001 621.130.428.926 13.870.614.160.075
37.711.681.242.006 2.896.223.285.800 34.815.457.956.206
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Ngady 1 thang 1 ndm 2016

Tong khoan
thanh toan tién Tien ldi thué
thué tai chinh VND
VND
Trong véng mc}t nam 5.267.848.136.069 600.717.680.939 4.667.130.455.130
Trong véng 2 dén5nam 18.234.323.699.842 1.427.869.143.485 16.806.454.556.357
Sau 5 nam 15.990.235.809.533 486.050.159.806 15.504.185.649.727

39.492.407.645.444  2.514.636.984.230 36.977.770.661.214

Taingay 31thang 12 ndm 2016, ng thué tai chinh c6 géc ngoai té c6 s6 duxap xi 1.529 triéu USD (1/1/2016:
1.645 triéu USD).

23. Du' phong phdi trd ngdn han

31/12/2016 1/1/2016

VND VND

Dy phong phai tra cho Téng Céng ty Xang dau Quan ddi (*) 40.339.407.446 40.339.407.446
Du phong phai tra khac 1.361.800.000 -
41.701.207.446 40.339.407.446

(*) Ngay 16 thdng 10 ndm 2008, Kho Xdng dau Hang khéng Lién Chiéu tai Thanh phé Ba Ndng cla Xi
nghiép Xdng ddu Hang khéng Mién Trung (don vi truc thudc Céng ty TNHH MTV Nhién liéu Hang khéng
Viét Nam (SKYPEC) - Céng ty con cta Téng Cdng ty) bi sat [G gdy ra thiét hai vé tai san cho SKYPEC va
Téng Céng ty Xdng dau Quédn ddi (don vi gui hang tai kho Xdng ddu Hang khong Lién Chiéu).

Cdn cl'vao Bén an s 151/2010/KDTM-ST ngdy 6 thdng 12 ndm 2010 va Ban dn s6 05/2014/KDTM-ST ngay
27thdng 2 ndm 2014 cta Toa Gn Nhdn dén Thanh phé Ha NGi, SKYPEC dé trich Idp du phong phdi tré cho
Téng Céng ty Xding ddu Quadn ddi sé tién tudng Ung vdi phdn hang hoa cda Téng Cong ty Xdng déu Qudn
déi gui tai kho Xdng dau Hang khéng Lién Chiéu la 40.339.407.446 VND va ghi nhdn vao chi phi hoat dong
kinh doanh cua ky 9 thang két thic ngay 31 thdng 12 ndm 2015.

Bdn én phic thdm sé 181/2016/KDTM-PT ngay 27 thdng 10 ndm 2016 cua Toa Gn Nhdn dén cdp cao tai
Ha N§i dd dua ra quyét dinh SKYPEC phdi bdi thudng cho Tong Cong ty Xdng ddu Quén ddi theo nhu dé
néu trong bén dn sd thdm s6 05/2014/KDTM-ST ngay 27 thdng 2 ndm 2014 cta Toa dn Nhédn dén Thanh
phé Ha Néi.
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24. Thay déi vén chd sé hitu

Vén cé phan
VND

Thang du

von ¢d phan
VND

Vén khac
VND

Chénh l&ch
danh gia lai tai san
VND

Chénh l&ch
ty gia hoi doai
VND

Quy dau tu
phat trién
VND

Quy ho trg
sap xép doanh
nghiép (*)
VND

Quy khac thudc
von chu sé hitu
VND

Ldi nhuan

sau thué chua
phén phéi
VND

Téng cong
VND

S6 du tai ngéy 1 tha'ng 4 nam 2015 11.198.648.400.000 36.493.938.542  130.891.475.363 (1.153.004.222.954) 109.001.410.953 135.674.049.050 1.068.628.929.237 2.289.691.821 (56.550.752.420) 11.472.072.919.592
Tang vén trong ky - - 29.551.644.570 - - (29.551.644.570) - - - -
Chi tra lgi nhuan sau thué theo hgp

dbng lin doanh, lién két A41 - - - - - - - - (7.549.348.762) (7.549.348.762)
Lginhuan thuan trong ky - - - - - - - - 306.316.559.618 306.316.559.618
Phan bd vao cac quy - - - - - 5.494.994.483 - - (5.494.994.483) -
IF:i'an b6 vao quy khen thudng, phuc - - - - - - - - (89.337.233.761)  (89.337.233.761)
St dung cac quy - - - - - (6.275.595.481) - (265.392.960) 6.540.988.441 -
Thanh ly congty con - - (2.254.162.363) - - (1.699.752.274) - - (637.995.873) (4.591.910.510)
Chénh [&ch do chuyén déi tién té

(Thuy&t minh 3(b)) va giam Khac - - - - 81.741.775.980 121.209 - - (88.007.843.138) (6.265.945.949)
S6 du tai ngéy 1 théng 1nam 2016 11.198.648.400.000 36.493.938.542  158.188.957.570 (1.153.004.222.954) 190.743.186.933 103.642.172.417 1.068.628.929.237 2.024.298.861 65.279.379.622 11.670.645.040.228
Phat hanh cé phiéu 1.076.689.380.000 1.184.358.317.999 - - - - - - - 2.261.047.697.999
Tang vén trong nam - - 83.166.280.257 - - (82.192.149.269) - - (974.130.988) -
Lgi nhudn thuan trong nam - - - - - - 2.054.563.627.762  2.054.563.627.762
:Dd';a“ b6 vao quy khen thudng, phic - - - - - . - - (169.696.300.876)  (169.696.300.876)
Anh hudng cua giao dich tang ty € s - - - - - - - - (11.349.863.408)  (11.349.863.408)
hitu tai cac cong ty con

Chénh [&ch do chuyén d6i tién té

(Thuyét minh 3(b)) - - - - 13.666.857.421 - - - - 13.666.857.421
Dieu chinh theo két lugn cta Kiem - - - - - - - - 55930.035.158 55.930.035.158
toan Nha nudc

Chuyén |gi nhuan sau thué phat sinh

trong giai doan trudc cd phan hoéa vé - - - - - - - - (174.129.922.303)  (174.129.922.303)
Ngan sach Nha nudc

Bién d@ng khac - - - - 464.932.508 (2.859.001) - - (18.534.681.091) (18.072.607.584)
S6 du tai ngéy 31 tha'ng 12 nam 2016 12.275.337.780.000 1.220.852.256.541  241.355.237.827 (1.153.004.222.954) 204.874.976.862 21.447.164.147 1.068.628.929.237 2.024.298.861 1.801.088.143.876 15.682.604.564.397

Bién dong lgi ich c6 dong khong kiém soat dugc trinh bay tai Thuyét minh s6 26. Thuyét minh s6 26 can
dugc doc cung vé8i thuyét minh nay dé cé day di thong tin vé bién dong von chu sd hitu.

(*) Theo bién bdn kiém tra quyét todn chi phi cé phdn héa, chi philao déng déi du, xdc dinh lai gid tri
thuc té phdn vén Nha nudc tai thoi diém chuyén déi sé hitu giita B Giao théng Van tdi, B6 Tai chinh
va Téng Céng ty ngdy 4 thdng 10 ndm 2016, Téng Cong ty dugc phép giil lai s6 du Quy hé trg sdp xép
doanh nghiép dé c6 déng Nha nudc thuc hién nghia vu mua c6 phiéu phdt hanh thém cua Téng Cong
ty khi doanh nghiép thuc hién phuong dn tdng vén diéu (€ (du kién trong ndm 2017).
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25. V6n c6 phén

Vén cé phan dugc duyét va da phat hanh clia Tong Cong ty la:

31/12/2016 1/1/2016

S0 ¢o phiéu S0 co phi€u

Vén ¢ phan dugc duyét 1.227.533.778 12.275.337.780.000 1.119.864.840 11.198.648.400.000

V&n cé phan d3 phat hanh

2 2 A 1.227.533.778 12.275.337.780.000 1.119.864.840 11.198.648.400.000
C6 phiéu phd thong

S6 c6 phiéu dang luu hanh

R PR 1.227.533.778 12.275.337.780.000 1.119.864.840 11.198.648.400.000
C6 phiéu phd thdong

C& phi€u phé théng c6 ménh gid la 10.000 VND. Moi c6 phiéu phé théng tudng Ung vSi mot phiéu biéu quyét tai
cac cudc hop c6 déng cta Tong Cong ty. Cac ¢ dong dugc nhan ¢d tlic ma Téng Cong ty cong bo vao tung thdi
diém. Tat ca c6 phiéu pho théng déu 6 th( tu vu tién nhu nhau déi vdi tai san con lai clia Tong Cong ty.

Theo Gidy chiing nhdn Bang ky Doanh nghiép stfa d6i ngay 8 thang 7 ndm 2016, téng von ¢é phan cua Téng Cong
ty la 12.275.337.780.000 VND.

Bién dong von diéu lé da gbp trong ndm nhu sau:

T 1/1/2016 dén 31/12/2016 T 1/4/2015 dén 31/12/2015

S0 ¢d phiéu S0 ¢o phiéu VND

S6 du d&du nam 1.119.864.840 11.198.648.400.000  1.119.864.840 11.198.648.400.000

C6 phiéu phat hanh trong nam 107.668.938 1.076.689.380.000 - -
S6 du cudi nam 1.227.533.778 12.275.337.780.000 1.119.864.840 11.198.648.400.000

Tai ngay 31 thang 12 ndm 2016, von c6 phan da dugc cac c6 dong gbp du, chi tiét nhu sau:

S0 von gop tai ngay

S0 lugng cd phian 31/12/2016
VND

Cé ddng Nha nudc 1.057.638.000 86,16 10.576.380.000.000

Téap doan Hang khéng Nhat Ban

ANA Holding Inc (ANA) 107.668.938 8,77 1.076.689.380.000
Cac ¢ déng khéc 62.226.840 5,07 622.268.400.000
1.227.533.778 100,00 12.275.337.780.000
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26. Lgiich c6 dong khéng kiém soat

Tir1/1/2016

dén 31/12/2016

VND

S6 du tai ngay 1thang 1 ndm 2016 471.746.481.072
Tangvdn trong ndm 306.394.066.000
Lgi nhudn thuan trong nam 50.673.466.935
Phan bd vao quy khen thudng, phic Igi (17.512.212.671)
C8 tiic (254.836.408.782)
Anh hudng ctia giao dich ting ty & s& hiiu tai cic cong ty con 11.349.863.408
Bién dong khac (5.775.900.667)
S6 du tai ngay 31 thang 12 ndm 2016 562.039.355.295

27. Cac khodn muc ngoai Bang can déi ké toan

(a) Tai san thué ngoai

31/12/2016 1/1/2016

VND VND

Trongvong 1 nam 9.247.340.564.654 6.537.671.505.914
Trongvong 2 dén 5 nam 31.893.640.532.417 25.172.264.113.917 .
Sau 5 nam 66.302.311.637.580 58.525.160.234.884

107.443.292.734.651 90.235.095.854.715

Cac tai san thué hoat dong tai ngay 31 thang 12 ndm 2016 bao gdom cac may bay va dong cd sau:

« May bay A350: 6 chiéc thué kho;

« May bay A330: 8 chiéc thué kho;

« May bay A321: 17 chiéc thué kho va 1 chiéc thué udt;

« May bay A320: 12 chiéc thué kho va 3 chiéc thué udt;

« May bay ATR72: 5 chiéc thué kho;

« May bay B787: 2 chiéc thué kho;

« May bay B777: 2 chiéc thué kho;

+DOng ca thué dai han: 6 chiéc gdbm GE90056 (B777), P733692 (A330), P735095 (A330), ESN-V16989
(A321), ESN-V17037 (A321) v ESN-V17365 (A321);

+ Ddng cd thué ngan han: 4 chiéc gom A350-Trent, A321-V2500, A320-V13184 va A320-V10123.
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(b) Tai san, nguyén vt
liéu, hang héa nhan
gili hg bén thd ba hodc
nhan gia cong

Vat tu hang héa nhan gitt hg bén th( ba hodc nhan

gia cong

31/12/2016

VND

39.964.813.715

1/1/2016
VND

154.792.819.040

(c) Ngoai té cac loai

31/12/2016

Nguyén té

VND

Tuong dudng

Nguyén té

1/1/2016

Tuong ducdng

VND

D6 la Uc (AUD) 390.839 6.448.066.606 794.983 13.033.742.350
Do la Canada (CAD) 245.257 4.149.014.022 231.925 3.759.280.105
D6 la Hong Kong (KHD) 1.168.285 3.431.252.076 1.646.727 4.775.509.460
Yén Nhat (JPY) 240.677.160 47.172.723.360 236.718.347 44.029.612.542
Won Han Quéc (KRW) 2.871.080.857 54.349.560.623 3.992.284.682 75.853.408.958
Ringit Malaysia (MYR) 2.186.188 11.108.019.246 2.379.688 12.452.908.298
Rup Nga (RUB) 14.613.561 5.553.153.146 47.762.714 14.663.153.106
Do la Singapore (SGD) 2.273.137 35.867.829.039 1.626.228 25.839.132.402
Bat Thai Lan (THB) 44.771.529 28.474.692.310 8.730.642 5.439.190.172
D6 la Dai Loan (TWD) 5.415.353 3.834.069.924 14.766.153 10.085.282.499
Do la My (USD) 19.508.474 444.110.410.609 14.974.124 336.618.303.460
Peso Philippine (PHP) - - 2.601.844 1.259.292.646
Nhan dan té Trung Qudc (CNY) 28.270.500 92.670.697.787 18.867.284 65.280.801.325
Kip Lao (LAK) 576.000 1.728.000 294.000 882.000
Bang Anh (GBP) 430.422 12.054.407.494 693.143 23.096.894.718
Euro (EUR) 3.986.386 95.972.243.914 2.573.568 63.204.267.663

Rupiah Indonesia (IDR)

5.193.249.616

8.776.591.851

6.479.821.777

12.959.643.554

(d) NG khé doi
da xu ly

NG khé doi d3 xir ly

853.974.460.007

31/12/2016

VND

99.435.847.405

712.351.305.258

1/1/2016
VND

86.642.481.242
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(e) Cam két chi tiéu vén

Tong doanh thu thé hién
téng gia tri hang ban

va dich vu d3 cung cép,
khong bao gom thué gia
tri gia tang. Doanh thu
thuan bao gom:

Thang 11 nam 2007, Tong Cong ty ky hgp dong mua 4 may bay B787-8 vdi hdng Boeing. Thang 10 nam
2010, Tong Cong ty da ky phu luc diéu chinh 4 may bay B787-8 trén thanh 4 may bay B787-9 va mua bé
sung 4 may bay B787-9. Téng du toan cia 8 may bay B787-9 [a 1.530,5 triéu USD. Tinh dén ngay 31 thang
12 nam 2016, con 1 may bay cta hgp déng nay chua dugc Téng Cong ty nhan veé.

Thang 12 ndm 2007, Téng Cong ty ky hgp dong mua 10 may bay A350-900XWB vdi Hang Airbus S.A.S. vdi
téng mic dau tu (3 1.806,5 triéu USD. Tinh dén ngay 31 thang 12 ndm 2016, con 8 may bay clia hgp déng
nay chua dugc Téng Céng ty nhan vé.

28. Doanh thu bdan hang va cung cdp dich vu

Tir1/1/2016 Tir 1/4/2015

dén 31/12/2016 dén 31/12/2015

VND VND

Téng doanh thu
+Van tai hang khong (*) 60.051.753.405.177 40.977.872.395.545
« Hoat doéng phu trg van tai 3.678.887.611.069 3.684.625.815.499
+Bén hang 5.851.874.816.721 4.299.389.254.686
«Khac 988.972.489.897 481.416.497.412
70.571.488.322.864

49.443.303.963.142

Tru di cac khoan giam trif doanh thu
« Chiét khau thugng mai

482.514.471.542 297.330.950.150

Doanh thu thuan 70.088.973.851.322 49.145.973.012.992

(*) Doanh thu vén tdi hanh khdch, hanh ly trong ndm bao gém 646 ty VND la (i) gid tri toan b vé (bao gém
vé théng thudng, MCO, hanh ly va YQ) bdn trong ky hoat déng tir ngay 1 thdng 4 ndm 2015 dén ngay 31
thang 12 ndm 2015 dé hét han nhung khdch hang khéng sd dung tinh dén ngdy 31 thdng 12 ndm 2016,
va (ii) vé c6 diéu kién han ché bdn trong ndm hoat déng nhung khéng si dung (giai doan 9 thdng két thiic
ngdy 31/12/2015: 454 ty VND).
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29. Doanh thu hoat déng tai chinh

Tif 1/1/2016 dén Tir 1/4/2015

31/12/2016 dén 31/12/2015

VND VND

L3i tién glii ngan hang 134.982.473.755 80.690.297.470
Cé tuic, Igi nhudn dugc chia 20.662.409.999 9.967.027.333
L3i chénh éch ty gid héi doai 718.754.725.934 933.813.480.589
L&i do chuyén nhugng von gop 22.865.342.896 126.852.638.896
Doanh thu hoat dong tai chinh khac 2.577.883.493 2.925.620.991
899.842.836.077 1.154.249.065.279

30. Chi phi tai chinh

T 1/1/2016 dén

31/12/2016
VND

Chi phi @i vay 1.365.427.620.435

TU 1/4/2015
dén 31/12/2015
VND

882.335.756.350

Chi phi lién quan dén hgp dong vay dai han,

vay thué ti chinh 299.970.810.256 150.717.007.250
L6 chénh l&ch ty gia h&i dodi 1.384.092.339.963 2.636.954.000.459
(Hoan nhap)/Trich lap du phong dau tu'tai chinh dai han (4.787.210.349) 10.199.214.455
Chi phi tai chinh khac 4,714.288.431 1.871.792.264

3.049.417.848.736

3.682.077.770.778

31. Chi phi ban hang

T 1/1/2016 dén Tu 1/4/2015

31/12/2016 dén 31/12/2015

VND VND

Chi phi nhan céng 704.660.358.177 471.736.955.677
Chi phi hoa héng 635.756.618.366 470.233.326.603

Chi phi dat vé gill chd 1.460.945.604.393

951.947.273.072

Chi phi ban hang khac 1.654.891.412.543

1.159.657.913.794

4.456.253.993.479

3.053.575.469.146
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32. Chi phi quén ly doanh nghiép

Chi phinhan cong

T 1/1/2016 dén

31/12/2016
VND

974.074.910.140

Ti 1/4/2015
dén 31/12/2015
VND

548.589.846.666

Chi phithué 412.550.988.695 386.085.012.303
Chi phi quan ly doanh nghiép khac 858.152.797.277 558.207.035.278
2.244.778.696.112 1.492.881.894.247

33. Thu nhdp khac

T 1/1/2016 dén

31/12/2016
VND

T 1/4/2015 dén
31/12/2015
VND

L3i do thanh ly tai san cé dinh 294.335.618.797 119.218.023.962
Thu nhap tl nhugng ban quyén mua may bay 77.444.505.707 -
Thu phat hdp dong 60.937.677.058 24.490.109.842

Thu tif boi thudng bao hiém

37.633.863.247

Nhén ti han mdc hé trg hgp déng mua may bay va déng cg

745.303.698.752

Cac khoan khac

108.024.434.105

307.944.160.463

578.376.098.914

1.196.955.993.019

34. Chi phi san xudt va kinh doanh theo yéu té

Chi phi nguyén vét liéu

T 1/1/2016 dén

31/12/2016
VND

16.673.517.508.063

T 1/4/2015 dén
31/12/2015
VND

14.480.554.794.158

Chi phinhan cong

8.283.381.263.333

5.427.398.085.202

Chi phi khau hao

5.218.292.501.411

3.246.498.812.628

Chi phi dich vu mua ngoai

34.281.381.017.948

24.113.048.561.252

Trong do:
- Chi phi'stia chita [6n déng cd mdy bay 2.970.642.565.645 1.996.471.794.362
- Chi phi stia chiia thudng xuyén déng co mdy bay 2.315.158.152.206 1.851.769.771.314

- Chi phi thué mdy bay

11.234.235.427.944

7.498.910.108.123

- Chi phi dich vu mua ngoai khéc

17.761.344.872.153

12.765.896.887.453

Chi phi khac

1.507.558.561.681

968.338.942.919
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35. Thué thu nhédp

(a) Ghi nhan trong bao cdo két qua hoat dong kinh doanh hgp nhat

Chi phi thué hién hanh

Tir1/1/2016 dén

31/12/2016
VND

T 1/4/2015 dén
31/12/2015
VND

Nam hién hanh 339.334.308.784 249.723.245.600
Du phong thiéu trong nhitng nam trudc 1.334.705.319 451.727.042
340.669.014.103

Chi phi/(lgi ich) thué thu nhap hoan lai

250.174.972.642

Phat sinh va hoan nhp cac chénh léch tam thgi

153.047.331.002

(4.411.748.113)

Anh hugng ctia thay déi trong thué suat

(486.471.339)

Ghi giam/(hoan nhép) tai san thué thu nhap hoan lai 2.114.876.970 (681.977.764)
154.675.736.633 (5.093.725.877)
Chi phi thué thu nhap 495.344.750.736 245.081.246.765
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(b) Péi chiéu thué suat thuc té

Lgi nhudn ké toan trudc thué

Tir1/1/2016 dén

31/12/2016
VND

2.600.581.845.433

T 1/4/2015 dén
31/12/2015
VND

725.503.064.389

Diéu chinh cho thu nh3p chiu thué

Chénh l&ch ty gid nam trudc thuc hién trong nam

500.418.172.358

117.562.850.047

Chi phi khong dugc khau trir

39.489.956.975

57.684.163.352

Thu nhap khéng chiu thué

(22.296.136.174)

(7.117.075.468)

Chénh léch ty gid nam nay chua thuc hién

(219.576.191.386

(499.347.116.660)

Thu nhép tU hgp déng hop tac kinh doanh (38.541.349.638 (21.890.470.818)
Thu nhép tU dau tu vao cac cong ty lién két (74.777.582.856 (60.817.209.667)
Anh hudng ctia bat toan hgp nhat (776.895.004.123 28.170.559.799

Diéu chinh khac

(153.173.515

L6 tinh thué dudc st dung trong ndm

= = D=

(1.250.179.226.246

L6 tinh thué chua dugc st dung trong ndm

900.016.528.384

773.466.426.026

Thu nh3p chiu thué

1.658.087.839.212

1.113.215.191.000

Thué suat 20% 22%
Thué thu nhap doanh nghiép hién hanh 331.617.567.842 244.907.342.020
Bién dong tai san thué thu nhap hoan lai va thué thu 154.675.736.633 (5.093.725.877)

nhap hoan lai phai tra trong nam

Chi phi thué hgp dong hgp tac kinh doanh 7.716.740.942 4.815.903.580
Du phong thiéu ctia cac ndm trudc 1.334.705.319 451.727.042
495.344.750.736 245.081.246.765

(c) Thué suat ap dung

Theo cac diéu khoan trong Luat thué thu nhap, Téng Cong ty va cac cdng ty con cb nghia vu ndp cho

Nha nudc thué thu nhdp bang 20% trén Igi nhuan tinh thué cho ndm 2016 (nd3m 2015: 22%).
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36. Ldi cd ban trén c6 phiéu 37. Cac giao dich cha yéu vdi cac bén lién quan

Ngoai cac s6 du vdi bén lién quan dugc trinh bay tai cac thuyét minh khac cia béo céo tai chinh hgp nhat, trong
nam/ky Tong Cong ty va cac cdng ty con cé cac giao dich chu yéu véi cac bén lién quan nhu sau:

Viéc tinh toan l3i ¢ ban trén c6 phiéu cho ndm tai chinh két thic ngay 31 thang 12 nam 2016 dudc dya trén s gi
nhuén thudc vé c6 déng phd thong ctia Téng Cong ty sau khi trif di s6 du kién phan bé vao quy khen thudng va phic

lgi cho ky ké toan bao cdo va so lugng c6 phiéu pho thong binh quan gia quyén, chi tiét nhu sau:

(i) Lgi nhudn thuan thudc vé cé ddng phé théng JLREEOE
TU1/1/2016 dén  TU(1/4/2015 dén
. o . = 31/12/2016 31/12/2015
31/12/2016 31/12/2015
bl bl C3 tiic, lgi nhuin nhan dudc trong nam/ky
. R . . s Céng ty lién két
Lgi nhuan thuan trong nam/ky 2.054.563.627.762 306.316.559.618
SR - : - Céngty C8 phan Cho thué May bay Viét Nam - 94.237.440.000
Phan bé vao quy khen thudng, phuc lgi (*) (80.257.184.944) (67.774.793.634) : R R : : s
Cong ty Co phan Dich vu Hang khong San bay ba Nang 13.024.860.000 -
Lgi nhuén thuan thudc vé cd dong phé thong 1.974.306.442.818 238.541.765.984 - S e S "
Cong ty C6 phan Xuat nhap khau Hang khong 4.337.550.000 -
o o . . o . . o Doanh thu ban hang va cung cap dich vu
(*) Téng Cong ty va cac céng ty con chua ban hanh quyét dinh cudi cung vé s6 Igi nhudn thudn dudc phdn bé vao quy Céng ty lién két
khen thudng, phuc lgi cho ndm tai chinh két thic ngay 31 thdng 12 ndm 2016.
Hang Hang khéng Cambodia Angkor Air 494.231.429.361 451.577.802.248
Céngty C6 phan Dich vu Hang khdng San bay ba Nang 428.583.000 -

(ii) S6 ¢8 phi€u phé théng binh quan gia quyén

Mua hang, sif dung dich vu

Céng ty lién két
. ' . ' Céngty C6 phan Xuat nhap khau Hang khéng 305.109.909.059 354.123.729.551
Tif1/1/2016 dén Tif 1/4/2015 dén : P L -
Cong ty C6 phan Nhya cao cap Hang khdng 848.636.910 557.200.193

31/12/2016
VND

C6 phiéu phé thong da phat hanh ky trudc
mang sang

1.119.864.840

31/12/2015
VND

1.119.864.840

Thanh vién Ban Giam d&c va Hdi déng Quan tri cia Téng Cong ty

Tién luong va thudng

11.090.820.000

6.072.452.117

Anh hugng cuia viéc phat hanh cé phiéu

phé thong ngay 8 thang 7 ndm 2016 51.917.077

S6 ¢6 phiéu phé thong binh quan gia quyén

trong n3m/ky 1.171.781.917

1.119.864.840
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38. Cdc giao dich phi tién té
tir cac hoat déng dau tu va tai chinh

T 1/1/2016
dén 31/12/2016
VND

Phan gia tri cta tai san c6 dinh nhan dugc théng qua

hinh thifc thué tai chinh 2:341.500.000.000

39. S6 liéu so sanh

T 1/4/2015
dén 31/12/2015
VND

Ké tl ngay 1 thang 4 nam 2015, Tong Céng ty da chuyén dai loai hinh doanh nghiép tif cong ty trach nhiém hitu han
mot thanh vién thanh cong ty ¢6 phan. S6 liéu so sanh trinh bay trong bao cao két qua hoat déng kinh doanh hgp
nhat, bdo cao luu chuyén tién té hgp nhat va cac thuyét minh lién quan la s6 liéu cla ky tu ngay 1 thang 4 nam 2015
dén ngay 31 thang 12 ndm 2015 va cdac s6 liéu nay khdng thé so sanh tugng (ing hoan toan véi sé liéu cua ky hién

hanh cho nam két thic ngay 31 thang 12 nam 2016.

MGt s6 s6 liéu so sanh trong bao cao luu chuyén tién té hgp nhat cho giai doan ti ngay 1 thang 4 nam 2015 dén ngay
31 thang 12 ndm 2015 ciing da dugc phan loai lai cho phl hgp véi quy dinh vé trinh bay bao cdo tai chinh clia nam
hién tai. Bang so sanh sé liéu da trinh bay trong ndm trudc, trudc va sau khi dugc phan loai lai nhu sau:

Bao cdo luu chuyén tién té hgp nhat

TU 1/4/2015
dén 31/12/2015
(phan loai lai)
VND

Bién dong cac khoan phai thu 1.079.858.241.711

(148.190.128.955)

Ngugi lap:

HO Xuan Tam Tran Thanh Hién
Ban Tai chinh K& todn Kétodn trudng
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TU 1/4/2015
dén 31/12/2015
(theo bao cao
trudc day)

VND

2.236.358.053.228

Duong Tri Thanh
Téng Giam déc

Cac thong tin bd sung

200 Nguyén SAn, Quan Long Bién, Ha Noi, VIET NAM

Tong dai cham séc khach hang: 1900 1100 hoat déng tU
07:00 - 19:00 (Th( 2 d&n Th( 6) va tif 08:00 - 17:00 (Th{ 7,
Cha nhat va ngay (é).

Tong dai cham séc Hoi vién Bong Sen Vang: 1900 1800

hoat dong trong cac khung gid 08:00 - 12:00 va 13:00 - 17:00

tU Th(r 2 dén Thi 6 hang tuan.
Email: lotusmiles@vietnamairlines.com

Chi nhanh Vietnam Airlines khu vuc mién Bac
Dia chi: 25 Trang Thi, Quan Hoan Kiém, Ha Ni.
Phone: 84-4 62700 200 - Fax: 84-4 39349 636
E-mail: vpkvmb@vietnamairlines.com

Chi nhanh Vietnam Airlines khu vuc mién Trung
Dia chi: 27 Dién Bién Phu, Da Nang.
Phone: 84 511 3.821130/826465 - Fax: 84-511 3832759
E-mail: reservation.mro@vietnamairlines.com

Chi nhanh Vietnam Airlines khu viic mién Nam
Dia chi: 49 Trudng Son, Phudng 2, Quan Tan Binh,
Tp. H6 Chi Minh
Dién thoai: (84-8) 3844 6667 - Fax: (84-3) 3848 5312
Email: telesales.sro@vietnamairlines.com

Céng ty bay dich vu Hang khong (Vasco)
Dia chi: S8 B114, dudng Bach Dang, Phudng 2, Quan Tan
Binh, Thanh phd H6 Chi Minh.

Trung tdm Huan luyén bay
Dia chi: S6 117 dudng Hong Ha, Phudng 2, Quan Tan Binh,
Thanh phd H6 Chi Minh.

Dia chi: San bay qudc té N6i Bai, Séc Scn, Ha Noi
DT: 04 3884-9657 - Fax: 04 3886-5532
Website: vaeco.com.vn

Dia chi: 202 Nguyén Son, Phugng B D&, Quan Long Bién,
Thanh pho Ha N6i

Dién thoai: 04.38272 316 - Fax: 04. 38272 317

Email: skypec@skypec.com.vn

Website: www.skypec.com.vn

Dia chi: S6 49 Trudng Sdn, Phudng 2, Quan Tan Binh,
Thanh pho H6 Chi Minh, Viét Nam.

Dién thoai: (84) 8 3547 22 88 - Fax: (84) 8 3547 11 88
Email: vanthu.viags@vietnamairlines.com

Website: www.viags.com.vn

Dia chi: 414 Nguyén Van CU, Long Bién, Ha Noi

Dia chi: San bay NGi Bai, huyén Soc San, Ha Noi
DT: (84-4) 3886 5457/ 3884 0085 - Fax: (84-4) 3886 5555
E-mail: nasco-khkd@fpt.vn

Dia chi: S6 1/196 Nguyén Sdn, quan Long Bién, Ha Noi
DT: (84-4) 3827 1513 - Fax: (84-4) 3827 2426

Dia chi: 414 Nguyén Van CU, quan Long Bién, Ha Noi
DT: (84-4) 3877 0265 / 3877 0266

Fax: (84-4) 3827 1925/ 3772 3439

E-mail: arimex@fpt.vn

Dia chi: 112 Héng Ha, P.2, Q. Tan Binh, Tp.HCM, Viét Nam.
Tel: (84.8) 3 8450092 - Fax: 84.8) 3 8450085
Website: www.jetstar.com

Dia chi: #206 Preah Norodon Blvd, Phnom Penh, Cambodia

Dia chi: 117V Hong Ha, P.2, Q.Tan Binh, TP.HCM
Tel: 08.3547 0916 - Fax : 08.35 47 0920.
Hotline: 0905 325 860

Email: vit@bayviet.com.vn

Website: www.bayviet.com.vn

Dia chi: S6 1 Ng6 200/10 Nguyén San, Bo Dg,
Long Bién, Ha NGi

DPién thoai: (84-4) 38271993 / 38732383

Fax: (84-4) 3873 0624

E-mail: business@alsimexco.vn

Website: alsimexco.vn




12. Cdng ty TNHH Dich vu giao nhan hang héa

Tan Son Nhat (TECS)

Dia chi: 06 Thang Long, Phudng 4, Quan Tan Binh,
Tp. H6 Chi Minh, Viét Nam

Dién thoai: (+84-8) 38 110 633 - 38 110 678.

Fax: (+84-8) (08) 38 115 522

Email: contactus@tecs.com.vn

13. Cdng ty c6 phan cho thué may bay

Viét Nam (VALC)

Dia chi: Tang 14, Thap A Vincom, S6 191 Ba Triéu,
Ha N&i, Vit Nam.

Dién thoai: (84-4) 3577 22 25

Fax: (84-4) 35 7722 70

Email: info@valc.com.vn

Website: www.valc.com.vn

14. Cdng ty c6 phan Dich vu Hang khdng san bay
PaNang

Dia chi: San bay Qudc té Da Nang, Quan Hai Chau,
Tp. Da Nang, Viét Nam

Dién thoai :+84 511.3830340

Fax:+84 511.3826133

Email: masco@masco.com.vn

15. Cong ty c6 phan suat an Hang khong
N&i Bai (NCS)

San bay qudc té€ Noi Bai, Ha Noi

DT: (84-4) 3886 5577

Fax: (84-4) 3884 0199

E-mail: nbcatering@hn.vnn.vn

16. Cong ty c6 phan Sabre Viét Nam

Dia chi: Tang 5, toa nha Dé nhat, s6 53 Quang Trung,

Phudng Nguyén Du, Quan Hai Ba Trung, TP. Ha N&i
Dién thoai: (84-4) 39431975

Fax: (84-4) 39431972

Email: hannmc@sabretn.com.vn

Website: www.sabretn.com.vn

N

17. Cong ty TNHH Dich Vu Hang Héa Tan Son Nhat (TCS)
Dia chi: San bay Tan Son Nhat, Quan Tan Binh, TP.HCM
DT: (84-8) 3848 6489
Fax: (84-8) 3842 7944

18. Cong ty TNHH MTV Suéat dn hang khong Viét Nam (VACS)
Dia chi: San bay qudc té Tan San Nhat,

Quén Tan Binh, TP.HCM

DT: (84-8) 3844 8367

Fax: (84-8) 3844 6719

E-mail: vncxcater@vnn.vn

Website: www.vnaircaterers.com

19. Cong ty TNHH giao nhan hang héa (VINAKO)

Dia chi: 4 Trugng Son, phudng 2, Quén Tan Binh, TP.HCM
DT: (84-8) 3844 6252 / 3848 5353

Fax: (84-8) 3848 5353

E-mail: vinako.fwd@hcm.vnn.vn

20. Cong ty C6 phan dich vu hang héa N6i Bai (NCTS)

Dia chi: San bay qudc t& Néi Bai, huyén Séc Son, Ha Noi.
DT: (84-8) 3 5840905

Fax: (84-8) 3 5840906

E-mail: operation@noibaicargo.com.vn

CAC CHI NHANH VIETNAM AIRLINES NUGC NGOAI

1. ANH
Dia chi: 11-13 Lower Grosvenor Place, SW1W OEX, London, UK

2. CAMPUCHIA

« Phnompenh: No 41, 214 Samdech Pan Str., Phnompenh,
Kingdom of Cambodia.

+ Siem Reap: No 342, Road 6 Khum Svay Dangkum Srok Siem Reap,
Kingdom of Cambodia

3. CANADA
Dia chi: 1166 Alberni Street, Suite 1006 Vancouver, BC V6E3Z3, Canada

4. DAl LOAN
- Dai Loan: 5F, 59 Sung Chiang Road, Taiwan
« Cao Hung: 3F-6, No.56, Min-sheng 1St, Rd, Kaoshiung City, Taiwan

5.0UC
Dia chi: Rossmarkt 5, D-60311 Frankfurt am Main, Germany

6. HAN QUOC

+ Seoul: Soon Hwa Bldg., 9th Floor, 89 Seosomun-ro, Jung-Gu,
Seoul, Korea

« Pusan: #704, Korean Teacher’s Mutual Fund Bldg. 192
Chungangdaero, Dong-Gu, Pusan, Korea

7. HONGKONG
Dia chi: Suite 1004, 10th Floor, Tower One Lippo Center, No 89
Queensway, Hongkong

8. LAO

« Vientiane: 63 Samsenthai Road, Lao Plaza Hotel 1st Floor -
Vientiane

+ Luang Prabang: Luang Prabang Airport, Lao P.D.R

9. LIEN BANG NGA
Dia chi: Bld. 1, 3rd Frunzenskaya, Moscow, 119270, Russia

10. MALAYSIA
Dia chi: Suite 05, Level 5 Menara Hap Seng, Jalan P.Ramlee, 50250
Kuala Lampur, Malaysia

11. MY
Dia chi: 88 Kearny Str, Suite 1400, San Francisco,
California 94108, USA

12. MYANMAR
Dia chi: #1702, Sakura Tower 339, Bogyoke Aung San Road,
Kyauktada Township, Yangon, Myanmar

13.NHAT BAN

- Tokyo: Daido Seimei Kasumigaseki Bldg., 6F 1-4-2
Kasumigaseki, Chiyoda-ku, Tokyo 100-0013, Japan

+ Osaka: Midousuji Diamond Bldg., 6F 2-1-3 Nishi
Shinsaibashi, Chuo-ku, Osaka -shi, Osaka 542-0086, Japan
» Fukuoka: City 15 Bldg., 1-8-36 Hakataekiminami, Hakata-
ku, Fukuoka 812-0016, Japan

» Nagoya: Ohashi BLDG. 10F 3-25-3 Meieki, Nakamura-ku,
Nagoya 450-0002-Japan

14. PHAP
Dia chi: 51-53, avenue des Champs- Elysées,
75008 Paris, France

15. PHILIPPINES
Dia chi: G/F Legaspi Park View Condominium, 134 Legaspi
cor. Castro Sts. Legaspi village, Makati City, Philippines

16. SINGAPORE
Dia chi: 260 Orchard Rd, #08-08 The Heeren Singapore
229921, Singapore

17. THAI LAN
Dia chi: 10th Floor, Wave Place Buiding, 55 Wireless Rd.
Lumpinee Patumwan Bangkok 10330, Thailand

18. UC

« Sydney: Level 25, St. Martins Tower, Suite 25.03, 31 Market
Street, Sydney, NSW 2000, Australia.

» Melbourne: 350 Collins Street, Melbourne,

Victoria 3000, Australia

19. TRUNG QUOC

« Bac Kinh: Unit 1703A, Tower F, Phoenix Place, 5A Shuguang
Xili, Chaoyang District, Beijing 100028, China.

- Thugng Hai: Phong 1605, Toa nha Imago s6 99 phé Wu
Ning, Thanh phd Thugng Hai, Trung Quéc

+ Quang Chau: Room 954-955, Garden Hotel Tower, 368
Huanshi Dong Lu, Quangzhou, 510064

- Thanh B6: 1919#Western Tower, 19th South Renmin Road
Sec4, Chengdu, China.

20. INDONESIA
Dia chi: Wisma Tamara Lt.8 # 868, JI. Jend. Surdiman Kav.
24, Jakarta 12920 Indonesia






